


Hastings Borough Council
Job Description
Date: May 2026
Job Title
Building Maintenance Surveyor
Directorate
Property & Commercial Assets
Grade 
Grade 6
Reports to
Principal Building Surveyor
Location
Muriel Matters House, Breeds Place, Hastings, East Sussex. TN34 3UY.
Hybrid Working model supported : Office Working when necessary & Homeworking.  Attendance at meetings and site visits will be required regularly in and around the borough.
Purpose of the Job  

To work with the Principal Building Surveyor and Building Surveyor, in the undertaking of the Council’s in-house building surveying functions within the Hastings Borough area by effectively delivering a range of property and infrastructure day to day maintenance and improvement activities.  These activities include several cyclical facilities management tasks, along with a variety of other small improvement and alteration works on a broad range of building types in the Council’s non-housing operational, amenity, and commercial property portfolio.
Main Work Activities Include

· [bookmark: _Hlk202862737]Carry out site inspections, measured surveys, and produce schedules of work and quotation documents for a variety of small maintenance and improvement works on the Council’s property portfolio and other built assets under its annual repairs & renewals programme.  Monitor works to completion ensuring they are caried out in accordance with current health and safety regulations within the allocated budget and to the agreed standard and timescales.

· Issue works orders for responsive repairs using the Council’s term maintenance contractor’s minor works contract portal.  Monitor works to completion ensuring they are within budget and to the agreed standard and timescales.

· [bookmark: _Hlk202862215]Manage the council’s bus shelter annual reactive repair and replacement programme, ensuring that it is undertaken within the allocated budget and agreed timescales.

· Manage the periodic inspections and electrical circuit testing including certification, and general maintenance and reactive repairs to the Council’s public realm amenities and decorative lighting installations in accordance with statutory regulations.

· Manage the council’s annual street nameplate reactive repair and replacement programme ensuring that it is undertaken within the allocated budget and agreed timescales.


· Respond to building maintenance enquiries from colleagues, council commercial tenants, and members of the public.

· Undertake such other duties and tasks appropriate to the grade and character of the Building Surveying Team’s work; including managing upgrading of IT systems and introduction of new technology as may reasonably be required.  The list of Main Work Activities above should not be regarded as exclusive or exhaustive.

· Optional Activity – Subject to the postholder’s skill set, provide CAD plans for existing properties and repair and alterations works as required.
General Responsibilities

· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.

· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government.
 
· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan.

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.
The Council may, at any time and if relevant to the post, require an Enhanced DBS (Disclosure and Barring Service) Check to be carried out.  An enhanced check details Convictions, Cautions, Reprimands and Warnings held in England and Wales on the Police National Computer (and most of the relevant convictions in Scotland and Northern Ireland may also be included). In addition, it includes a check of the new barred lists and any locally held police force non conviction information considered relevant to the job role, by the relevant Chief Police Officer(s). 
The key result areas to this post are set out in this job description. It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes.  Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.





Person Specification
Job Title
Building Maintenance  Surveyor
Directorate
Property & Commercial Assets
Essential Requirements

Qualifications

1. ONC or HNC in building construction, surveying or civil engineering studies or similar allied subject/s at an equivalent level.

Experience

2. Demonstrable experience in a professional building maintenance and improvement environment.
3. Experience of developing cost-effective solutions to building maintenance problems.
4. Experience of obtaining quotations and ensuring the completion of minor maintenance and repair works including agreement of final costs.

Knowledge

5. Proven knowledge of property maintenance, improvement, and alteration management practice.
6. Awareness of the importance of statutory requirements including health and safety regulations in connection with property maintenance.
7. Knowledge of working in a Local Government environment.

[bookmark: _Hlk145082384]Personal Aptitude and Skills

8. Flexibility
9. Good verbal communication and contract negotiation skills
10. Good written communication skills
11. Good IT Skills

Behavioural Approach

12.	Self-motivated and able to work under minimum supervision
13.	Able to identify priorities and manage a varied workload
14.	Able to work effectively within a small multi-disciplinary maintenance team operating within a hybrid working model, that includes both office and home-based working.
15.	Commitment to personal development and further education.


16.	Satisfactory attendance record (normally less than 5 days absence in a year) taking into consideration the individual’s circumstances.

Further behavioural information can be found in our Staff Competency Framework which is included in this pack.  Interviews will include competence-based questions and our managers are appraised against the framework as part of our performance management process.
Circumstances
17 Ability to travel by own vehicle freely around the Borough to regularly carry out routine site visits and attend meetings, training, and development events.
18 The ability to safely undertake routine site visits using ladders, scaffolds, and mobile elevated access platforms (MEWP) for surveying and work inspection activities in both internal and external work locations which occasionally include works at height and within confined spaces.
19 Current clean full UK Driver’s License and access to own vehicle for business use.

The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.
Desirable Requirements

Qualifications
20  Degree or equivalent in a building construction, surveying, or civil engineering related subject.
Experience
21 [bookmark: _Hlk161676280]Ability to competently use current AutoCAD to effectively produce plans and working drawings.
22 Experience of small civil engineering maintenance works, e.g. including structural concrete repairs and maintenance, and road resurfacing.
23 [bookmark: _Hlk161417659]Previous experience of working in the public sector.
Knowledge
24 [bookmark: _Hlk161417557]Knowledge of Local Government responsibilities and activities.

Personal Aptitude and Skills

25 Ability to manage conflict constructively.
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