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Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.

	[bookmark: _Hlk188363748]Post Details

	Job Title
	Family Hub Deputy Manager 

	Service
	Children’s Services, Best Start In Life

	Team
	Family Hubs 

	Location
	Family Hubs (locations across the Wokingham borough)

	Reports to
	Family Hubs Team Manager 

	Responsible for
	Senior Family Hub Worker, Family Hub Workers, Senior Parent Support Practitioners, Play worker

	Grade
	9

	Contract Type
	Permanent 

	Hours
	Full time




	Main Accountabilities

	1. 
	Act as the key liaison between the Family Hub Team Manager and staff, ensuring the strategic vision for Best Start Family Hubs is effectively communicated, operationalised, and embedded into our work with children and their families. 


	2. 
	Deputise for and support the Family Hub Team Manager and other Deputy Managers in their absence. This can include attending and leading key Family Hub agendas.


	3.
	Manage day-to-day operations, premises, scheduling and the health and safety of Family Hub sites

	4.
	Coordinate and enable multi-agency delivery of Family Hub services and access to universal and targeted support through multi-agency partners, including the VCSF

	5. 
	Directly line manage and provide formal supervision and performance management of staff allocated to Family Hubs.

	6. 
	Take a Borough-wide lead in areas of focus that will be allocated between the 3 Deputy Manager roles including: Coordinating parent-volunteer recruitment; coordinating development and delivery of the parenting support offer; coordinating and overseeing VCSF delivery of family support activities; development of targeted family  support and outreach to marginalised communities. These areas of focus will be subject to change and development as the delivery model matures.

	7. 
	Build and maintain positive and professional working relationships with partner agencies including Family Help, health, education, and the voluntary, community and faith sectors

	8. 
	Develop and maintain deep knowledge of the communities served by the Family Hub, the local demographics and local needs.

	9. 
	Support and drive performance monitoring and evidence-based improvement of Family Hub services.

	10. 
	Support the design and delivery of family engagement activities and outreach in the neighbourhood served by the Family Hub.

	11.
	Uphold Wokingham’s Helping Early and Best Start Family Hub principles in all interactions.

	12.
	Maintains accurate records and contributes to monitoring and evaluation processes.

	13.
	Ensures family experience, strategic analysis of presenting needs and evidence-based interventions lead the development of family hub activity.




	Person Specification                Essential                                             Desirable

	Education/Qualifications
	Relevant Level 3–5 qualification in health, social care, education or community work (or equivalent experience).     
                       
	

	Experience
	Experience of supervising family work/ community engagement activity

Experience of coordinating services or programmes across partner agencies

Experience of developing outreach services and programmes which have a positive impact on families who are seldom heard and hard to reach

Experience of participating in and supporting project groups to help develop services for children and families
                          
	




	Skills/Knowledge
	Strong interpersonal and communication skills

Ability to work collaboratively with multi-agency partners

Good organisational and ICT skills

Understanding of early help, family support and community-based service delivery
- Awareness of safeguarding, equality, and data protection requirements                     
	

	Behaviours/Attributes
	An informed and ethical value-base that is in keeping with public service

Working with sensitive and confidential information about children

Willingness and ability to work flexibly to help deliver accessible, effective services for children and families in Wokingham         
	





	Purpose Details

	Service Purpose
	The purpose of the Family Hub service is to provide integrated, early support for children, young people, and their families within the community through collaborative working to enhance service delivery and improve outcomes for families.


	Role Purpose
	To support the development of Family Hubs in Wokingham for families with children of all ages (pre-birth to 18yrs or up to 25yrs for young people with SEND), working with partner agencies and supporting a team of staff to enable services to be delivered where they are most needed including outreach and community settings.


	Corporate Parenting
	You will champion the principles of corporate parenting by embedding its ethos in all aspects of service delivery, ensuring decisions and actions consistently reflect the responsibility to act as a corporate parent to children in care and care leavers, and actively contribute to shaping and implementing the wider corporate parenting strategy.




	[bookmark: _Hlk188363295]Supervision and Relationships

	Supervision Received
	The role will be supervised by the Family Hubs Team Manager

	Supervision Given
	The role will supervise the family hub workforce, including Family Hub workers, parenting workers and a play worker. 

	Contacts
	Internal: Children’s Social Care, Prevention and Youth Justice Service, SEND, Education, Wokingham Borough Council. External: Early years providers, schools, health, police, public health, probation, housing and The Voluntary Community and Faith based sector. 




	[bookmark: _Hlk188363540]Resources/Budget Management

	
To work within the budget of the team and service.  





	[bookmark: _Hlk188363701]Special Requirements

	This role requires an ability to work from WBC work bases and to travel to relevant locations across the borough. An enhanced DBS is required for the role. There is a requirement to work some evenings and weekends, to support the delivery of activity, as required. It may also require some building management responsibilities. 






  
	[bookmark: _Hlk188366407]Occupational Health Risk Assessment                	                                                               Details

	Skin/Respiratory Sensitisers
	N

	Working at Height
	N

	Exposure to Noise (>80-85dB)
	N

	Confined Spaces
	N

	Frequent Display Screen Equipment Use

	Y

	
Driving for Work
	Y

	Hand Arm Vibration
	Y

	Lone Working
	Y

	Healthcare/Social Contact with Patients
	N

	Blood Borne Viruses Exposure
	N

	Food Handling
	N

	Working with Animals
	N

	Specialised Medical Screening
	N

	Night Working
	N

	Safety Critical Work
	N



               
	[bookmark: _Hlk188365394]Nature of the Role	                                                                                                              Details

	Healthcare or Hospital Work
	N

	Working with Children (under 18)
	N

	Working with Elderly/Vulnerable Adults
	N

	Work Environment Details
	Family Hubs across Wokingham 




	[bookmark: _Hlk188364657]Role Involvement                                                                                                                 Details

	Working with Children
	Y

	Working with Vulnerable Adults
	Y

	Both of the Above
	Y

	Providing Care/Supervision for Children
	Y

	Providing Care/Supervision for Vulnerable Adults
	Y

	Both of the Above
	Y

	None of the Above
	N





	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Enhanced DBS

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 



	                                                       Re-checks

	Enhanced DBS – every 3 years





	Evaluation Declaration

	Date of Evaluation:
	December 2025

	Evaluated by:
	HR Team 
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