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Job description

	Job title: 		 

	Loader  

	Post number:
	-


	Section:
	Direct Services


	Grade:
	B


	Responsible to:
	Waste Collection Supervisor / Transport, Depot & Operations Manager


	Location:
	Dunbrik Depot with district-wide operational duties

	
Date Last Review
	
January 2025



Purpose of role:

To deliver a safe, reliable and high-quality frontline waste and recycling collection service to households across the District:
The Loader role is central to the Council’s duty to collect household waste and recycling and contributing directly to public health, environmental protection and community wellbeing. The work is highly visible and carried out in residential streets, town centres and public spaces, requiring a professional, responsible and courteous approach at all times.
Through effective teamwork, safe manual handling and attention to service quality, the role helps ensure collections are completed efficiently, containers are returned appropriately, and the local environment is kept clean and safe for residents and road users.

Key Responsibilities:
Waste and recycling collections

· Collect household waste and recycling from allocated collection rounds, in line with service schedules and operational instructions.
· Collect loose sacks, disposable bags and other non-returnable waste presentations safely and efficiently.
· Empty wheeled bins, reusable bags or food waste caddies safely at the rear of refuse collection vehicles, using mechanical lifting equipment and safe systems of work.
· Return containers to an appropriate, safe and tidy position after collection, minimising obstruction and maintaining a professional standard of presentation.

Working safely and responsibly
· Work in accordance with all health and safety procedures, safe systems of work, risk assessments and manual handling guidance.
· Use appropriate personal protective equipment (PPE) at all times and report any safety concerns promptly.
· Support the driver in maintaining a safe working environment for yourself, the crew, members of the public and other road users.

Supporting service quality
· Assist in checking that waste presented for collection meets service requirements and report any issues through agreed procedures.
· Help maintain a courteous and respectful approach when interacting with residents and businesses, referring queries or complaints to the driver or supervisor if unable to resolve on site.
· Minimising spillage, litter and damage during collection activities, cleaning 
· Report any notable issues and/or concerns involving work related functions, and also matters relating to public safety

Teamworking and flexibility
· Work effectively as part of a collection crew, following instructions from the driver and line management.
· During periods of lower collection activity, undertake other waste collection, recycling or cleansing duties as directed, including assisting other crews day to day to complete workloads to maintain reasonable finish times
· Work up to eight Saturdays per year to support service catch-up following public holidays.

Training, conduct and compliance
· Participate in relevant training to support safe and effective performance of the role.
· Keep up with relevant technological changes in waste collections, as shared by employer from time to time.
· Comply with Council policies, including equality, dignity at work and conduct standards.
· Take part in the Council’s appraisal and performance review processes.
· Undertake other duties appropriate to the role as directed by the supervisor.


Additional Information

This role operates as part of a collection crew under the line management of the Supervisor but includes taking relevant direction from the HGV Driver when remote from depot base.

The Job Description reflects current working practices and service requirements and may be reviewed periodically to ensure it remains accurate and up to date.



Person specification

Title of post: 		Loader
Post number:	 	TBC

	
	Essential
	Desirable

	
Approach

	

· Reliable, punctual and responsible

· Positive and professional approach to work

· Able to work effectively as part of a team

· Committed to maintaining service quality and customer care standards

· Prepared to work outdoors in all weather conditions
	
· Experience in waste collection, environmental services or similar outdoor operational work


	
Skills and Experience
	
· Able to undertake physically demanding work, including walking distances, repeated climbing on and off vehicles, and manual handling tasks.

· Able to communicate politely and respectfully with residents and members of the public, responding appropriately to queries or concerns and representing the Council in a professional manner.



	
· Relevant vocational qualifications in waste or environmental services.

· Previous customer care or customer service training, induction or certificate gained through a current or former employer.

	
Other
	
· Willing to work up to eight Saturdays per year to support service delivery.

· Willing to work additional hours when required to ensure timely completion of planned work
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