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Job Description
Environmental Enforcement Officer
September 2025
	Position Title and Post Number
	Environmental Enforcement Officer


	Department 

	Community Safety

	Band

	Band D

	Location
	Brentwood

	Reporting to

	Environmental Enforcement Coordinator


	Responsible for
	None

	Work location and arrangements
	Brentwood Borough Council. 

Hot desking or Agile working


 
Brentwood Borough Council provide a comprehensive Community Safety service that includes environmental enforcement. Keeping the borough clean is a key priority and the enforcement team will be educating residents and businesses on the appropriate way to dispose of waste as well and enforcing when necessary. 

This post will be required to work at Brentwood Borough Council and will be based in the Community Safety Hub. You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.

The Councils are committed to safeguarding and promoting the welfare of children and adults, and expects all employees, contractors, and volunteers to share its commitment to prevent abuse, harm, or exploitation.

MAIN PURPOSE 

1. To enforce legislation (including the provision of education and advice) relevant to environmental offences affecting the visible environment and quality of life, in particular to enforce legislation relevant to waste crimes, such as fly tipping, littering, storage and disposal, duty of care, waste containment, nuisance, and other Environmental Pollution incidents.

MAIN RESPONSIBILITIES

1. To investigate service requests and allegations of offences, collect and prepare evidence, for prosecution of offences, appeals against the service of notices and proceedings to recover debt, inspect premises and enforce legislation relating to Environmental Crime to ensure resolution in accordance with procedures and guidance. The duties are largely self-supervising, and the officer is expected to work on their own initiative, making technical decisions within established procedures and taking guidance from the Environmental Enforcement Coordinator.
2. [bookmark: _Hlk207702827]Carry out surveillance and monitoring of sites across the district as directed, including the use of surveillance techniques and appropriate equipment e.g. CCTV, radio communication, digital imagery, in accordance with the requirements of the Regulation of Investigatory Powers Act and other relevant guidance.
3. As part of the Community Safety Hub, work with partners on joint actions days to deal with local issues such as parking and dumping, providing education and/or Parking Charge Notices or Fixed Penalty Notices where appropriate.
4. To deliver a programme of Waste Duty of Care visits in local businesses to ensure compliance with the disposal of waste and take appropriate enforcement action when required.
5. Take action against reported abandoned vehicles issuing appropriate notices where applicable.
6. Interview offenders and witnesses, including interviews under PACE (Police and Criminal Evidence Act) 1984 as amended.
7. Contribute to educational awareness campaigns and carry out targeted enforcement initiatives, projects and surveys, to reduce environmental crime and improve environmental quality and quality of life, including presentations to community groups, and the preparation of exhibitions, displays and promotional activity.
8. To give appropriate written and verbal guidance, advice and information to members of the public, businesses, council members, other council departments and contractors.
9. Maintain accurate records of actions taken in accordance with departmental/divisional procedures and guidance including the effective use and interrogation of information and communication technology.
10. Liaise with members of the public, businesses, Council officers, Elected members and MPs, other Local Authorities, landowners, and other enforcement agencies such as the Police and Environment Agency and other departments of the council on enforcement matters to ensure a co-ordinated approach.
11. To participate in training and development and use all relevant learning opportunities to improve skills and competencies and provide training to other Officers within the service area.
12. To undertake any other duties which may reasonably be within the competence of the postholder.

The above duties and responsibilities give a broad outline of the functions of the post.  However, by necessity, these duties must be approached in a flexible manner to accommodate the changing needs and demands of the service provide by Brentwood Borough Council.  The post holder will be expected to adapt to changing circumstances and therefore the outline of duties may change from time to time.

Corporate Responsibilities 

You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.

The post holder will be expected to follow the Councils’ policies and procedures and act in a flexible, cooperative and professional manner at all times, assisting colleagues to maintain an efficient and efficient service delivered economically.  The post holder will also be expected to operate within corporate standards of performance and security.  In addition, the post holder will be expected to contribute to the general tidiness and housekeeping and ensure a safe working environment is maintained.

To observe all the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

Ensuring that all data and sensitive information collected by the service meets the requirements set out in the Councils’ policies and procedures meeting the legislative requirements of the current Data Protection legislation applicable.

To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health, and Safety at Work, Act 1974 and the Council’s Health and Safety Policy and procedures.

To support the Council’s Equalities & Diversity and Inclusion Policies.

All staff may on occasions be required to support the Council to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency.

Any other duties appropriate to the post: These other duties must be equivalent to or below the salary and status of the role and, where appropriate, under the Equality Act 2010, due consideration must be given to any employees with a “protected characteristic”.

Review

The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.



PERSON SPECIFICATION

	Position Title:
	Environmental Enforcement Officer
	Date Prepared:
	January 2025

	Team
	Community Safety
	Band:
	OneTeam – Band X - £X to £X

	AF= Application Form                   I = Interview                              T= Test



	
	
REQUIREMENTS
	Essential
	Desirable
	Assessed

	1.
	EXPERIENCE AND KNOWLEDGE
	
	
	

	1.1
	Good working knowledge of relevant law, legislation, guidance, policy and procedures for those subject areas relevant to the post in particular environmental enforcement
	
	
	AF/I

	1.2
	Good working knowledge and understanding of the legal and technical aspects of enforcement work particularly in relation to gathering evidence for statutory action or legal proceedings.
	
	
	AF/I/T

	1.3
	Able to understand and apply technical information relevant to the enforcement of legislation relating to waste crimes.
	
	
	AF/I/T

	1.4
	Able to communicate, negotiate and work with a range of people to build effective relationships
	
	
	AF/T

	1.5
	Able to use IT applications (particularly Microsoft solutions) and update and use databases
	
	
	AF/I

	1.6
	Ability to deal calmly with difficult situations and people in confrontational situations
	
	
	AF/I

	1.7
	Knowledge of use of deployment of surveillance cameras
	
	
	AF/I

	2.
	SKILLS AND ABILITIES 
	
	
	

	2.1
	Able to prioritise work appropriately
	
	
	AF/I

	2.2
	Able to work to deadlines and work under pressure
	
	
	AF/I/T

	2.3
	Able to work alone and as part of a team
	
	
	AF/I

	2.4
	Be able to deal with confrontational situations in a calm and professional manner.
	
	
	AF/I

	3.
	EDUCATION AND TRAINING
	
	
	

	3.1
	Possess a minimum of 4 GCSE’s, grade C or equivalent, one of which must be English 
	
	
	AF/I

	3.2
	Qualifications or formal training in aspects of environmental enforcement
	
	
	AF/I

	4.
	OTHER
	
	
	

	4.1
	A flexible working approach to attend both organisations in person, as and when required.
	
	
	I

	4.2
	Adhere to the Council’s values and behaviours.
	
	
	I

	4.3
	Commitment to maximising potential and continuous improvement of self and of service.
	
	
	I

	4.4
	Possess a Full Manual Driving Licence
	
	
	A
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