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Job Description 
	Job Title
	Community Engagement and Volunteering Officer (Birkenhead Park)

	Grade
	Band E

	Reporting To
	
Birkenhead Park General Manager

	JD Ref
	REG0082G



Purpose
To design and deliver a comprehensive community engagement and volunteering programme for Birkenhead Park as an essential part of the National Lottery Heritage Fund (NLHF) master planning project. The role will empower and enable the park’s diverse communities and visitors to actively participate in, and shape, future plans and initiatives to improve it.

Main Duties And Responsibilities
Behavioural: 
· Enjoy, achieve, create impact, and thrive in the role and organisation.
· Live our values in the role and organisation.

Communication, Engagement and Training: 
· Promote community engagement and volunteering activities widely through the Park’s communication channels, including social media and the website. 
· Ensure information is proactively shared, up-to-date, and maintained to high standards in coordination with Birkenhead Park’s team and Wirral Council’s marketing and communications teams.
· Develop social media channels in collaboration with colleagues, local groups, and volunteers to enhance visibility and engagement.
· Initiate, organise, and deliver community events and engagement activities, working with colleagues and partners as appropriate.
· Coordinate and expand volunteering opportunities in collaboration with colleagues, the Friends of Birkenhead Park, and the master planning project team, ensuring programmes are innovative, inclusive, safe, and accessible to diverse audiences.

Community Engagement and Relationship Building
· Establish collaborative relationships with partners and stakeholders to support the delivery of a community engagement and volunteering plan.
· Engage with Birkenhead Park’s communities, volunteers, user groups, local residents, schools, and neighbours to build relationships and support participation in the master planning project and other park initiatives.
· Act as the primary point of contact for all enquiries from local communities and volunteers, responding to correspondence within agreed deadlines.
· Liaise with organizations, sites, and places in Wirral and the wider Liverpool City Region to identify and develop partnership opportunities. 
· Represent the Parks & Countryside Service within the Council and with external organisations

Compliance: 
· Adhere to and comply with all relevant corporate policies and procedures including Health & Safety, General Data Protection Regulations (GDPR), Corporate Governance and Code of Conduct.

[bookmark: _Hlk142571170]Other: 
· [bookmark: _Hlk80364490]Arrange, service, and document meetings with stakeholders and community groups, including preparing agendas, minutes, action logs, and discussion papers as needed. 
· Manage personal workload, adapting priorities and objectives based on resource availability.
· Stay informed about local, national, and international policies and best practices for community engagement and volunteering, particularly for heritage sites like Birkenhead Park.


Role Specific Knowledge, Experience And Skills
Qualifications
· Maths and English Level 3 or equivalent qualification or experience
· Able to undertake Wirral Parks & Countryside’s training for professional development
· Full Driving Licence
· Desirable - HND/Degree in a relevant discipline or equivalent qualification or experience
· Desirable - First Aid Qualification

Knowledge & Skills
· Knowledge of the principles and good practice of community engagement, volunteering, and volunteer management.
· Ability to rapidly develop connections and working relationship with local groups.
· Good interpersonal communication skills, both written and oral and in an engaging and succinct manner, with the skill to effectively liaise with ‘friends’ groups, user groups, stakeholders and colleagues.
· Ability to form, build and maintain strong, effective working relationships with other Council teams. 
· Ability to identify and understand the needs of the local communities interacting with Birkenhead Park.
· Ability to prioritise, complete tasks and work under own initiative, delivering own work to agreed deadlines and quality levels.
· Ability to demonstrate an imaginative and creative approach to devising engagement activities.
· [bookmark: _Hlk200977987]Desirable - Knowledge of special heritage designations, including World Heritage Sites, and their management requirements.
· Desirable - Strong and proven community engagement and volunteer coordination skills in the context of a place with a special heritage designation.

Experience
· Design and delivery of comprehensive community engagement project(s).
· Experience of organising, publicising and delivering a range of community activity and consultation events.
· Experience of engagement with diverse communities and user groups.
· Demonstrate a highly motivated, flexible and dedicated approach to work and the production of high quality and accurate work to set deadlines. Show good time management skills and be able to plan and priorities work accordingly.
· Experience of using social media, and computers, including word, excel, email and databases.
· Ability to demonstrate a highly motivated, flexible and dedicated approach to work and the production of high quality and accurate work to set deadlines.  Show good time management skills and be able to plan and prioritise work accordingly.
· Desirable - Experience of procuring goods and services.
· Desirable - Take responsibility for delivering expected outcomes on time and to standard, giving credit to teams and individuals where appropriate.
· Desirable - Experience of monitoring budgets.
· Desirable - Experience of using WordPress and newsletter providers.


Additional Information 
· Ability to travel across the Borough and work from various locations. 
· Work hybrid, with a flexible working approach to accommodate service needs.
· On occasion, able to work outside traditional hours, of a weekend and evening as required, adopting a flexible working approach in response to business requirements.

Health & Safety Considerations: 
· Lone working
· Working outside
· Work with VDUs (Video Display Unit) (>5hrs per week) 
· Driving duties
· Working with children 
· Exposure to persons with challenging or aggressive behaviour

Approved By: Darran Marquiss - Assistant Senior Manager
Date Of Approval: 22/05/2026
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