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	PERSON SPECIFICATION 


	ROLE
Operations Manager
	ESSENTIAL REQUIREMENTS
	DESIRABLE

	
Qualifications

	· National Pool Lifeguard

	· Industry led awards
· IOSH 
· First aid at work 
· Pool Plant


	
Experience

	
· Experience in working within a leisure environment or have worked within a similar role in the public or private sector
· Experience in using Microsoft Office software including Word, Excel and PowerPoint 
· Experience of working towards / achieving quality accreditation’s e.g.IQL, Health and Safety
· Experience in managing health and safety ensuring compliance with key legislation
· Experience in the preparation and implementation of procedures and work instructions with respect to key facility operations / areas

	· Experience of multi facility area / site management
· Experience in undertaking basic plant operations
· Experience of managing revenue / capital budgets

	
Skills




	· Excellent verbal reasoning, numeracy and literacy skills
· Ability to write reports for submission to senior officers / staff
· Self starter
· Accepts and seeks responsibility
· Capable of performing well under pressure
· Ability and will to use initiative
· The ability to converse at ease with members of the public and provide advice inaccurate spoken English is essential in this post
· Team player




	· Experience of working towards / achieving quality accreditation’s e.g IQL, Health and Safety 
· Experience in managing health and safety ensuring compliance with key legislation


	
Behaviours

	
· TEAMWORK – Achieve more by working together

· INNOVATION – Seek solutions to deliver services in the best way


· EFFECTIVENESS – Focused on achieving results


· RESPECT – Value the views and opinions of others 

	
· Understands what teamwork is
· Communicates well with others
· Understands wider concept of team

· Collaboration with team. Uses own initiative.  Looks to raise standards of service in the Leisure facilities

· Organised and self-motivated


· Good listener. Good at solving staffing issues in a respectful manner. 
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