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	Job Title 
	Pathways Support Worker  

	Team
	Housing Options 
	Grade
	7

	Reports to
	Kristy Bristow

	Date
	



One Arun:
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Overall job purpose:
	Aligned with MHCLG’s national vision that rough sleeping should be prevented wherever possible, and where it does occur should be rare, brief and non‑recurrent, this role exists to support the long‑term aim that no one experiences homelessness more than once.

This is a community‑based role operating across multiple locations within Arun District rather than from a single fixed office base, requiring flexible working within hubs, community settings and outreach environments. 

The postholder will provide intensive, personalised support to rough sleepers and individuals with complex needs, using a proactive and assertive approach to help them transition from street homelessness into sustainable accommodation. The role involves outreach, case management, partnership working, and advocacy to achieve positive outcomes for clients and the wider community to bring about sustained behavioural change to minimalize the impact and demand on public services for crisis intervention and provide socially acceptable living which is sustainable for the identified individual.

The role will target, on a proactive outreach basis, those who are either rough sleeping or insecurely housed in E/A or those who have moved through the pathways and are in need of support to sustain accommodation. Some may present with high risks including:  

· Repeat entrenched rough sleeping 
· Severe and prolonged drugs and alcohol addiction / dependency 
· Mental health and dual diagnosis need not currently being addressed
· Persistent and chronic physical health needs 
· Prolific involvement in anti-social behaviour, both on the street and the properties where they regularly congregate and sleep 
· Adult safeguarding related to the vulnerability of the cohort to exploitation and disproportionate disadvantage and inequality 

Critical to succeeding and achieving positive outcomes will require building trust and confidence, persistence, undertaking a holistic, personalised assessment and producing a tailored support and action plan that has ownership from the individual and agencies involved to ensure that the individual’s needs are met to create the greatest opportunity for successful change. 

The role will act as a focal point for bringing agencies together, holding them to account for agreed actions and building positive working relationships which enable service provision to be tailored on a case-by-case basis. 

The role will provide practical, hands-on support, for example, taking individuals to appointments and over time, rebuilding self-esteem to empower them to maintain a less chaotic lifestyle and enable sustainable independent living in appropriate housing. 




Key areas of focus:
	1
	Client Engagement & Case Management
· Work directly with a cohort of clients using a positive, persistent, proactive, and assertive approach to secure meaningful engagement and improve behavioural outcomes.
· Lead and manage a caseload of 8–15 clients, producing holistic assessments, personal housing plans, and tailored support/action plans.
· Maintain detailed case files, ensuring accurate documentation of decisions, safeguarding actions, and progress.
· Capture and analyse data (hard and soft) to monitor outcomes and performance.


	2
	Outreach & First Response
· Act as the first point of contact for all reports of rough sleepers from internal teams and external agencies, responding promptly.
· Plan and deliver regular outreach sessions across Arun District, including bi-monthly and annual rough sleeper counts, targeting known hotspots and responding to StreetLink referrals.
· Work in Arun’s rough sleeper hubs on a planned and rostered basis to ensure services remain accessible and to maintain clear, effective partnership working and relationships.
· Conduct dynamic risk assessments in the community or hub settings to determine safe and effective working practices.


	3
	Housing & Pathway Support
· Assist clients with homeless applications, ensuring statutory duties are identified by liaising with Housing Options Officers throughout the process.
· Identify and secure suitable short- and long-term accommodation options, including referrals, viewings, and tenancy sign-ups.
· Support clients through their journey from rough sleeping to settled accommodation, including attending appointments (e.g., benefits, GP) and accessing relevant services.


	4
	Advocacy & Partnership Working
· Represent and advocate for clients at multi-agency meetings and chair operational meetings to identify solutions and pathways.
· Work collaboratively with voluntary and statutory organisations to develop personalised case management approaches and build strong community relationships.
· Support clients to reconnect with areas where they have a local connection, ensuring communication with relevant support services.


