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Role Profile   
(This document is to be read in conjunction with and supports the relevant Job Family)

	Job Title
	Environmental Health Officer 

	Job Family
	Specialist

	Level 
	Specialist
	Grade:
	CCC-14

	Directorate/Service
	Planning and Health

	Reports to (job title) 
	Lead Food Officer       

	DBS Requirement
	Basic: Yes 
	Standard: No
	Enhanced:  No

	Way of Working
i.e. Flexible or Fixed
	Remote / Site
	Politically Restricted Post
	 No



	ROLE SPECIFIC ACCOUNTABILITIES 

	· To work with the Lead Food Officer to deliver departmental and corporate targets to implement corporate plan pledges. Work with other departments and external bodies as appropriate to achieve these aims.
· To carry out routine inspections of food and food businesses to promote and enforce compliance with food safety, health and safety at work and public health legislation and guidance. Work with businesses to ensure compliance with legislation.
· To investigate complaints about food and food premises.
· To undertake enforcement action where necessary in respect of breaches of relevant legislation
· To investigate reports of food poisoning and infectious disease
· Assist members of the public (in person, correspondence or by telephone) with their enquiries
· Advise and participate in training schemes for the public and business community on environmental health and health promotion matters.  Give presentations and talks to various groups. 
· Represent the Council on technical working groups and bodies 
· Write reports, answer correspondence and present information to all types of audience from laymen to specialist 
· Take responsibility for personal and professional development as required 
· To carry out any additional functions commensurate with the grade and skills of the post holder at the request of the Lead Food Officer  or Environmental Protection Manager.









	ROLE SPECIFIC REQUIREMENTS

	Knowledge
	· A comprehensive knowledge of environmental health law and procedures

	Experience
	· Prior working experience in a local authority regulatory environment
· Experience in carrying out food inspections, investigating complaints and service of notices (2 years post qualification)

	Skills
	· Be able to develop good working relationships with colleagues and customers which support individual & team objectives and enables good communication.
· Be computer literate and be able to use IT resources relevant to the role. 
· Be able to represent the team/department in meetings putting forward information/the views of the team effectively.  
· Have excellent Customer Care skills, be able to resolve issues effectively and constructively and support other staff in doing so.
· Be aware of section targets, outputs and standards relating to customer service.  
· Be organised, methodical and schedule own work in order to meet deadlines, section targets and standards.
· Be able to help deliver on the job training, check other team members work and assist other colleagues. 
· Be able to suggest service improvements within own sphere of work.
· Plan and manage projects to improve or change service delivery within the team. 
· Be able to travel throughout the district area and occasionally nationally outside of normal working hours.
· To be able to assess the level of risk to public health and take appropriate action that could include closure of premises and prosecution
· To be able to collect evidence that is appropriate to the level of risk and to ensure evidence is gathered in line with enforcement guidance
· 

	Qualifications
	· A recognised professional qualification in Environmental Health
· BSC Hons degree in Environmental Health or
· MSC in Environmental Health with Higher Food Inspection Certificate
· EHORB registered or equivalent 
· Completion of Portfolio and Professional Interview 

	JOB DIMENSIONS -   Include key statistics relating to the job

	Annual budgetary amounts - State if impact is direct or indirect
	None

	Services / Teams reporting to the job holder - directly & indirectly 
	Direct: 0
Indirect: 0

	Any other relevant statistics
	

	WORKING ENVIRONMENT CONTEXT

	· The work can be mainly solitary when working outside of the offices (Lone Worker Policy applies).
· Work may be required to be undertaken outside of normal working hours (evenings or weekends)
· The post requires moderate precision and speed in the use of dexterity, coordination and/or physical effort
· Some exposure to unpleasant working conditions and known hazards 




	ROLE PROFILE SIGN-OFF

	Completed by
	Wendy Osmond 
	3rd March 2026

	Reviewed/Agreed by
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