JOB SPECIFICATION

JOB DESCRIPTION

	JOB TITLE:
	Enviro Crime Officer

	DIRECTORATE:
	Environment Health, Licensing & Resilience

	UNIT:
	Environmental Protection

	GRADE:
	9

	RESPONSIBLE TO:

	Environmental Health Manager (Environmental Protection)

	RESPONSIBLE FOR:
	No one


MAIN PURPOSE OF JOB:

To provide effective enforcement under the Clean Neighbourhoods and Environmental Protection Act to achieve clean and safe streets and gardens by effectively responding to problems such as litter, fly tipping, accumulations in gardens, dog fouling and associated anti-social behaviour.  

Working with other agencies, to deliver a range of educational and promotional activities to raise awareness of enviro crime. 
MAIN DUTIES:   

1. Investigate enviro-crime complaints that effect the health and wellbeing of those in the Borough and take the appropriate action in accordance with the Council’s Enforcement Policies.    

2. Undertake pro-active vehicle or foot patrols and identify breaches of regulatory requirements.


3. Prepare and serve statutory notices including fixed penalty notices under relevant legislation such as those under the Environmental Protection Act 1990 and Clean Neighbourhoods and Environment Act.


4. Undertake proactive work to promote awareness and educate customers and stakeholders in relation to enviro-crimes.  This will include presentations, preparation and running of events, attendance at internal and external meetings.


5. Respond to all requests for advice and assistance on environmental crime issues, 


6. Investigate cases, gather evidence, draft prosecution files in conjunction with other officers, attend and give evidence in court if required.


7. Undertake follow up work to assess progress on compliance with legal requirements and to instigate further action where contraventions remain.


8. To support the Senior Enviro-crime Officer and Environmental Health Manager to establish good working relationships and partnerships within this service, across the Council, customers and other outside organisations (such as Police, Environment Agency and other relevant statutory agencies) 

9. Maintain up to date detailed records of all cases and inspections undertaken, taking account of data protection principles.  To input data and produce statistical reports 

10. To consult and inform the Senior Enviro-crime Officer and Environmental Health Manager of any casework which is controversial, political or otherwise of a sensitive nature.


11. To contribute ideas towards service improvement and policy development


12. Ensure that finance in relation to fixed penalty notices is accounted for in accordance with financial regulations and guidance.


13. Share responsibility for the maintenance of some equipment such as noise monitoring equipment, cameras, stab vests and mobile CCTV etc.
14. Attend internal and external meetings as required of the role, for instance the Herts Fly Tipping Group. (Herts FTG added for clarification)
15. Keeping up to date Duty of care records to ensure commercial premises are disposing of their waste correctly and compliant with legislation

16. Regular proactive inspections of service roads and enforcement following any  issues found
17. Provide assistance to the rest of the environmental protection team in aiding with the investigation of statutory nuisance complaints and the collection of contained stray dogs.

NOTES

This list of duties is not exclusive or exhaustive and the post holder may be requested to perform other duties commensurate with his/her grade and capabilities.

This list of duties will be reviewed with the post holder on a regular basis.  The post holder will be kept fully aware of emerging changes in requirements and will be expected to be flexible in their approach to work reflecting the Council’s requirement to work in partnership across the organisation.

PERSON SPECIFICATION

	Criteria
	Essential / Desirable
	Method of Assessment

A
-
Application

I
-
Interview

T
-
Test

D
-
Documentary


Evidence

Complete all sections below as appropriate

	Qualifications & Training
	Educated to GCSE or equivalent


	 E
	A,D

	Experience


	Experience of implementation of enforcement procedures, gathering and preparing evidence in accordance with the Police and Criminal Evidence Act and giving evidence in court 
Experience of working in a multi-agency environment. 

Experience of organising own flexible working hours to meet the demands of the service. 

Experience of working with external and internal customers, understanding their needs and providing a high standard of customer care 
Experience of using information technology to prepare reports, evidence and maintenance of records 
	 E
	A, I

	Knowledge


	Maintain a detailed up to date knowledge of enviro-crime and environmental protection legislation and regulations.

Knowledge of Political and Democratic context in which the Council operates
	E
	A, I

	Competences
	Customer Focus

· Takes a customer service approach to service delivery

· Strives continuously to exceed customers’ expectations

Outcome Driven

· Assesses and handles risk effectively

· Able to plan and prioritise to meet statutory and organisational deadlines

Organisational Focus

· Works collegiately and corporately with colleagues, is outward looking and willing to work across organisational boundaries to get the right results for customers.

· Uses evidence and best practice to achieve results

Problem Solving & Decision Making

· Takes ownership of problems 

· Demonstrates initiative and uses good judgment 

· Able to identify potential problems, find solutions and escalate appropriately

Change & Adaptability

· Takes a positive attitude towards change

· Enables change to happen with minimal impact on service delivery
	E


	A, I

	Skills & Abilities
	Communication

· Able to effectively liaise with customers, colleagues, outside bodies and Councillors, in writing, by telephone and face to face

· Able to present confidently at public examinations or inquiries

· Able to deal confidently with challenging customer situations

Team Working

· Able to build effective, supportive working relationships

· Demonstrates a flexible approach to work

· Contributes positively within a team environment

· Willing to share skills, experience and knowledge to develop other team members

· Willing to learn and assist other team members

· Able to self motivate and work with limited day to day supervision

Quality of Work

· Strives to produce written work of a high quality with a good attention to detail

· Demonstrates accuracy, and a systematic and thorough approach to record keeping, document control and filing

IT/Technical Skills

· Able to use all Microsoft Office systems to a good standard 

· Able to quickly grasp the use of specialized computer packages

Research & Analytical Skills

· Demonstrates investigative and analytical skills
	E


	A, I

	Other Requirements
	Driving license and access to a vehicle for work purposes.

Presents a neat and tidy appearance.

· There will be the need to work at antisocial hours including early / late visits, weekend and bank holidays.

· The post will entail dealing with emotional, confrontational, aggressive or stressful situations.  In some situations the post holder may be required to wear PPE, including body armour and body video cameras.

· Some of the work environments may be unpleasant or potentially hazardous e.g. searching dumped rubbish, dealing with dirty and verminous people and premises.

· Post holder will be expected to participate in the department Emergency Planning functions.
	E


	A, D, I


COMPLEXITY AND CREATIVITY

Able to work on their own initiative to resolve problems and issues but will be provided with supervisory support regarding more important enforcement decisions.  Will work within Councils policies and procedures.
JUDGEMENT AND DECISIONS

As an authorised officer of the Council the post holder will be expected to make unsupervised enforcement decisions using their professional judgement.  Supervisory support and training will be provided. The extent to which the following will apply (without supervision/mentoring) will be dependent upon the entry level of the post holder and subsequent experience and knowledge as they gain competency in the role:

The post holder will be expected to call on their experience, skills and knowledge to make sound judgements without referral to a higher authority.  These decisions which will sometimes need to be made under pressure and could have an impact on the reputation of the Council.

Following a fly tipping or duty of care investigation, the post holder will need to decide based on their findings and their knowledge of case law and best practice, what action to take to ensure that a suitable outcome is achieved  Each individual case will need to be assessed on its own merits and a decision reached accordingly.

The post holder will have the opportunity to participate in the out of hours service, requiring a sound grasp of health and safety issues and a common sense approach.

CONTACTS (INTERNAL 30% EXTERNAL 70%)

INTERNAL:    
All Hertsmere staff 

EXTERNAL:   The general public, businesses, duty holders and organisations including the Police and Environment Agency.
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