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	Job Title 
	Senior Domestic Abuse Officer 

	Team
	Housing Options
	Grade
	10

	Reports to
	Jayne Knight

	Date
	July 2024



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	
Deliver Operational Management of the service, including implementing policies on domestic Abuse, and monitoring performance in the authority’s response to this.
Provide Customer focused specialist advice on a range of statutory and non- statutory services in relation to Domestic Abuse.
Guide, Advise and mentor other colleagues in this specialist area.
To create, input and deliver policies on domestic abuse within the appropriate areas of the corporate strategy.
To provide technical knowledge and input to corporate projects and strategic programmes
To play a lead role in the achievement of Arun District Council’s Domestic Abuse Housing Alliance (DAHA) accreditation, project- manage the process and engage with the wider partnerships to ensure the accreditation is achieved.









Key areas of focus:
	[bookmark: _Hlk146096760]1.
	To work closely with Arun District Council colleagues and community stake holders across the district to plan, develop and deliver improvements in response to Domestic Abuse across housing.

	2.
	To research, pilot and implement the use of evidence- based tools and best practice techniques to support the work of housing staff across the service, enabling effective case management.

	3.
	To take the lead project role in the achievement of the Council’s Domestic Abuse Housing Alliance (DAHA) accreditation, supporting the work of housing staff across the service, enabling effective case management.

	4.
	To develop a Domestic Abuse policy, procedures and service level agreements across housing and wider partner agencies as part of the DAHA process.

	5.
	To develop and deliver a Domestic Abuse training programme for council staff including contractors to enable more effective engagement and earlier identification of Domestic Abuse and intervention around indicators of abuse.

	6.
	To ensure that the council identifies and assesses the risks, needs and strengths of Domestic Abuse victims/survivors using evidence- based risk assessment tools, supporting the DA services commissioning programme.

	7.
	To understand the role relevant statutory and non- statutory services available to victims/survivors of Domestic Abuse and ensure the housing teams make relevant referrals to safeguard and support victim/survivors and or their children.

	8.
	To ensure the council maintains accurate and confidential case management records, and databases and establishes monitoring processes for the new service.

	9.
	Ensure Compliance with statutory regulations, legislation, professional codes of practice and adherence to Council policy.

	10.
	To understand multi-agency partnership structures and work within a multi -agency settings which will include participation at the MARAC

	11.
	Support, guide and advise the Housing Options Team, Neighbourhood Services Team, Customer Services Team and any other team delivering Domestic Abuse services on behalf of the authority.

	12.
	Ensure personal and professional development are maintained to the required service standards.

	13.
	To ensure that enquiries and cases are managed and completed at the appropriate level (within the relevant teams)

	14.
	To work closely with the service leads to provide expert knowledge and assist with service delivery 

	15
	To work with housing colleagues as they consider and address the housing related needs of perpetrators and any other non- tenant, adult members of the household, as well as victim/survivors and their children working in partnership with other professionals as appropriate

	16
	To prepare reports and briefings for committees, tenants forums and senior leadership team on the progress of the project.

	17
	To ensure the council maintains accurate and confidential case management records and databases and establishes monitoring processes of the project.

	18
	Any other duties that are appropriate with this post.



Additional information (not contractual)
	1.
	Not Responsible for staff.

	2.
	Not responsible for budgets.

	3.
	Service delivery; 
The postholder is expected to shape and define service delivery standard for others to follow.




Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Educated to degree level or strong relevant experience in housing, particularly within Domestic abuse
	x
	

	IDVA qualification  
	
	x

	Experience

	Significant experience of working in social housing/ homelessness or experience of supporting people affected by domestic violence
	x
	

	Experience of leading projects and multi-agency working.
	x
	

	Leading in planning and delivering projects, strong project management skills, preferably in within housing or a support related organisation.
	x
	

	Ability to Prepare and present reports to key stake holders.
	x
	

	Experience of reviewing service delivery to shape future delivery changes.
	x
	

	Capable of showing an understanding of the family’s views, needs and strengths. Able to work proactively to evoke the family’s own reasons for change and ideas about how change should happen.
	x
	

	Able to identify and assess risks, needs and strengths of Domestic Abuse survivors using evidence-based risk assessment tools. Able to develop recommendations about risk and need based on evidence with the ability to support others to do the same.
	x
	

	Knowledge
	x
	

	Knowledge of Housing Law, relevant housing Acts and the Domestic Abuse Act 2021
	x
	

	Understanding of the range of housing related issues likely to affect families experiencing Domestic Abuse and the statutory and regulatory frameworks underpinning these.
	x
	

	Understanding of Equalities, Policy and procedure
	x
	

	Able to offer advice and support to survivors and the wider network of professionals on a range of Domestic abuse and housing related queries acting as an advocate on these issues with other organisations, services and departments as appropriate.
	x
	

	Demonstrates understanding of the principles of good project management and ability to manage a project with multiple stake holders and reporting requirements to challenging timescales.
	x
	

	Behaviours
	
	

	Embraces and champions Aruns Values, with a strong work ethic, commitment, and strong motivation to achieve and deliver outcomes. 
	x
	

	Uses initiative, contributes to and implements new progressive processes or projects that will improve service delivery.
	X
	

	Ability to remain flexible and resilient when encountering new or different circumstances and identifying solutions.
	x
	

	Demonstrates genuine interest, care and concern for others to understand their perspective.
	X
	

	Monitors progress of own and team’s objectives and looks for and encourages development opportunities.
	X
	

	Competencies
	
	

	Able to consider different perspectives, and council needs and procedures in balance when making decisions and solving problems. 
	x
	

	Is resourceful and able to work and make decisions with limited supervision.
	X
	

	Actively seeks out best practice and CPD to understand current issues related to the department, sector and profession to make informed decisions.
	x
	

	Able to identify internal/external issues, consider solutions and implement support objectives.
	X
	

	Is clear about what they want from others and provides specific briefs offering support to deliver outcomes and calls out poor performance.
	X
	

	Displays Arun’s values when interacting with internal and external stakeholders developing a network of contacts.
	X
	

	Understands the internal and external politics and is able to wield influence effectively, tailoring actions to achieve the impact needed.
	X
	

	Understands the concept of effective change management, to include decision making and implement changes and able to persuade others.
	X
	

	Other 
	
	

	Is this a Politically restricted post?
	
	x

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	
	x

	Does this role require a driver’s licence and access to a vehicle?
	x
	

	Does this role attract an essential car user allowance?
	
	x

	Does this role attract a market supplement?
	
	x

	Does this role require a uniform?
	
	x

	Does this role require a Enhanced DBS check?
	x
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	x
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