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Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.


	[bookmark: _Hlk188363748]Post Details

	Job Title
	Community Regeneration Specialist

	Service
	Adults, Childrens, Housing and Public Health Directorate / Housing Services

	Team
	Operational Housing / Housing Partnerships & Engagement

	Location
	Gorse Ride Community 

	Reports to
	Service Manager – Housing Partnerships & Engagement

	Worker Style
	Community – Work is based in the community and at Council offices, with less frequent time at home

	Responsible for
	Community 

	Grade
	Grade 9

	Contract Type
	Fixed Term for 3 years




	Main Accountabilities

	1.
	Gorse Ride Development – Project Management & Resident Liaison
1. Act as the lead resident liaison officer for the Gorse Ride regeneration, ensuring residents are supported throughout the decant and redevelopment process.
2. Administrate and support all Gorse Ride Steering Group and Steering Board meetings, ensuring effective communication, following terms of reference and ensuring accuracy and timely minutes, papers, invites, actions and ensure all decisions are logged effectively.  Ensuring effective support for each Chair and Vice Chair of the Panel and Board.
3. Coordinate and monitor decant and rehousing plans in collaboration with the Project Lead, Development Team, and contractors.
4. Provide project management support — maintaining project documentation, risk registers, progress reports, and stakeholder communications.
5. Work collaboratively with partners, including contractors, development consultants, and internal council teams, to ensure the project remains on schedule and within agreed parameters.
6. Lead resident engagement and consultation activities — including information sessions, newsletters, and one-to-one support meetings.
7. Represent the Council at resident and community meetings, ensuring accurate and transparent communication on project progress and housing impacts.
8. Identify and support vulnerable or high-needs residents affected by regeneration, ensuring appropriate referrals and support mechanisms are in place.
9. Monitor and report on resident satisfaction and project impacts, making recommendations for service improvement.

	2.
	Community Regeneration & Strategic Responsibilities
10. Apply knowledge of community development, regeneration, and social value principles to support the creation of sustainable neighbourhoods.
11. Contribute to policy, strategy, and commissioning activity related to housing and regeneration.
12. Support the development of best practice in resident engagement, decant management, and community regeneration.
13. Assist in the coordination of cross-service and multi-agency work to deliver project outcomes and improve quality of life for residents.
14. Use data and evidence to inform decision-making, track project performance, and contribute to reporting for senior management and elected members.
15. Promote equality, inclusion, and safeguarding in all community engagement and housing activities.




	Person Specification                Essential                                             Desirable

	Education/Qualifications
	· Good standard of general education (e.g. GCSEs or equivalent including English and Maths) 
· Evidence of continuous professional development relevant to housing, community development, regeneration or customer engagement 
· Relevant qualification or training in housing, community development, project management, or a related field OR equivalent experience
	
· CIH Level 3 or Level 4 Certificate/Diploma in Housing Practice 
· Degree or equivalent qualification in Housing, Community Development, Regeneration, Public Policy, or related discipline 
· Project management qualification (e.g. PRINCE2 Foundation or equivalent) 
· Willingness to work towards a recognised housing qualification (e.g. CIH) or complete an apprenticeship in Housing or Community Development


	Experience
	· Experience of working in a housing, regeneration, community development or public sector environment 
· Experience of resident engagement and consultation, including organising meetings, workshops or one-to-one support sessions 
· Experience of working with diverse communities, including vulnerable or high-needs residents 
· Experience of coordinating projects or programmes, including maintaining documentation, tracking progress, and supporting delivery 
· Experience of working collaboratively with multiple stakeholders (e.g. contractors, internal teams, partners, community groups) 
· Experience of handling sensitive situations and providing customer-focused support
	· Experience of regeneration or estate redevelopment projects, particularly involving decants and rehousing
· Experience of working within a local authority or social housing provider
· Experience supporting or administering steering groups, boards or governance meetings
· Experience of using performance data, feedback, or satisfaction measures to inform service improvements
· Experience of multi-agency working, including partnerships with voluntary sector or support services

	· Skills/Knowledge
	Strong knowledge of resident engagement principles, with the ability to:

