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	Job Title 
	People Partner – Housing, Wellbeing and Communities

	Team
	People Services
	Grade
	10

	Reports to
	Head of People Services

	Date
	April 2025



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	To champion better work and working lives. Ensuring that the Housing, Wellbeing and Communities (HWC) department is appropriately resourced and assist in creating a working environment that gets the best out of people. To be a force of positive change and help people succeed in their role.
To work closely with the Housing Leadership Team (HLT) to proactively seek to understand business priorities and objectives.  To identify and implement a range of creative solutions to complex people management issues to achieve positive results.
To provide specialist advice and support to managers on a range of people management issues, working collaboratively with colleagues in the People Services team, ensuring consistency in approach with the rest of the organisation.
The postholder will be expected to attend the office daily to build strong working relationships with the HLT and responsive interventions as needed. 




Key areas of focus:
	[bookmark: _Hlk146096760]1.
	To design, deliver and track an improvement plan, addressing cultural issues and behaviours within the HWC department.

	2.
	Promote a respectful, inclusive and supportive working environment, challenging behaviours inconsistent with Council Values.

	3.
	Advise management, ensuring that we meet our legal and procedural obligations and minimise risk to the organisation on various people management issues including but not limited to recruitment and selection, sickness absence, grievance and disciplinary handling to performance management issues and dismissals.

	4.
	Act as a facilitator to resolve conflict and coach managers to embed positive leadership and people practices.

	5.
	In conjunction with the People Services team, assist with investigations, prepare case documentation and advise at formal hearings.

	6.
	To proactively manage short and long-term sickness cases, instigate OH referrals, attend sickness management meetings and monitor attendance trends within the HWC department.

	7.
	To take a proactive lead in performance management interventions, supporting managers in drafting personal performance plans, identifying and organising appropriate training and attending follow up meetings.

	8.
	To regularly attend Housing Leadership Team (HLT) meetings to identify people issues, advise on solutions and support continuous improvement. 

	9.
	To understand, deliver and promote equality, diversity and inclusion activities relating to employment.   

	10.
	To work with HLT to support the implementation of restructuring and organisational change through detailed understanding of the service and its future requirements.  Working with management to design and implement workforce changes and improvements in relation to TUPE, redundancy, redeployment, and early retirement cases in accordance with Council policies, pension regulations and employment legislation.

	11.
	To provide advice to management on the completion of pay profiling applications and to take part in pay profiling panels where requested.

	12.
	Advise management on recruitment, participate in interviews and ensure compliance with policies within the HWC function.

	13.
	To produce 3-month induction plans and complete regular check ins with new starters through to probation.

	14.
	Work with managers to identify training needs and develop annual training plans with all staff within HWC.

	15.
	To maintain and provide statistical and management information as required.

	16.
	To take responsibility for and maintain good knowledge of HR policies and procedures, developments in employment legislation and case law and be proactive in ensuring that managers are appropriately trained on relevant changes and new legislation.  

	17.
	To attend fortnightly meetings with People Services to support consistency in people management and to access specialist advice and organisational insight.

	18.
	To always comply with Health and Safety policies and practices, ensuring that safe working practices are adhered to.  

	19.
	To ensure that all information received and disseminated whether verbal or written, concerning all employees or prospective employees is treated in the strictest confidence and that all such information held is regulated and controlled in a similar manner and all such information is held in accordance with the Data Protection Act.

	20.
	To provide evidence on behalf of the Council at Employment Tribunals as and when required.

	21.
	To proactively identify, develop and implement improvements to systems and procedures to enhance service efficiency.

	22.
	To contribute to the development and improvement of the Council’s HR data base and to assist with the maintenance of the HR web pages on both the Internet and Intranet.

	23.
	To work closely with managers in the development and maintenance of good working relationships with the Trade Union.

	24.
	To undertake project work and policy development as directed and guided by the Head of People Services.


	25.
	Any other duties commensurate with the post.




Role Requirements
The following outlines the criteria for this post. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	CIPD Level 7 or equivalent 
	X
	

	Separate employment law qualification
	
	X

	Experience

	At least 3 years recent experience of working within an HR environment
	X
	

	Experience of working successfully with Senior Management
	X
	

	Experience of advising and influencing managers on people management issues such as recruitment, sickness absence, complaints, disciplinary, capability, organisational change, TUPE, redundancy, conduct and harassment issues
	X
	

	Experience of reviewing systems and processes as part of continuous service improvement.
	X
	

	Local Government experience in an HR setting
	
	X

	Experience of running and delivering projects.
	
	X

	Knowledge

	A comprehensive knowledge of employment legislation and how that is applied in practice. 
	X
	

	Up to date knowledge of principles, practices and procedures relating to people management 
	X
	

	An understanding of how effective people management adds value to an organisation and improving service delivery
	X
	

	Knowledge of project management methodologies
	
	X

	Behaviours

	Commitment - Embraces and champions Aruns values, with a strong work ethic, commitment, and motivation, to achieve and deliver outcomes
	X
	

	Empathy - Demonstrates genuine interest, care and concern for others to understand their perspective.
	X
	

	Inclusivity - Considers the wider needs of others when communicating and encourages tolerance and respect in others.
	X
	

	Supportive - Builds a supportive work environment by being available, actively listening and providing constructive advice or suggestions.
	X
	

	Competencies

	Communication: Able to communicate clearly, appropriately, and respectfully with colleagues and customers. 
	X
	

	Decision making - Encourages and coaches’ staff to make decisions in order to meet customer and service delivery expectations.
	X
	

	Problem Solving - Able to identify internal/ external issues, consider solutions and implement to support objectives
	X
	

	Organisationally aware - Understands the general functions of the council, the political environment, and the impact of decisions on other areas of the council
	X
	

	Initiative - Is resourceful and able to work and make decisions with limited supervision
	X
	

	Critical thinking - Able to consider different perspectives, the council’s needs and procedures in balance when making decisions and solving problems
	X
	

	Emotional Intelligence - Demonstrates, and actively seeks to evolve with own self-awareness, self/management (emotional self-control/adaptability/ outlook), social awareness (empathy) and relationship management.
	X
	

	Other 

	
	Yes
	No

	Does this role require a Basic/Enhanced DBS check?
	
	X

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	
	X

	Does this role require a driver’s license and access to a vehicle?
	
	X

	Does this role attract an essential car user allowance?
	
	X

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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