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Hastings Borough Council

Job Description 

Date

Date: June 2026
Job Title

Senior Estates Surveyor
Reports to

Property and Commercial Assets Manager
Service Area
Property and Commercial Assets
Purpose of the Job
To lead the professional management of the Council's non-operational land and property portfolio, providing expert valuation, asset management and estates advice to support the Council's corporate, financial and regeneration objectives.

Main Responsibilities 
· Provide professional advice on valuation, estate management, and property matters relating to the Council’s land and property portfolio to internal and external stakeholders, including Members, officers, tenants, and the public. 
· Manage a varied caseload of landlord and tenant matters, including property management functions such as rent reviews, lease renewals, service charge management, and general estate management activities. 
· Negotiate and manage a wide range of property transactions, including acquisitions, disposals, lease restructures, licences, easements, and compulsory purchase/land assembly, ensuring best value and compliance with statutory requirements. 
· Lead and contribute to the development and implementation of corporate asset management strategies, identifying opportunities to maximise income generation, capital receipts, service delivery and community outcomes.
· Develop, implement, and manage community lettings, including creating and maintaining relevant policies and overseeing existing arrangements. 

· Undertake inspections of land and property for all purposes, including valuation, condition, compliance, boundary verification, and preparation of schedules and inventories, and coordinate follow-up actions with relevant teams. 

· Prepare and present reports, briefings, and recommendations for senior management, Cabinet, Committees, and working groups, ensuring informed decision-making. 

· Prepare detailed instructions for Legal Services or external solicitors in relation to property transactions, ensuring timely and accurate progression of matters. 
· Lead complex negotiations relating to acquisitions, disposals, lease restructures, development agreements, easements, compulsory purchase and land assembly matters, securing best consideration and protecting the Council's interests.
· Provide strategic estates management advice to senior officers, Members, Cabinet, and Scrutiny Committees, supporting corporate decision-making and policy development. 

· Ensure all property and land transactions comply with statutory obligations, Council policies, and professional standards. 

· Assist in the management and monitoring of property-related budgets, income streams and expenditure, ensuring effective financial control and identify opportunities to improve commercial performance and value for money.
· Manage and monitor the performance of external consultants and contractors, ensuring delivery of a high-quality estates management service. 

· Maintain and oversee accurate property records, asset data, and management information systems to support effective decision-making and reporting. 

· Prepare, review, and contribute to the Council’s Asset Management Plan in collaboration with other services. 

· Undertake annual asset valuations for financial reporting purposes. 

· Respond to enquiries and provide clear, reasoned technical advice to a wide range of stakeholders, communicating complex property matters effectively. 

· Exercise professional judgement and make recommendations on complex property matters where there may be significant financial, legal, reputational or operational implications for the Council.
· Line manage the Estates Surveyor and support Property Officers, including supporting progression towards professional qualifications where appropriate.
· Deputise for the Property and Commercial Assets Manager, representing the service at meetings and providing professional leadership when required.
General Responsibilities 

· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities. 

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures. 

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace. 

· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures. 

· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 

· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan. 

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive. 
Person Specification

Job Title

Senior Estates Surveyor

Service Area
Property and Commercial Assets
Essential Requirements

Qualification

1. Chartered Surveyor (MRICS or FRICS) with relevant post-qualification experience.
Experience

2. Significant post-qualification experience in estates management.
3. Experience managing commercial property portfolios.

4. Experience leading complex property transactions.

5. Experience providing professional advice to senior stakeholders.

6. Experience of staff supervision or management

Knowledge

7. Proven knowledge of estates management practice.

8. Good knowledge of landlord and tenant legislation and its application within a commercial property environment.

9. Knowledge of property valuation principles and professional standards applicable to estate management and asset valuation.

10. Understanding of asset management planning and the role of property assets in supporting organisational and financial objectives.

11. Knowledge of property markets and the economic, legislative and social factors that influence them.

12. Understanding of public sector governance, decision-making processes and the role of property within a local authority environment.

13. Knowledge of relevant health and safety, statutory compliance and property-related regulatory requirements.
Personal Aptitude and Skills

14. Flexibility, ability to adapt to quickly changing priorities 
15. Excellent communication skills including negotiation and influencing skills. 

16. Good written communication skills, with the ability to produce detailed written reports on technical complex matters for a wide range of audiences.  

17. Good IT skills, with a working knowledge of property and mapping databases. 
Behavioural Approach

18. Satisfactory attendance record (normally less than 5 days absence in a year) but taking into account individual circumstances. 
19. Self-motivated and able to work under minimum supervision. 
20. Ability to anticipate problems, plan solutions and make own problem solving decisions. 
21. Able to prioritise workload. 
22. Team player. 
23. Accuracy. 
24. Commitment to personal development and Lifelong Learning. 
Further behavioural information can be found in our Behaviours Framework which is included in this pack.  Interviews will include competence based questions and our managers are appraised against the framework as part of our performance management process.

Circumstances

25. Ability to travel throughout the borough. 
26. Current clean UK Driver’s licence and access to own vehicle with business car insurance (or acceptance that this must be obtained). 

The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

Desirable Requirements

Experience
27. Experience working within Local Government or the wider public sector.
28. Experience contributing to corporate asset strategies.

29. Experience supporting regeneration, development or capital projects.

30. Experience supervising professional staff or APC candidates.

Personal Aptitude and Skills 
31. Ability to manage conflict constructively. 
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