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Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.


	[bookmark: _Hlk188363748]Post Details

	Job Title
	Recreational Assistant – Duty Ranger

	Service
	Place & Growth

	Team
	Countryside Service 

	Location
	Dinton Pastures Country Park, Davis Street, Hurst, RG10 0TH

	Reports to
	Richard Westwood

	Worker Style
	Community – Work is based at Dinton Pastures and 35 other sites across the borough

	Responsible for
	Completing Duty Ranger Tasks List – includes site checks, opening / locking gates and buildings, litter picking, car parking, play area and pool checks

	Grade
	3

	Contract Type
	Casual



	Main Accountabilities

	1.
	Opening and securing parks, gates, and buildings

	2.
	Visiting sites across the borough to undertake inspections and safety checks

	3.
	Litter picking, bin emptying, and maintaining clean, welcoming spaces

	4.
	Grass cutting, strimming, and general grounds maintenance

	5.
	Basic play area inspections and maintenance

	6.
	Responding to visitor enquiries and providing excellent customer service

	7.
	Assisting with events, activities, and site bookings across the countryside service

	8.
	Supporting land hirers and event organisers to help ensure activities run safely and smoothly

	9.
	Supporting the smooth day-to-day running of our countryside sites









	Person Specification                Essential                                             Desirable

	Education/Qualifications
	Full driving License 
	Emergency First Aid at Work certificate, or willingness to undertake training 
Safeguarding awareness, or willingness to undertake training (training can be provided)

	Experience
	Experience of working outdoors in all weather conditions
Experience of working in a customer-facing role and dealing with members of the public.
	Experience of working with on-site partners, contractors, event organisers, or community groups 
Experience in grounds maintenance, countryside, parks, estates, or similar outdoor environments

	Skills/Knowledge
	Good communication and customer service skills 
Ability to manage and prioritise a varied workload 
Ability to work weekends, bank holidays, and occasional unsociable hours 
Keen eye for detail and ability to identify issues requiring attention 
Understanding of the importance of completing tasks to a high standard 
Practical ability to safely use tools and machinery relevant to grounds and countryside maintenance 
Ability to work independently and as part of a team
	Good knowledge of the local area and countryside sites across the borough 
Awareness of countryside visitor management and health & safety good practice 
Confidence supporting events, activities, and site hirers in a public setting




	Purpose Details

	Service Purpose
	To effectively manage the council’s Country Parks, Nature Reserves and SANGs. To provide a contracted Public Rights of Way (PRoW) cutting and reactive maintenance service for the Council. To generate sufficient revenue from car parking, cafes, fishing, events, land hire and rental agreements to fund the operation of the Service. With the aim to generate further income to fund capital improvement works on Service facilities.

	Role Purpose
	To support the day-to-day operation, maintenance, and visitor experience at Dinton Pastures Country Park and other countryside sites across the borough, including assisting with events, land hirers, site inspections, and recreational facilities. The role involves practical countryside maintenance duties such as grass cutting, litter picking, emptying bins, and general site upkeep, alongside providing excellent customer service and helping ensure sites remain safe, clean, and welcoming for visitors.

	Corporate Parenting
	You will champion the principles of corporate parenting by embedding its ethos in all aspects of service delivery, ensuring decisions and actions consistently reflect the responsibility to act as a corporate parent to children in care and care leavers, and actively contribute to shaping and implementing the wider corporate parenting strategy.
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	Supervision Received
	Reports to Countryside Ranger (Recreation) 

	Supervision Given
	
Limited supervision of Casual Staff – Leisure Assistant with Paddling Pool 

	Contacts
	Members of the public and park visitors, Countryside Service staff and wider council teams, On-site partners, concession operators, and land hirers, Event organisers and contractors, Volunteers and community groups and Emergency services where required



	Resources/Budget Management

	Responsible for ensuring the safe and appropriate use of Service vehicles, machinery, and tools, and for the proper care, security, and use of IT equipment, including hand-held devices and smartphones. 




	Special Requirements

	· Required to travel within the Borough.
· Requirement to undertake such duties as are reasonably expected by the line manager.
· Ability to work flexibly including regular weekends and occasional bank holidays.
· This role requires regular outdoor work and the ability to perform duties in all weather conditions.
· Undertake daily equipment and vehicle checks
· Participate in annual health surveillance relevant to the duties of the role
· Remote Working and Lone working
· Responsibility for locking/unlocking of sites and buildings
· Handling Chemicals according to COSHH Regulations
· Up to date on a vaccination (tetanus) and to carry a Leptospirosis card. 



  
	Occupational Health Risk Assessment                                                                               Details

	Skin/Respiratory Sensitisers
	YES

	Working at Height
	YES

	Exposure to Noise (>80-85dB)
	YES

	Confined Spaces
	NO

	Frequent Display Screen Equipment Use
	NO

	Driving for Work
	YES

	Hand Arm Vibration
	YES

	Lone Working
	YES

	Healthcare/Social Contact with Patients
	NO

	Blood Borne Viruses Exposure
	YES

	Food Handling
	NO

	Working with Animals
	YES

	Specialised Medical Screening
	YES

	Night Working
	NO

	Safety Critical Work
	YES 



	[bookmark: _Hlk188365394]Nature of the Role	                                                                                                              Details

	Healthcare or Hospital Work
	NO

	Working with Children (under 18)
	YES

	Working with Elderly/Vulnerable Adults
	YES

	Work Environment Details
	Based at Dinton Pastures Country Park office and workshop, but working outdoors across 35 countryside sites and Public Rights of Way 
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	Working with Children
	YES (but limited)

	Working with Vulnerable Adults
	YES (but limited)

	Both of the Above
	YES (but limited)

	Providing Care/Supervision for Children
	NO

	Providing Care/Supervision for Vulnerable Adults
	NO

	Both of the Above
	NO

	None of the Above
	NO



	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Enhanced DBS 

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 



	                                                       Re-checks

	<Details of required regular checks in line with regulations.>



	Evaluation Declaration

	Date of Evaluation:
	October 2025 

	Evaluated by:
	Nargis Phagura Ass HRBP 
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