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Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.

	[bookmark: _Hlk188363748]Post Details

	Job Title
	Data and GIS Team Manager

	Service
	Digital, Data and Technology

	Team
	Data and Digital Innovation

	Location
	Hybrid – Shute End and Working from Home

	Reports to
	Service Manager – Data and Digital Innovation

	Responsible for
	2 x Senior Data Analysts
2 x Data Engineers
2 x Data Analysts
2 x Data Specialist
1 x Senior GIS Data Specialist
1 x GIS Data Specialist


	Grade
	10

	Contract Type
	FTC

	Hours
	Full Time




	Main Accountabilities

	1.
	Work collaboratively across the Digital, Data and Technology (DDaT) service and other council teams to help deliver the Council’s Digital and Technology Strategy, ensuring user needs are considered in digital service design.

	2.
	Deliver data and business intelligence projects within the DDaT programme as part of the business intelligence programme, contributing to planning, implementation, and reporting.

	3.
	Maintain effective working relationships with internal teams, partners, and suppliers to support data and intelligence initiatives, and share best practice where appropriate.

	4.
	Contribute to the development and delivery of data and GIS services, ensuring they meet user needs and operate efficiently.

	5.
	Promote data-driven practices across the organisation, supporting the adoption of open data principles and helping teams make better use of data.

	6.
	Support the development and coordination of the data and GIS service roadmap, including tracking progress, managing priorities, and ensuring alignment with organisational programmes.

	7.
	Identify and explore opportunities for improving data and GIS service delivery, working with colleagues and the Commercialisation Programme where relevant.

	8.
	Work with Insight and Performance teams across the council to help realise value from data, suggesting improvements and supporting innovation in service delivery.

	9.
	Stay informed about data regulations and guidance, and help raise awareness of secure, legal, and ethical data use across the organisation.

	10.
	Act as a role model within the data team, supporting colleagues through coaching and knowledge sharing, and contributing to a positive team culture.




	Person Specification                Essential                                             Desirable

	Education/Qualifications
	Educated to degree level (or be able to demonstrate equivalent knowledge, skills and aptitude)
	

	Experience
	 Knowledge and experience of complex data analysis tools and methods, including SQL Server, Power BI and Excel
	<Preferred experience>

	
	Advanced understanding and experience of how data is effectively organised and managed in complex business environments, including relational databases and data modelling
	

	
	High level of competence to balance and prioritise conflicting responsibilities. Ability to work to challenging short term deadlines whilst managing a daily, weekly, monthly and quarterly workload for the service as a whole
	

	
	Demonstrable data and/or GIS experience with implementing, developing, deploying, and maintaining data and GIS solutions
	

	
	Significant experienced in effectively collaborating with a broad range of senior officers, staff and other stakeholders With the ability to clearly create and deliver data solutions without the use of technical jargon to secure buy in and understanding.
	

	
	Experience of running complex data projects, including the creation of project plans, and benefit realisation, risk management and reporting.
	

	Skills/Knowledge
	Knowledge and experience of complex data analysis tools and methods, including SQL Server, Power BI and Excel
	Experience of Statutory reporting services including Children’s Services, Adults Social Care and Housing.

	
	Excellent communication skills - able to translate technical concepts and complex data and analysis into clear, accessible and actionable information for senior leaders and non-technical audiences.
	

	
	Thorough understanding of the requirements of GDPR and the Data Protection Act 2018, with ability to lead, design and implement processes to ensure compliance
	

	
	Extensive knowledge of project management techniques and tools
	

	Behaviours/Attributes
	Highly effective communicator who can work well with senior officers Experience of budget management and work relationally with wider stakeholders and suppliers,
	

	
	Experience of working in a relational way to build trust and foster collaboration across the Council and when managing supplier relationships
	

	
	Excellent inter-personal skills with the ability to work with all stakeholders including Councillors, Directors, Heads of Service, officers, contractors, partners to agree and deliver the required outputs
	





	Purpose Details

	Service Purpose
	The Digital, Data and Technology service is responsible for the creation and delivery of the Councils Digital and Technology Strategy and fulfilling the digital ambition of the Council, including the adoption of technology to improve the customer experience. The Digital, Data and Technology service is made up of the following Service areas: 
· Operational IT and Project Delivery, responsible for the delivery of end user technology and application services along with delivery of all technical projects. 
· IT Infrastructure, responsible for security, maintenance and optimisation of the Councils server and network estate that underpins the technologies the Council uses. 
·  Digital Innovation, responsible for Digital delivery including development of the Councils CRM and inhouse developed applications. Responsible for identifying and implementation of digital tools specifically with regards to Artificial Intelligence and Automation. 
Data Engineering and Science of the Councils data assets including the Councils Geographical Information System (GIS)

	Role Purpose
	The Data and GIS Team Manager will lead a team of specialists delivering Data and GIS services used by the Council. The role supports the wider delivery of the DDaT programme and delivers the Council Data Strategy and GIS programme, this includes: data architecture, engineering, science, engineering, analysis, business intelligence and GIS. The role ensures continuous development and improvement of services and promotes and drives efficiency. The role works closely with suppliers to manage performance as well as working with key stakeholders across the Council to ensure that data and GIS activity aligns with the strategic priorities across the Councils Directorates.



	[bookmark: _Hlk188363295]Supervision and Relationships

	Supervision Received
	General guidance, post holder expected to be able to lead self, including personal organisation and accountable for their service area. Strategic guidance provided by Service Manager.

	Supervision Given
	Effective supervision to direct reports and robust contract management of external suppliers. 

	Contacts
	Internal relationship management with stakeholders at all levels including Directors, Service Directors and Heads of Service. 
Cross sector working with Local Authorities other public sector organisations for area of specialism. 
Effective and proactive working with suppliers who deliver data and GIS services to the Council 




	[bookmark: _Hlk188363540]Resources/Budget Management

	Circa 10 FTE, excluding external specialists
Budget Management:
- Circa 250kpa Capital
- Circa 250kpa Revenue
 Responsible for Councils Data and GIS applications and supporting toolset.









	[bookmark: _Hlk188363701]Special Requirements

	






  
	[bookmark: _Hlk188366407]Occupational Health Risk Assessment                	                                                               Details

	Skin/Respiratory Sensitisers
	N

	Working at Height
	N

	Exposure to Noise (>80-85dB)
	N

	Confined Spaces
	N

	Frequent Display Screen Equipment Use

	Y

	
Driving for Work
	N

	Hand Arm Vibration
	N

	Lone Working
	N

	Healthcare/Social Contact with Patients
	N

	Blood Borne Viruses Exposure
	N

	Food Handling
	N

	Working with Animals
	N

	Specialised Medical Screening
	N

	Night Working
	N

	Safety Critical Work
	N



               
	[bookmark: _Hlk188365394]Nature of the Role	                                                                                                              Details

	Healthcare or Hospital Work
	N

	Working with Children (under 18)
	N

	Working with Elderly/Vulnerable Adults
	N

	Work Environment Details
	N






	[bookmark: _Hlk188364657]Role Involvement                                                                                                                 Details

	Working with Children
	N

	Working with Vulnerable Adults
	N

	Both of the Above
	N

	Providing Care/Supervision for Children
	N

	Providing Care/Supervision for Vulnerable Adults
	N

	Both of the Above
	N

	None of the Above
	N





	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Yes - Basic

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 



	                                                       Re-checks

	<Details of required regular checks in line with regulations.>









	Evaluation Declaration

	Date of Evaluation:
	<DD/MM/YYYY>

	Evaluated by:
	<Name, job title> 
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