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JOB DESCRIPTION                                                                                                                  

JOB DESCRIPTION FOR THE POST OF:          
Construction Technician – Trowel Trades 

RESPONSIBLE TO: 
Curriculum Manager – Construction Trades
GRADE: 







RESPONSIBLE FOR:



None

LOCATION:





UCG Campuses
__________________________________________________________________

1. PURPOSE OF THE JOB:

To provide outstanding technical support to the Construction Trades provision within the Engineering, Construction and Built Environment (ECBE) Cluster. The post holder will primarily support Trowel Trades programmes including Brickwork, Blockwork, Masonry, Plastering, Rendering, Pointing, and associated construction disciplines.

The Construction Technician will play a vital role in ensuring workshops, learning environments, equipment, materials and resources are fully prepared, maintained and operational to facilitate high-quality teaching, learning and assessment.

Working closely with lecturers, curriculum managers, assessors and learners, the post holder will ensure that practical workshops replicate current industry standards, support achievement of awarding body requirements, and provide a safe, professional and inspiring environment for learners.

2. MAIN DUTIES AND RESPONSIBILITIES:

Job Content:  The main duties and responsibilities are as follows:

2.1 
Technical Support for Teaching and Learning 

(a) Support lecturers in preparing workshops and practical learning activities.
(b) Prepare materials, tools, machinery and equipment required for daily lessons.

(c) Set up practical training bays, project areas, assessment spaces and demonstration zones.

(d) Prepare practical exercises and construction materials in advance of lessons.

(e) Support the delivery of practical demonstrations where required.

(f) Assist teaching staff during practical activities and assessments.

(g) Provide technical advice and guidance to learners regarding the safe use of tools, equipment and materials.

(h) Support learners with practical tasks under the supervision of teaching staff.

(i) Ensure workshop environments reflect current industry practices and standards.

(j) Assist with open days, learner recruitment events, taster sessions and transition activities.

(k) Support curriculum delivery across full-time, adult, apprenticeship and commercial programmes.

Specialist Support – Trowel Trades 
(a) Bricklaying
(b) Blockwork

(c) Masonry construction

(d) Cavity wall construction

(e) Decorative brickwork

(f) Setting out activities

(g) Solid wall construction

(h) Lime mortar applications

(i) Heritage brickwork techniques

(j) Rendering and external finishes

(k) Internal plastering

(l) Dry lining systems

(m)  Pointing and repointing

(n) Small construction projects

(o) Construction skills competitions

Maintain specialist tools including: 

(a) Brick trowels
(b) Plastering trowels

(c) Pointing trowels

(d) Spirit levels

(e) Laser levels

(f) Jointing tools

(g) Brick saws

(h) Block splitters

(i) Bolsters

(j) Brick hammers

(k) Measuring equipment

(l) Setting-out equipment

(m) Mixing equipment

(n) Power tools

(o) Portable construction 
Workshop Management
(a) Ensure workshops remain organised, safe and operational.
(b) Maintain high standards of housekeeping at all times.

(c) Implement effective storage systems for materials and equipment.

(d) Monitor workshop capacity and resource requirements.

(e) Ensure practical areas are fully equipped prior to lessons commencing.

(f) Prepare workshops for awarding body practical assessments.

(g) Support internal verification and external quality assurance visits.

(h) Assist with workshop layout improvements and efficiency projects.

(i) Support the development of new learning environments and specialist facilities.

(j) Maintain displays, learner project areas and promotional materials.

(k) Ensure all learning spaces present a professional industry-standard appearance.
Stock Control and Resource Management

(a) Manage workshop inventories and resource levels.
(b) Monitor usage of construction materials.

(c) Order materials, tools and consumables in accordance with college procedures.

(d) Maintain accurate stock records.

(e) Conduct regular stock checks and audits.

(f) Identify opportunities to reduce waste and improve resource efficiency.

(g) Receive deliveries and verify orders against purchase documentation.

(h) Prepare resource requests for curriculum staff.

(i) Ensure secure storage of tools, equipment and materials.

(j) Support departmental budgeting by monitoring resource expenditure.

(k) Maintain records of asset locations and equipment inventories.

Health, Safety and Compliance

(a) Promote a positive health and safety culture across all workshop environments.
(b) Ensure compliance with:

• Health and Safety at Work Act

• COSHH Regulations

• PUWER Regulations

• Manual Handling Regulations

• Working at Height Regulations

• College Health and Safety Procedures

(c) Maintain COSHH documentation for workshop materials.

(d) Undertake regular workshop safety inspections.

(e) Report hazards, near misses and accidents promptly.

(f) Support risk assessments and safe systems of work.

(g) Monitor the condition and safe operation of tools and equipment.

(h) Ensure all staff and learners use appropriate PPE.

(i) Maintain emergency procedures and evacuation arrangements.

(j) Coordinate equipment servicing, testing and inspections.

(k) Ensure compliance with awarding body workshop requirements. Resource expectations for construction workshops include maintaining appropriate tools, equipment and materials for bricklaying and masonry activities.

Equipment Maintenance

(a) Inspect equipment and tools regularly.
(b) Carry out basic maintenance and repairs where appropriate.

(c) Liaise with contractors regarding specialist servicing.

