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Hastings Borough Council

Job Description

Job Title
Senior HR Business Partner
Directorate

People and Business Support 
Grade

Grade 3
Reports to 

HR Manager 
Location

Muriel Matters House
Purpose of the Job
To act as a trusted HR Business Partner to managers and leaders across the Council, providing strategic and operational HR advice that supports service delivery, organisational performance and workforce sustainability.

The postholder will lead and shape people solutions across a wide portfolio of activity including complex employee relations, organisational change (including restructure and TUPE), workforce planning, job design and evaluation, and the development of manager capability.

The role will also provide coaching, mentoring and professional guidance to a team of HR Advisors, HR Officers and HR Assistants, ensuring high-quality, consistent and timely HR support.
Main Responsibilities

· Provide strategic, proactive HR partnering to managers and leaders, aligning workforce and people interventions to service priorities, Council objectives and legal compliance.
· Lead on complex and high-risk employee relations matters (including sensitive casework, formal hearings and negotiations), ensuring robust risk management and consistent decision-making.
· Coach and influence managers to build confidence and capability, reducing dependency on HR for routine matters and improving the quality and consistency of people management practice.
· Lead and support Council change activity (including restructures, local government reorganisation, TUPE, service redesign and consultation), ensuring projects are well planned, legally compliant, and delivered with appropriate engagement and communication.
· Use workforce data and HR insight (e.g., sickness absence trends, turnover, casework themes, diversity metrics) to identify themes, advise on mitigations and support evidence-led decision making.
· Drive effective absence management and early interventions, working with Occupational Health and managers to support sustainable attendance, wellbeing and performance.
· Contribute to and support workforce planning, succession planning and talent approaches, ensuring people risks and capacity issues are identified early and addressed.

· Ensure job evaluation, job design and grading processes are applied fairly and consistently, providing expert guidance to managers and contributing to internal equity and Council effectiveness.

· Maintain constructive industrial relations by working effectively with trade unions and employee representatives, supporting consultations, resolving issues early and promoting positive employee engagement.
· Support equality, diversity and inclusion in all HR practice, ensuring policies and decisions promote fairness and are compliant with relevant legislation.
· Provide professional mentoring, coaching and quality assurance for HR Advisors, Officers and Assistants, including allocating and reviewing work (where applicable), developing capability, and ensuring consistent standards and advice.
· Lead or contribute to HR improvement projects and policy development, ensuring policies are practical, up to date and embedded through clear guidance and manager support.

General Responsibilities

· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.
· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.
· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.
· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.
· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 

· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan.
· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

The Council may, at any time and if relevant to the post, require an Enhanced DBS (Disclosure and Barring Service) Check to be carried out.  An enhanced check details Convictions, Cautions, Reprimands and Warnings held in England and Wales on the Police National Computer (and most of the relevant convictions in Scotland and Northern Ireland may also be included). In addition it includes a check of the new barred lists and any locally held police force non conviction information considered relevant to the job role, by the relevant Chief Police Officer(s). 

The key result areas to this post are set out in this job description. It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.

Hastings Borough Council
Person Specification

Job Title

Senior HR Business Partner
Directorate

People and Business Support 
Essential Requirements

Qualification

1. CIPD Level 7 qualification in Human Resources (or equivalent experience).
2. Evidence of continued professional development in HR.

Experience

3. Substantial experience in a senior HR advisory / HR business partnering role, providing both strategic and operational HR support to managers and leaders.
4. Experience in managing sickness absence, including long-term cases and occupational health referrals.

5. Experience of organisational change, restructures, and TUPE transfers.

6. Experience in employee relations casework, including disciplinary, grievance, performance management, and mediation.

7. Experience of job evaluation and job design processes, ensuring consistency and compliance.
8. Experience of using workforce data/insight to inform advice, identify themes and support service improvement.
9. Experience of policy development and implementation in line with employment law and best practice.

10. Experience in recruitment and selection, including assessment design and interview panel participation.

11. Experience of coaching and influencing managers to improve capability and consistency of people management.
12. Experience in working with trade unions and conducting consultations.

Knowledge

13. Strong understanding of UK employment law and its practical application in a local government setting.
14. Familiarity with public sector HR policies, procedures, and challenges.

15. Knowledge of equalities legislation and best practice in diversity and inclusion.

16. Understanding of data protection (GDPR) and its implications for HR.

17. Awareness of budgetary considerations in HR decision-making (e.g., costs of redundancy, restructuring).

Personal Aptitude and Skills

18. Ability to operate with credibility as a trusted partner, influencing at senior levels and balancing service needs with corporate consistency and risk management.

19. Ability to prioritise across a portfolio, manage ambiguity, and lead on multiple complex issues simultaneously.

20. Strong written and verbal communication skills, with the ability to explain complex HR concepts clearly to managers, employees, and trade unions.

21. Ability to assess risks, identify solutions, and provide practical advice to managers.

22. Ability to build relationships and credibility with stakeholders at all levels.

23. Strong ability to manage competing priorities and meet deadlines.

24. Competence in using HR information systems, Microsoft Office (Word, Excel, Outlook, PowerPoint), and data analysis tools.

25. Commitment to maintaining confidentiality and handling sensitive issues with discretion.

Behavioural Approach

26. Ability to remain professional and focused under pressure.

27. Demonstrates ethical behaviour and treats all individuals with fairness and respect.

28. Willingness to embrace change and contribute to service improvements.

29. Works effectively with colleagues, managers, and external partners to achieve objectives.

30. Promotes diversity, equity, and inclusion in all HR practices.

31. Ensures HR services meet the needs of internal stakeholders.

Satisfactory attendance record (normally less than 5 days absence in a year) but taking into account individual circumstances
Circumstances

32. Some travel may be required to attend meetings 

The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

Desirable Requirements
1. Membership of the Chartered Institute of Personnel and Development

Knowledge

2. Understanding of local government pay structures and collective bargaining agreements.
Senior HR Advisor 
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