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Job Description 
	Job Title
	Deputy Market Manager

	Grade
	PO1

	Reporting To
	
Market Manager

	JD Ref
	REG0193P


	 
Purpose
To provide operational and commercial leadership for the day-to-day management, performance, and development of Birkenhead Market and associated specialty markets across the Borough. The post holder will hold significant responsibility for income generation, trader recruitment, operational compliance, staff management, and service development, acting as the Deputy to the Market Manager and leading the service in their absence.

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values and leadership behaviours in the role and organisation.
Market Operations and Commercial Management:
· Provide operational oversight of a complex, high‑footfall commercial market environment including trader coordination, layout planning, event management, compliance monitoring, and resolution of operational issues that may carry financial, legal, or reputational risk to the Council.
· Deputise for the Market Manager, taking full responsibility for operational decision-making, staff leadership, compliance, and incident management in their absence. 
· Hold responsibility for facilities management, including health and safety compliance, fire safety, statutory inspections, planned and reactive maintenance, security, cleaning contracts, and customer services, working closely with Facilities Management and external contractors.
Team Leadership and Management:
· Provide strong leadership, strengthening engagement, growth, culture, innovation, collaboration and performance.
· Assign responsibilities, setting clear expectations, and deliverables to team members and empower them to excel in their roles.
· Through continuous improvement strengthen the tools, practices and impact of the service.
· Provide day-to-day leadership, supervision, and performance management of market operational staff, contractors, and support roles.
· Manage staffing rotas, attendance, wellbeing, and operational coverage to ensure the safe and effective operation of the market environment.
Communication, Engagement and Training: 
· Maintain strong relationships with traders, customers, contractors, and stakeholders. Support marketing activity including social media and website updates to promote the market and events.
· Act as a key liaison point between traders and the Council, resolving issues, managing expectations, and supporting trader success.
· Support delivery of the market’s marketing and engagement activity including digital content, social media, website updates, and promotional campaigns.
· Provide guidance and communication to traders regarding market policies, operational procedures, compliance requirements, and events.
· Represent the market service professionally in meetings, stakeholder forums, and partnership initiatives.
Data Analysis and Decision-Making: 
· Monitor trader and market performance, market income, and operational data to support informed decision‑making and continuous service improvement
· Analyse trader performance, occupancy levels, footfall trends, and income performance to inform operational decisions and service improvements.
· Contribute to financial monitoring including income reporting, budget performance, and identification of risks to income targets.
· Provide evidence and insight to support service planning, reporting, and strategic decision-making.
Performance Management: 
· Support delivery of income targets through trader recruitment, rent optimisation, event delivery, and service improvements.
· Monitor trader compliance with lease and licence conditions, taking enforcement action where required.
· Identify opportunities to improve operational efficiency, customer experience, and trader performance.
· Contribute to service improvement initiatives that increase footfall, trader diversity, and financial sustainability.
Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.
· Ensure that all service initiatives adhere to relevant legislation, policies and practices.
· Support statutory inspections, risk assessments, and incident reporting processes.
· Enforce market rules and regulations, licence conditions, and operational procedures.
· Work closely with internal teams and external agencies to maintain a safe and compliant market environment.
[bookmark: _Hlk142571170]Other: 
· [bookmark: _Hlk80364490]Develop, implement, and enforce operational procedures, ensuring consistent application across the service and compliance with Council policies, legislation, and best practice.
· Lead trader recruitment, retention, and commercial performance, including the identification, selection, and appointment of new traders; negotiation and assignment of leases and licences; changes of authorised use and enforcement action.
Role Specific Knowledge, Experience And Skills
Qualifications
· 4 GCSEs or equivalent, or relevant professional experience in markets, retail, events, or commercial operations.
· Qualification in management, marketing, events management, or a related field.
Knowledge & Skills
· Strong organisational skills and ability to manage competing priorities.
· Effective communication and interpersonal skills.
· Good literacy, numeracy, and IT skills.
· Knowledge of social media platforms for marketing and engagement.
· Knowledge of local government operations or commercial asset management.
Experience
· Experience of operational service delivery in a commercial, retail, events, or market environment.
· Experience implementing health and safety procedures.
· Experience managing third‑party contractors or services.
· Experience working within a market environment or similar trading environment.
· Experience of statutory compliance and enforcement.

Additional Information 
Ability to travel across the Borough and work from various locations. 
Work hybrid, with a flexible working approach to accommodate service needs.
Expected to work from a fixed location (subject to change).
On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.
Health & Safety Considerations: 
· Prolonged Repetitive Movements/Actions
· Moving or handling heavy loads
· Working shifts
· Working with skin irritants /sensitisers
· Working with chemicals (industrial or cleaning) 
· Working at Heights
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week)
· Vocational Driving 
· Contact with latex
· Working with children 
· Exposure to persons with challenging or aggressive behaviour
Approved By: Robert Langer, Birkenhead Market - Market Manager
Date Of Approval: 06/05/2026
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