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JOB DESCRIPTION

Job Title:	Learning and Development Business Partner
Department:	Human Resources
Grade:		F 
Reports to:	Human Resources Manager
	 
PURPOSE OF THE JOB
	Develop and implement the organisation-wide training programmes to support the organisational strategy, develop workforce capability and enhance a learning culture

Build individual and organisational capability, resilience and knowledge to meet the challenges of the Local Government Organisation

Work with your Kent counterparts to ensure a consistent approach and offer best learning solutions in preparation for LGR

Provide expert advice to SMT and managers on the best learning solutions to support organisational priorities

Ensure the delivery of Learning and Development plans and strategies through activities that promote the achievement of the organisation’s business aims and objectives, focussing on apprenticeships, employee engagement, and staff development programmes.





MAIN DUTIES
	
Design & implement the Learning and Development Programmes, to upskill and support staff in preparation for LGR

Design and implement effective leadership programmes for our Strategic Management and Senior Management Teams

Support and develop our managers to ensure they are equipped with the right skills and knowledge to lead people through change

Identify skills and knowledge gaps within the organisation and offer L&D interventions to address these effectively

Reinvigorate and develop the internal coaching scheme, make sure it is effective and utilised to its full potential.

In collaboration with SMT and the HR team, support and lead staff through a significant period of change by identifying and implementing wellbeing and training initiatives

Take lead on the EDI-related training initiatives, making sure that we are fully compliant with the most recent legislation and that the culture of inclusion is fully embedded in our organisation; making sure that our staff are confident to respond to inappropriate behaviours and tackle them appropriately; support the development of EDI action plans

Design and deliver a range of management development courses to ensure our managers are fully equipped with up-to-date knowledge to lead their teams effectively, in line with best practice, our policies and culture 

Provide specialist advice to support all staff on the most appropriate ways to meet learning and development needs. 

Be actively involved in identifying training and development needs through job analysis, appraisal schemes, consultation with managers and staff, best practice from other organisations. 

Working with the HR Manager and HR Business Partners, implement the workforce development strategy, which aligns to Organisational Design, Culture, Values & Change programmes.

Review and develop our e-learning platform, Sevenoaks Learning Hub

Take responsibility for the sourcing of Learning and Development suppliers to deliver learning and development and monitor the quality of training providers to ensure effectiveness and value for money.

Monitor expenditure within the central training budget, ensuring best value for money and effective use of funds.

Negotiate training cost and authorise related expenditures, e.g. for training course, professional subscriptions, etc.

Evaluate the effectiveness of Learning and Development Programmes with potential early interventions, providing feedback to stakeholders as required and using analysis to drive improvements across the services. 

Present the data to SMT, with comprehensive analysis and recommended action plans for the future.

Coordinate with the HR Manager reviews for performance management, probation and induction.



GENERAL RESPONSIBILITIES 
	To embrace the values and behaviours of the Council. 
To comply with the Council’s Safeguarding policy.
To actively promote equality of opportunity wherever possible. 
To comply with the Council’s Health & Safety policy.
To participate in any relevant training for the duties of this post and to achieve the key objectives of the Council.
To participate fully in the Councils staff appraisal scheme.
To carry out any other related duties which may be directed by the Human Resources Manager.





PERSON SPECIFICATION
Job Title:	Learning and Development Business Partner

	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	CIPD level 5 (HR /L&D)
Strong understanding of adult learning theory and modern learning practices, including e-learning solutions

Knowledge of organisational development tools and approaches.

	

	SKILLS & EXPERIENCE
	Strong experience of designing, implementing and evaluating training programmes

Strong experience in course design and delivery, including the management development programmes

Experience of providing advice in the area of learning & development, using current knowledge or best practice

Excellent interpersonal skills, including the ability to build & maintain good working relationships with a broad range of people
Experience of analysing data to identify trends and make recommendations for improvements 
Experience of supporting the change programmes

	Experience of managing apprenticeships or work placement programmes

	APPROACH
	Ability to work flexibly and manage a number of projects or initiatives at any one time. 

Excellent communicator, able to engage and persuade different types of audiences

Future-focused, inquisitive and open-minded; seeks out evolving and innovative ways to add value to the organisation
Actively champions change and a learning and development culture
Analyses problems and develops innovative solutions
	

	
Other
	Embrace the values and behaviours of the Council
Work as part of a team and provide support to colleagues
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