· Plan and deliver engagement activities (e.g. drop-in sessions, public meetings, newsletters)
· Communicate complex information clearly to residents in a transparent and accessible way
· Build trust and maintain positive relationships with communities
· Knowledge of housing management and regeneration processes, including an understanding of decanting and rehousing principles
· Ability to communicate effectively (verbal and written), including preparing reports, minutes, and presentations
· Strong organisational and project coordination skills, including managing multiple priorities and maintaining accurate records
· Ability to work collaboratively with stakeholders, including contractors, elected members, and partner agencies
· Customer-focused approach with the ability to support vulnerable residents sensitively and appropriately
· Ability to analyse information and use data to monitor progress and inform decision-making
· Understanding of safeguarding, equality, diversity and inclusion in a community setting
· Problem-solving skills with the ability to identify risks and propose practical solutions
	· Knowledge of best practice in community regeneration and social value delivery
· Understanding of policy and strategy development within housing or regeneration
· Experience using systems or tools for project tracking, case management, or engagement monitoring
· Knowledge of local government processes and governance structures
· Ability to design and evaluate resident satisfaction surveys or engagement outcomes
· Awareness of health and wellbeing impacts of regeneration on communities




	Purpose Details

	Service Purpose
	To deliver a first-class, customer-focused Community Regeneration Service to Wokingham Borough Council residents, ensuring homes and communities are well managed, maintained, and improved. The postholder will play a key role in supporting the successful delivery of the Gorse Ride Development Project — acting as the primary liaison for residents and stakeholders, coordinating project activities, and supporting residents through all phases of regeneration and decants.

	Role Purpose
	To provide an integrated Resident Engagement and project coordination function within the Gorse Ride development area. The postholder will:

· Deliver a proactive, high-quality resident engagement and social value service.
· Lead on resident liaison, engagement, and decant coordination for the Gorse Ride regeneration.
· Apply project management and community regeneration principles to ensure positive resident outcomes.
· Act as a link between residents, contractors, and internal teams, ensuring clear communication, compliance, and service excellence.
· Ensure effective reporting to Gorse Ride Steering Group, Gorse Ride Regeneration Board and Senior Housing Management.

	Corporate Parenting
	You will champion the principles of corporate parenting by embedding its ethos in all aspects of service delivery, ensuring decisions and actions consistently reflect the responsibility to act as a corporate parent to children in care and care leavers, and actively contribute to shaping and implementing the wider corporate parenting strategy.

16. Uphold the Council’s values and competency framework, demonstrating professionalism, collaboration, and accountability.
17. Take responsibility for personal health, safety, and wellbeing and that of others.
18. Actively promote equality, diversity, and inclusion in all service delivery.
19. Demonstrate commitment to safeguarding children and vulnerable adults.
20. Work flexibly, including evenings or weekends, to attend resident and community meetings when required.




	[bookmark: _Hlk188363295]Supervision and Relationships

	Supervision Received
	Reports directly to the Service Manager – Housing Partnerships and Engagement and works closely with the Senior Housing Management, Housing Leadership Team, Gorse Ride Project Lead and Development Team under general supervision and guidance.

	Supervision Given
	Provides support and informal guidance to colleagues, within housing, development, and partner agencies involved in the Gorse Ride project.

	Contacts
	· Residents and community representatives
· Development and contractor teams
· Housing, Asset Management, and Regeneration teams
· Elected Members and partner agencies
· Local support and welfare organisations



	Resources/Budget Management

	Assists in monitoring project-related budgets for decanting, community engagement, and resident support activities.




	Special Requirements

	· Ability to travel across the Borough; access to a vehicle and valid driving licence required.
· Enhanced DBS required.
· Occasional evening and weekend working. 



  
	Occupational Health Risk Assessment                                                                               Details

	Skin/Respiratory Sensitisers
	N

	Working at Height
	N

	Exposure to Noise (>80-85dB)
	N

	Confined Spaces
	N

	Frequent Display Screen Equipment Use
	Y

	Driving for Work
	Y

	Hand Arm Vibration
	N

	Lone Working
	Y

	Healthcare/Social Contact with Patients
	N

	Blood Borne Viruses Exposure
	N

	Food Handling
	N

	Working with Animals
	N

	Specialised Medical Screening
	N

	Night Working
	N

	Safety Critical Work
	N 
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	Healthcare or Hospital Work
	N

	Working with Children (under 18)
	Sometimes 

	Working with Elderly/Vulnerable Adults
	Sometimes

	Work Environment Details
	Community Hub – Gorse Ride, Targett Court Resident Resource Centre, Council Officies and Community Buildings 




	[bookmark: _Hlk188364657]Role Involvement                                                                                                                 Details

	Working with Children
	Y

	Working with Vulnerable Adults
	Y

	Both of the Above
	Y

	Providing Care/Supervision for Children
	N

	Providing Care/Supervision for Vulnerable Adults
	N

	Both of the Above
	N

	None of the Above
	N 




	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Enhanced

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 




	                                                       Re-checks

	<Details of required regular checks in line with regulations.>







	Evaluation Declaration

	Date of Evaluation:
	<DD/MM/YYYY>

	Evaluated by:
	<Name, job title> 
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