(d) Maintain maintenance records.

(e) Coordinate PAT testing requirements.

(f) Ensure defective equipment is removed from service immediately.

(g) Support replacement planning for ageing equipment.

(h) Implement preventative maintenance schedules.

Learner Support

(a) Provide practical support to learners during workshop sessions.
(b) Promote professional behaviours and industry standards.

(c) Support learner engagement and achievement.

(d) Encourage safe working practices.

(e) Assist learners with additional learning needs where appropriate.

(f) Support enrichment activities including:

• Skills competitions

• Employer projects

• Community projects

• Industry demonstrations

• Open evenings

• Career events

Employer and Industry Engagement

(a) Support employer-led projects.
(b) Prepare facilities for employer visits.

(c) Assist with demonstrations and practical showcases.

(d) Support commercial and short-course delivery.

(e) Maintain knowledge of current industry practices and emerging technologies.

(f) Support curriculum teams with industry-standard resource requirements.

Quality Assurance 

(a) Support awarding body requirements including:
• City & Guilds

• EAL

• NOCN

• Other relevant awarding organisations

(b) Maintain workshop documentation and audit records.

(c) Prepare evidence for quality reviews and inspections.

(d) Support curriculum self-assessment and quality improvement activities.

(e) Assist with internal and external audits.

General Conditions

(a) Participate in team meetings and development activities.
(b)    Undertake mandatory college training.
(c) Work flexibly across ECBE curriculum areas when required.
(d) Support events across the wider college.

(e) Promote equality, diversity and inclusion. 

(f) Act as an ambassador for United Colleges Group. 

(g) Undertake other duties commensurate with the grade of the post. 
(h) Keep up to date, and comply with the relevant College’s Policies, including: Health & Safety; Safeguarding; Prevent; Data Protection Policy, including the General Data Protection Regulation (GDPR) 2018, and Equality & Diversity.

(i) Promote and adhere to the College’s workplace values of Student Focus, Ambition, Transparency, Responsibility and Respect.

(j) (Where applicable): the job holder  must warrant their entitlement or the right to work in the United Kingdom without any additional approvals and to notify the College immediately if this right or entitlement is ceased during their employment with the College.

(k) An enhanced check of the Disclosure and Barring Service’s (DBS) children’s and adults’ barred lists (lists of individuals who are barred from working with children or vulnerable adults). 
Key Performance Indicators

(a) Workshops fully prepared and operational before teaching sessions. 

(b) High levels of lecturer and learner satisfaction.

(c) Excellent standards of workshop organisation and housekeeping.

(d) Compliance with health and safety requirements.

(e) Accurate stock control and inventory management.

(f) Timely preparation of practical resources.

(g) Positive support for learner achievement and retention.

(h) Successful support of awarding body and inspection activities.

(i) Efficient use of departmental resources and budgets.
This role is fundamental to the successful delivery of the Trowel Trades curriculum at the Willesden Campus, ensuring learners have access to industry-standard facilities, resources and technical support that enable them to develop the knowledge, skills and behaviours required for progression into the construction industry.
PERSON SPECIFICATION – LECTURER/TUTOR  

	

	CRITERIA 
	ESSENTIAL 
	DESIRABLE 

	QUALIFICATIONS 
	a) Level 2 qualification in Brickwork, Trowel Trades or Construction.
	Level 4 qualifications in Construction or related subject

	
	b) Relevant health and safety qualification or willingness to achieve. 
	First Aid Qualification

	
	
	IOSH Working Safely qualifications

	
	
	Forklift or plant operation certification

	
	
	Assessor or Internal Quality Assurance qualification

	EXPERIENCE
	
	Experience in Further Education

	
	
	Experience supporting apprenticeships

	
	
	Experience supporting construction competitions

	
	
	Experience working with awarding body practical assessments

	
	
	Experience of managing construction workshops within an educational setting

	KNOWLEDGE/EXPERTISE
	
	Experience working within the construction industry.

	
	
	Experience of brickwork, blockwork or masonry construction.

	
	
	Experience using construction tools and equipment safely.

	
	
	Experience maintaining workshop environments.

	
	
	Experience following health and safety procedures.

	
	
	Experience supporting practical activities or training environments.

	
	
	 Knowledge of:

• Brickwork techniques

• Masonry construction

• Construction materials

• Workshop safety requirements

• COSHH requirements

• Construction plant and equipment

• Industry-standard construction practices
Safe workshop management

	SKILLS/
COMPETENCIES/ PERSONAL ATTRIBUTES
	a) Excellent organisational skills
	 

	
	b) Strong practical construction skills 
	 

	
	c) Ability to prioritise workloads effectively
	 

	
	d) Excellent communication skills
	 

	
	e) Ability to work independently and as a part of a team 
	 

	
	f) Strong IT skills
	 

	
	g) Attention to detail 
	 

	
	h) Problem-solving ability
	 

	
	i) Commitment to high standards of customer services
	 

	
	
	


ENHANCED DBS WITH LIST CHECK 

The College requires an enhanced check of the Disclosure and Barring Service’s (DBS) children’s and adults’ barred lists. The certificate document issued following an application to the DBS for a criminal records check must contain and align with the personal information provided by the individual and the result of the checks undertaken.

