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	Service Area:
	Place and Environment

	
	

	Job Title/Grade:
	Scale 5 

	
	

	Responsible to:
	Principal Streets & Recycling Officer

	
	

	Our Culture & Values:
	All job roles at Rochford District Council require the post-holder to be flexible and proactive in their approach. Being customer focused and willing to maximise your potential at work are expected. We all work together to achieve the very best for our residents which sometimes means getting involved in projects and trying new tasks outside of your day to day job role. We love our staff to suggest new ideas and to have enthusiasm to try out new experiences.



	 Main Responsibilities

	Provide a responsive customer service on street scene issues

	To ensure the Street scene is maintained to a high standard by monitoring the performance standards of all Street Scene Services including the Waste Management Services and Street Cleansing Services contracts.

	[bookmark: _Hlk222208427]To deal with environmental enforcement activities throughout the district, i.e. to tackle the problems associated with smoking related litter and chewing gum, this will include issuing FPN’s in a face to face situation.  Issuing FPN’s for fly tipping, litter, highway obstacles etc.

	Enforce relevant policy and legislation including issuing of warning letters, fixed penalty notices and make recommendations for initiating other procedures including prosecutions. This will include the gathering of evidence, processing appropriately for the legal department and if required appearing as a witness in Court.

	Monitor and record, work undertaken by the household waste collection and street cleansing contractor, to ensure that it complies with the standards of performance set in the contract specifications and initiate any corrective action as necessary.

	Undertake Health & Safety monitoring of the waste contractor to ensure they are operating within the required guidelines and record the results.

	Monitor and record operational performance of waste transfer stations and depot to ensure adherence to site safety rules and Health & Safety compliance.

	Provide on-going information, advice and education to members of the public regarding the need to comply with all aspects of the household waste collection services.

	Assist in the promotion of recycling and related activities throughout the district by informing residents in the use of the recycling collection services and helping residents understand which materials should be recycled and why.

	Assist with waste minimisation and contamination reduction activities by working with the collection crews, the waste contractor and members of the public to provide information, education and advice to encourage compliance and high levels of recycling.

	Respond to and investigate customer enquiries and complaints on matters concerning refuse, recycling, street cleansing, and street scene issues. To deal tactfully with enquiries from the public, external organisations and members of staff by taking appropriate action and ensuring timely feedback to line management.

	Keep updated with changes in environmental legislation and provide information, advice, education and guidance regarding all aspects of Street scene and Recycling legislation.

	Maintain accurate and up to date records and data, both manual and computerised for all aspects of the post to ensure that customer enquiries can be dealt with in line with Council policies and guidelines and all relevant parties are kept fully informed.

	Drive a Council vehicle as required, including four wheeled drive vehicles.

	The Principal Streets & Recycling Officer or any other line manager in the service may assign such other reasonable responsibilities compatible with the post holder’s qualifications and experience.



	
Corporate Responsibilities

	To observe all of the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

	To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures.

	To support the Council’s Equalities & Diversity Policies.

	All staff may on occasions be required to support the Council to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation.

	To contribute to project work arising from the Business Plan and to undertake any other reasonable duties as may be required from time to time by the Line Manager/ Leadership Team.



	Review

	The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the relevant Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.





	
Signed (Postholder):                                                                  Dated:




Personal Specification
	Post
	Street Scene Officer 



	Essential Requirements

	Qualifications

	1. Good standard of education e.g. GCSE’s or equivalent

	2. Current Driving Licence (dependant on number and type of endorsements)

	Knowledge and Skills

	3. Computer skills including a good working knowledge of Microsoft office software

	4. Knowledge of waste management

	5. Numeracy and literacy skills to produce accurate and professional reports

	6. Good verbal communication skills both on the telephone and face to face often in very difficult circumstances and good written communication skills

	7. Understands why equalities and diversity is important and can apply this in the workplace

	Experience

	8. Experience of dealing with household waste collections

	9. Experience of contract monitoring
10.  Experience of Environmental enforcement procedures. 

	Aptitude

	11.  Self-motivated and able to use initiative and work independently

	12.  Willingness to undertake searches of domestic, trade waste and fly tipping waste

	13. Commitment to continuous improvement of self, of the team, and of the service

	14.  Able to establish and maintain effective relationships with people at all levels with a  commitment to good customer service

	15.  Flexible and adaptable approach to work, colleagues and internal / external customers       throughout the district

	16. Willingness to comply with the Council’s no-smoking policy



	Desirable Requirements

	Qualifications

	1. GCSEs or Equivalent in English and Mathematics

	Knowledge and Skills

	2. Knowledge of the District
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