	5
	Administration & Compliance
· Use case management systems to record actions and progress.
· Maintain accurate records of personalisation budget spend and receipts.
· Complete regular data requests and reporting requirements.
· Comply with legislation and policies on Housing, Equal Opportunities, Health & Safety, Data Protection, Freedom of Information, and Safeguarding Children and Vulnerable Adults.


	6
	Other Requirements
· Travel within and outside the district as required.
· Demonstrate resilience and confidence when working with chaotic or challenging clients, maintaining boundaries and personal safety during lone working.
· Due to the role’s operational demands, home working is limited to a rostered basis to maintain availability, responsiveness and team transparency
· Demonstrates reliability, integrity and trustworthiness when working independently, supporting vulnerable individuals and engaging in multi‑agency environments.
· Undertake any other duties appropriate to the post including but not limited to supporting with SWEP services, Annual Spotlight counts, and supporting our supported pathways team where required. 




Additional information (not contractual)
	1.
	Service delivery; The postholder is expected to contribute to the improvement of service delivery standards.




Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Qualification in Housing law and legislation
	
	X

	Experience

	Experience of key working or casework in collaboration and partnership with a diverse range of teams, services, and agencies in a housing and / or community safety setting.  
	X
	

	Experience of working directly with vulnerable adults with chaotic, complex, and entrenched behaviour patterns to bring about positive change.   
	X
	

	Experience of working with and interpreting the needs of socially excluded adults to help them access appropriate support services.
	
	X

	Experience of working in a team environment and multi-agency working to develop and sustain effective and positive working relationships with a diverse range of partners to ensure positive outcomes for clients. 
	X
	

	Experience of working within a framework of confidentiality.   
	X
	

	Experience in working a drug and alcohol environment. 
	
	X

	Experience of working to follow and understand policy and procedures
	X
	

	Excellent with crisis management using skills and ability to deal with confrontational and stressful situations. 
	X
	

	Experienced and proficient in use of IT including web databases, Microsoft Word, Excel and Outlook and the Web.
	X
	

	Experience with working with and building meaningful relationships and rapports with excluded and chaotic adults. 
	X
	

	A proven background of excellent negotiation skills. 
	X
	

	Experience in problem solving and thinking outside of the box
	X
	

	Knowledge

	Knowledge of adult safeguarding legislation and statutory requirements.   
	X
	

	Knowledge of the local area. 
	
	X

	Knowledge of local services within the Arun District who provide support to vulnerable homeless individuals or those at risk of becoming homeless. 
	
	X

	Knowledge of Housing Law and legislation. 
	X
	

	Behaviours

	Adaptable - Ability to remain flexible and resilient when encountering new or different circumstances and identifying solutions.
	X
	

	Active Listening - Listens effectively to others and is able to clarify understanding through effective questioning/paraphrasing.
	X
	

	Approachability - Maintains visibility by regularly talking and interacting with colleagues.
	X
	

	Empathy - Demonstrates genuine interest, care and concern for others to understand their perspective.
	X
	

	Innovative - Uses initiative, contributes to and implements new progressive processes or projects that will improve service delivery.
	X
	

	Competencies

	Communication: Able to communicate (sometimes contentious matters) clearly, appropriately and respectfully at all levels.
	X
	

	Problem solving - Able to identify internal/external issues, consider solutions and implement to support objectives.
	X
	

	Organisation Skills - Understands work of the wider team and feeds into supporting this alongside own work, making the best 
use of available resources.
	X
	

	Emotional intelligence - Demonstrates, and actively seeks to evolve with own self-awareness, self management (emotional self-control/adaptability/outlook), social awareness (empathy) and relationship management.
	X
	

	Critical Thinking - Able to consider different perspectives, and Council needs and procedures in balance when making decisions and solving problems.
	X
	

	Other 

	
	Yes
	No

	Does this role require an Enhanced DBS (Disclosure and Barring Service) check?
	X
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	X
	

	Does this role require a driver’s license and access to a vehicle?
	X
	

	Does this role attract an essential car user allowance?
	X
	

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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