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	Job Title 
	Environmental Health Officer

	Team
	Environmental Health
	Grade
	8

	Reports to
	Environmental Health & Licensing Manager

	Date
	5 June 2026



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	The Postholder will report to the Environmental Health & Licensing Manager undertaking work across a range of Environmental Health functions including but not limited to environmental protection, food hygiene and health and safety.







Key areas of focus:
	[bookmark: _Hlk146096760]1.
	Generally 
a) Carry out their duties showing due regard to the health and safety of themselves and others who may be affected by their actions. They will, in particular, familiarise themselves with the content of the current Statements of Safety Policy of the Council and of any relevant Codes of Practice issued and complete appropriate records of their visits and actions. 

b) Work under minimum supervision to deal with most reactive/proactive work including making decisions with minimal reference to managers. To take evidence and take formal legal action as appropriate having regard to the principles contained within the Enforcement Policy. 

c) Keep daily written and computer records of inspections and actions taken and contribute to the maintenance of Arun’s Environmental Health webpages. 

d) Assist in the training of Council staff and those of other organisations and the public. 

e) Observe and wherever possible actively implement the Corporation’s Equality Objectives Policy. 

Uphold Environmental Health Service Standards and customer service excellence standards of operation.

	2.
	a) Work outside normal office hours as necessary

b) Contribute to the process of continuous improvement of the Environmental Health Service

c) Contribute to the Council’s systems. 

d) Be responsible for self-development, including maintenance of CPD and 
maintaining up to date professional knowledge. 

e) Carry out such related tasks as may from time to time be required by the Environmental Health & Licensing Manager or his/her representatives. 

f) Prioritise work according to changing circumstances, balancing often conflicting priorities and deadlines taking into account public health and reputational risk.

	3.
	Accountabilities:

Satisfactory performance of allocated tasks in line with the Council’s Code of Conduct, National Conditions of Service and any relevant Council or Departmental procedures

	4.
	Liaison:

With customers, fellow Council Officers, and Officers and Members of other Authorities and Statutory/Non-Statutory bodies, together with Members of the Council, as appropriate.

	5.
	Limits of Authority Empowered to: 

1. Fulfil all regulatory and enforcement duties outlined on your Personal Authority Document. 

2. Act within the bounds prescribed by the Council’s Code of Conduct, National Conditions of Service and relevant Council/Departmental procedures. 

3. Act only within the bounds of reasonable safety as dictated by legislation, current Codes of Practice and Guidance Notes.

	6.
	Number of staff for whom responsible: 
a) Directly - Nil 

b) Indirectly - Nil

	7.
	Inspection of Premises
a) Deliver the food hygiene, health and safety and caravan site licensing inspection programme, including participating in the development and planning of the delivery programme;
b) Visit low, medium and high priority establishments. Write letters, serve enforcement notices and take the decision to close premises where appropriate or other enforcement action with reference to the enforcement policy and Enforcement Management Model (EMM) where appropriate;
c) Inspect and, where necessary, seize and, with the agreement of a Magistrate, condemn food unfit for human consumption.
d) Prepare reports, e.g. on applications for registration, or licensing of various food businesses.
e) Advise businesses on safe systems of work, the operation of machinery, control of substances hazardous to health etc. in order to ensure legislative requirements are satisfied
f) Advise prospective businesses etc. on the design, construction, services and equipment in order to ensure legislative requirements are satisfied.
g) Maintain competency in accordance with the Food Law Code of Practice

	8.
	Investigation of Food Poisoning and Food borne Disease 
a) Discover the source of the incident or outbreak and take such action as is necessary to prevent further spread of infection, in consultation with UKHSA. Such action can include excluding people from work or care settings. 
b) Report to UKHSA CCDC on the incident or outbreak. 
c) Deal with enquiries from legal representatives of persons taking civil action

	9.
	Investigation of Accidents & Incidents 
a) Discover the source of the accident or incident, and take such action as is necessary to remedy the situation and prevent a recurrence.
b) Write letters, serve notices (Prohibition and Improvement), take formal proceedings or other enforcement action with reference to the Enforcement Management Model (EMM) and enforcement policy. 
c) Deal with enquiries from legal representatives of persons taking civil action

