

	Job Title
	       Market Inspector


	Department
	       BEST - Environmental Services 

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications
	· Good general education. 
· GCSE Maths and English or equivalent

· UK Manual Driving Licence


	· A’ Level or Equivalent 


	Application form.  
Check of qualifications at interview.

	Experience


	· Previous experience of dealing with members of the public
· Experience of having to complete reports
· Working in a team/working alone
· Experience of dealing with difficult customers

· Experience of using IT.


	· Previous experience in a similar role either trading background or operational
· Experience of working within local government

	Application form

Interview

Work related test

	Knowledge & Skills


	· Effective communication and people skills

· Ability to build positive working relationships

· Good standard of written communication.
· Numerate
· Good organisational and time management skills

· Problem solving skills

· Observation skills

· Ability to write short incident reports
· Ability to plan, manage workloads and priorities


	· Strong customer care skills
· Knowledge of market operations

· Competent IT Skills


	Application form

Interview

Work related test

	Personal Qualities


	· Professional and calm approach. (Non-abrasive/non-confrontational), able to confidently enforce rules and de-escalate disputes
· Resolute under pressure

· Honest and Trustworthy

· Confident and assertive without being aggressive
· Proactive
· Innovative
	· Methodical approach

· Able to make on the spot decisions when faced with problems


	Interview 
Medical check
Work related test


	Motivation & Expectations


	· Self-motivated approach to work

· Desire to get the job done

· Able to work flexibly including evenings, weekends, and Bank Holidays
	· Ability to work at times without direct supervision

	Interview 



	Overall Appearance
	· Presentable – suitable to represent the Council. 
· Willing to wear a uniform to work.

	
	Interview


PERSON SPECIFICATION








