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	Job Title 
	Community Parks Officer

	Team
	Greenspace
	Grade
	6

	Reports to
	Parks & Cemeteries Manager

	Date
	December 2024



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	The purpose of this post is to facilitate delivery of good quality open spaces by working closely with a range of council services, stakeholders, volunteers, and Arun’s Grounds Maintenance Contractor. Additionally to administer the day-to-day operation of the children’s outdoor play service and new site adoptions.



Key areas of focus:
	[bookmark: _Hlk146096760]1.
	To manage all necessary aspects of the grounds management contract (GMC), performance monitoring and administration for areas as required by the service.

	2.
	To lead as required on all necessary aspects of the day-to-day operations of the children’s outdoor play service (including play areas, skate parks, MUGA’s and outdoor gym equipment) including but not limited to, inspection, maintenance, repairs and refurbishment scheduling, materials and equipment procurement, risk assessment, and accident investigation and review.

	3.
	To create and update risk assessments for a range of sites and activities.

	4.
	To undertake regular site inspections for the purposes of identifying hazards, risks and scoping enhancement projects for a range of open spaces and report any issues to the relevant service e.g. Housing, Property & Estates, Cleansing, Community Safety etc.

	5.
	To undertake occasional administrative and practical tasks for the Cemeteries Service.

	6.
	To assist and occasionally lead the transfer of new public open spaces from housing developers by working with a range of colleagues from other council services and external partners.

	7.
	To work in partnership and liaise with a broad range of stakeholders concerning the management of open spaces including but not limited to, other council services, volunteers, towns and parishes, councillors, third sector organisations and contractors.

	8.
	To work in partnership with relevant council and third sector services in addressing unauthorised use of parks and greenspaces.

	9.
	To coordinate a programme of activities which engages communities throughout open spaces and where appropriate assist with the formation, support, and development of park user groups.

	10.
	To develop and review greenspace management plans and support the Greenspace Service’s Green Flag Award application process.

	11.
	To deal with enquiries and complaints from the public relating to the Greenspace Service in a prompt, transparent and positive manner.

	12.
	To plan, coordinate and deliver enhancement projects for open spaces which meet agreed service priorities and corporate objectives of the day by using available resources.

	13.
	To actively seek out further external funding opportunities to deliver enhancements.

	14.
	To undertake any other duty which falls within the range and capabilities of the post holder. The duties within the Role Profile are intended as a guideline only and may be amended from time to time, following consultation with the post holder.

	15.
	Any other duties that are appropriate with this post.





Additional information (not contractual)
	1.
	Responsible for 0 staff.

	2.
	Responsible for budgets as set by the Parks & Cemeteries Manager.

	3.
	Service delivery; 
The postholder is expected to contribute to the improvement of service delivery standards.



Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	A-C English GCSE or equivalent
	X
	

	Horticulture/Conservation/Environmental Science/Parks & Open Spaces qualification
	
	X

	Children’s play qualification
	
	X

	Experience

	Grounds maintenance – managing risk, interpreting specifications, following management plans and setting work programmes.
	X
	

	Children’s play facilities – managing risk, supporting play development.
	X
	

	Management plans – writing and developing appropriate plans for open space.
	X
	

	Volunteers – working with and leading local groups/volunteers.
	X
	

	Projects – managing and prioritising a range of projects simultaneously either on own or as directed to set budgets
	X
	

	Public sector – working in a client/contractor capacity
	
	X

	New open space – working with planners and housing developers re the transfer of high quality open space to the council
	
	X

	Green Flag Award – experience of the application and judging process
	
	X

	Climate change mitigation and biodiversity net-gain – developing and implementing projects 
	
	X

	Microsoft Office software
	X
	

	GIS, AutoCAD software
	
	X

	Knowledge

	Good understanding of best practices in land management
	X
	

	Good understanding of local and national policies/strategies concerning climate change and biodiversity net-gain
	
	X

	Bacic knowledge of amenity horticulture.
	
	X

	Good understanding of risk management
	X
	

	Cemeteries – knowledge of legislation, administration including sexton duties
	
	X

	Behaviours

	Commitment – recognises the importance of providing high quality parks and open spaces for the benefit of the whole community.
	X
	

	Engaging – able to work with all kinds of people in a confident but friendly and approachable manner.
	X
	

	Integrity – maintains shared values, acts ethically, honestly, fairly and with transparency.
	X
	

	Competencies

	Industry knowledge – keeps current with industry trends and best practices relevant to the role or area of responsibility.
	X
	

	Communication (written/oral) – able to communicate clearly, appropriately, and respectfully with colleagues and customers. Able to manage conflict and confrontation diplomatically.
	X
	

	Collaborative working – working closely with stakeholders to achieve common goals and fostering strong relationships with both internal and external parties as part of a team.
	X
	

	Decision making – capable of making objective and well-reasoned decisions by applying relevant policies, procedures, and available evidence, while clearly explaining the rationale behind those decisions to customers.
	X
	

	Organisational skills – organises and prioritises tasks effectively, in consultation with the line manager. Manages time efficiently to ensure deadlines are met. 
	X
	

	Problem solving – capable of identifying job-related issues and proposing effective solutions.
	X
	

	Other 

	
	Yes
	No

	Does this role require a Basic DBS check?
	X
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?
	X
	

	Does this role require a driver’s licence and access to a vehicle?
	X
	

	Does this role attract an essential car user allowance?
	X
	

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	X
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