	10.
	Investigation of Complaints and Environmental Protection Work 
a) Gather evidence and discover the cause of the complaint and, where possible, take action to prevent a recurrence including identification, evaluation and selection of a range of options. 
b) To undertake investigations using noise monitoring equipment, analyse noise data and compile reports on noise issues. 
c) Write letters, serve enforcement notices (Prohibition, Improvement, Compliance, Abatement etc), take formal proceedings or other enforcement action with reference to the enforcement policy and Enforcement Management Model. 
d) Involvement in relevant local authority work on air quality, contaminated land, environmental permitting and private water supplies where required

	11.
	Consultations and Advice to Planning, Licensing, Engineers, and Managers/Officers of other Council Service Areas etc. 

a) Fulfil the statutory consultee roles of Environmental Health in relation to Planning and Licensing applications/notifications: reviewing applications, making recommendations, including for refusal where relevant, and attending Planning and Licensing hearings. 
b) Check drawings for catering areas and associated sanitary accommodation, changing areas. 
c) Visit sites and advise whilst project is progressing. 
d) Give informal approval to proposals which meet demands of current legislation. Advise on areas which need improvement. 
Advise other Arun District Council services on steps they need to take to comply with Environmental Health legislation.

	12.
	Enforcement 
Take the lead in criminal investigations and proceedings. For prosecution cases, preparation and presentation of complex reports, prosecution files and attendance at Court to give evidence where necessary. Attendance at Licensing Hearings. 

	13.
	Carry out any other duties at the instruction of the Environmental Health and Licensing Manager. 



Additional information (not contractual)
	1.
	Responsible for staff - no

	2.
	Responsible for budgets – no.

	3.
	Service delivery; 

The postholder is expected to work to service delivery standards set by others. 











Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	· BSc, MSc or Diploma/Higher Certificate in Food Control accredited by CIEH 
· EHRB registration or other equivalent qualification as set out in para 3.2.3.1 of the Food Law Code of Practice
	X
	

	· Relevant post graduate qualification 
· Diploma in Acoustics and Noise Control Recognised H&S Qualification e.g. NEBOSH National General Certificate/Diploma in Occupational Health and Safety 
· ISO 9001 Lead Auditor
	
	X

	· Certified private water supply sampler (ISO/IEC 17024 sampling scheme)
	
	X

	Experience

	Experience of Food Safety Enforcement

Current competence in food safety
	X
	
X

	Experience in Environmental Protection Enforcement
	X
	

	Experience in Health & Safety
	
	X

	Experience in caravans site licensing enforcement
	
	X

	Knowledge

	Up to date knowledge across the core areas of Environmental Health – environmental protection, food safety and health and safety

Able to demonstrate maintenance of required CPD


	X

X
	

	Behaviours

	Integrity:
Builds trust by meeting all commitments, demonstrates honesty and integrity and acts as a role model.
	X
	

	Adaptability:
Ability to remain flexible and resilient when encountering new or different circumstances, and identifying solutions.
	X
	

	Commitment:
Embraces and champions Aruns values, with a strong work ethic, commitment, and motivation, to achieve and deliver outcomes.
	X
	

	Self development:
Monitor progress of own and team’s objectives and looks for and encourages development opportunities.
	
	

	Competencies

	Communication:
Able to communicate (sometimes contentious matters) clearly, appropriately and respectfully at all levels.
	X
	

	Critical thinking:
Able to consider different perspectives, and Council needs and procedures in balance when making decisions and solving problems.
	X
	

	Industry knowledge:
Actively seeks out best practice and CPD to understand current issues related to the department, sector and profession to make informed decisions.
	X
	

	Initiative:
Is resourceful and able to work and make decisions with limited supervision.
	X
	

	Organisation skills:
Understands work of the wider team and feeds into supporting this alongside own work, making the best use of available resources.
	X
	

	Problem solving:
Able to identify internal/external issues, consider
solutions and implement to
support objectives.
	X
	

	Organisationally aware:
Understands the general functions of the council, the political environment and the impact of decisions on other areas of the council
	X
	

	
	
	

	Other 

	
	Yes
	No

	Does this role require a Basic/Enhanced DBS (Disclosure and Barring Service) check?
	
	X

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  (occasional)
	X
	

	Does this role require a driver’s licence and access to a vehicle?
	X
	

	Will the post-holder be driving an Arun Fleet Vehicle?
	
	X

	Does this role attract an essential car user allowance?
	
	X

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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