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Job Description

Updated March 2026
Job Title

Grounds Maintenance Operative (Level 2)
Directorate

Environment and Operations
Grade 
Grade 9 
Reports to
Grounds Maintenance Supervisor 
Location

Various sites across Hastings and St Leonards 
Purpose of the Job

To deliver horticultural, sports-turf and site management duties across parks, open spaces, cemeteries, the crematorium and other allocated locations, applying technical know-how in machinery operation, routine maintenance, pesticide application and line-marked surfaces. Work will be delivered to service standards, seasonal needs and operational priorities.
Main Responsibilities
Grounds Maintenance
· Set up, operate and carry out routine care of horticultural machinery and equipment (e.g. ride-on/pedestrian mowers, cylinder and rotary decks, strimmers/brushcutters, hedge cutters, blowers, pedestrian/ride-on line-markers), following manufacturer instructions and Council specifications.

· Diagnose common faults (e.g. blade condition, drive belts, filters, fluid levels, tyre pressures) and complete routine tasks such as blade changes, greasing and basic adjustments; report defects outside routine scope.

· Plan and undertake grass cutting, hedge trimming, shrub/rose bed maintenance, edging, scarification, aeration and over-seeding as appropriate to site and season.

· Deliver weed control using approved products in line with COSHH and pesticide regulations (subject to certification), including accurate calibration of application equipment and keeping spray records.

· Carry out winter works such as gritting, path clearance and programmed project maintenance.


Horticulture
· Prepare soils and growing media; calculate and apply fertilisers/soil improvers; set out and plant schemes to plans, including seasonal bedding and mixed borders.

· Implement pruning to species requirements; support biodiversity aims (e.g. wildflower areas, reduced-mow regimes, habitat piles) and contribute data to site management plans.

Site-Specific Duties (as applicable)
· Sports surfaces: Mark out and maintain football, rugby and cricket surfaces to relevant standards; set out goal posts and nets; check surface levels/drainage features; complete end-of-season renovations.

· Cemeteries & Crematorium: Prepare graves/cremation plots (including hand digging where required), backfill, turf and reinstate; assist with exhumations in line with legal and H&S requirements; maintain memorial gardens and woodland burial areas.

· Parks & Open Spaces: Undertake daily inspections; check play areas and report defects; maintain water features and memorial areas; clear debris from ponds/culverts/paths; remove graffiti as directed.
Public Interaction & Safety
· Engage courteously with the public; provide basic information and refer enquiries appropriately.

· Work in accordance with health and safety policies, RAMS and site rules; wear and maintain PPE; complete and act on dynamic risk assessments.

· Identify hazards/defects and report promptly (including near-misses); secure areas where safe to do so.

Equipment & Vehicle Care

· Complete daily/weekly pre-use checks; clean, fuel and store equipment safely; complete check sheets and report defects.

· Safely load, secure and transport tools, equipment and materials, including the use of trailers where required.
· Drive and operate a selection of vehicles and Grounds Maintenance plant and equipment, ensuring compliance with relevant road safety legislation, driver hours and vehicle weights.

· Following the satisfactory completion of specific training, operate and maintain the full range of Grounds Maintenance vehicles/plant and equipment supplied by the service area, in accordance with the service requirements and manufacturer’s guidelines, including loading/unloading, emptying and washing of vehicles and other Grounds Maintenance equipment.
· Carry out all daily vehicle checks at the start and end of shifts, ensuring that records are correctly made, fuel and fluid levels are maintained and that defects are reported to the GMO. 
· Operate and maintain the full range of vehicles, plant and equipment supplied by the service area (on the satisfactory completion of specific training) in accordance with the service requirements and manufacture’s guidelines, including loading/unloading, emptying, and washing of vehicles, operating tail-lifts, and other cleansing equipment. 

General Responsibilities

· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.
· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.
· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.
· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.
· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 

· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan.
· Attend training, toolbox talks, refresher training and team briefings as required.

· Contribute to seasonal work programmes and project teams.

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

The Council may, at any time and if relevant to the post, require an Enhanced DBS (Disclosure and Barring Service) Check to be carried out.  An enhanced check details Convictions, Cautions, Reprimands and Warnings held in England and Wales on the Police National Computer (and most of the relevant convictions in Scotland and Northern Ireland may also be included). In addition, it includes a check of the new barred lists and any locally held police force non conviction information considered relevant to the job role, by the relevant Chief Police Officer(s). 

The key result areas to this post are set out in this job description. It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.

Person Specification

Job Title
Grounds Maintenance Technician  
Directorate

Environment and Operations 
Essential Requirements

Qualification
1. Good standard of literacy and numeracy required
2. Minimum requirement 


•    Driving licence B + E 

3. Supported by 1 of the following skills / qualifications 

•     PA1 & PA6 
· City and Guilds or equivalent qualifications in Horticulture

· ROSPA Level 2 for RPII operations for routine playground inspection reports and remedial repairs

· Experienced triple mower driver 

· Horticulture NVQ/or relevant experience

· Tractor/specialist vehicle driving knowledge and experience

· Knowledge and use of specialist equipment

· Grave digging and shoring training, certificate and or equivalent experience and training, using specialist machinery and equipment.
Experience

4. Specific experience in grounds maintenance/horticulture across multiple site types (e.g. parks, sports pitches, cemeteries)
5. Confident operation and routine maintenance of powered machinery (e.g. ride-on/pedestrian mowers including cylinder units, brushcutters, hedge cutters, line-markers).
Knowledge
6. Safe systems of work including PUWER, COSHH and manual handling; ability to complete dynamic risk assessments.
7. Understanding of seasonal regimes, turf care (e.g. aeration, scarification, over-seeding) and species-appropriate pruning.
8. Basic machinery diagnostics (e.g. consumables, adjustments) and when to escalate defects.
9. Awareness of biodiversity and sustainable grounds management practices.
10. Local knowledge of Hastings and St Leonards sites (or ability to acquire quickly)
11. Ability to complete checklists, produce and complete scheduled work sheets and relevant inspection reports.
Personal Aptitude and Skills
12. Able to interpret site plans/specifications and follow method statements.
13. Uses mobile devices/apps to receive work, complete records, upload photos and report issues.
14. Strong interpersonal skills; able to deal calmly with difficult or confrontational situations.
15. Good time management and ability to prioritise workload to meet service standards.
16. Works effectively alone and within teams; proactive and accountable.
Behavioural Approach

17. Satisfactory attendance record taking into account individual circumstances.

Circumstances

18. Physically fit to undertake manual outdoor work in all weather conditions.
19. Flexibility to work weekends, bank holidays and evenings on a rota as service requires.
20. Ability to travel throughout the borough.
Desirable Requirements

Qualifications 

City & Guilds/NVQ Level 2 or above in Horticulture or Sports Turf. 
Maintenance & Cross-Cutting (formerly CS30) and Felling up to 380mm (formerly CS31)
First Aid at Work (EFAW/FAW)

Working Pattern

37 hours per week (Covering 7 days on a 37-hour rota basis between 6am - 10pm) January to March 6am to 8pm, April to August 6am to 10pm and September to December 6am to 8pm.
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