Hastings Borough Council

Job Description

Job Title

Technical Officer/Senior Technical Officer/Environmental Health Officer/ Senior Environmental Health Officer
Directorate

Community & Regulatory Services

Grade
Career Grade 7-4
Reports to
Environmental Health Manager and Licensing Manager
Location

Muriel Matters House, Hastings.
Purpose of the Job

To deliver an efficient and effective and economic environmental health service, including food safety, health and safety, licensing, public health, event management and pollution control to protect public health and safety. In accordance with the Council’s policies, written procedures, practices and legislation.
All to a level appropriate to the post holder’s grade within the career progression structure for Technical Officers, Senior Technical Officers, Environmental Health Officers and Senior Environmental Health Officers, which reflects their qualifications and experience.
Main Responsibilities
· To inspect and re-inspect as necessary commercial, industrial and domestic premises to ensure compliance with relevant environmental health legislation, to maintain accurate records, initiate formal action in consultation with, and to advise and make appropriate recommendations to, the Environmental Health and Licensing Manager regarding service of notices and registration of polluting processes. 


· To plan, develop and undertake special projects, on own initiative or as required by the Environmental Health and Licensing Manager.


· Undertake thorough investigation of complaints and enquiries from the public, Council Departments and other agencies to assess necessary action and give advice to ensure compliance with environmental legislation. 


· Undertake the investigation of breaches of legislation, including service of statutory notices, gathering evidence, undertaking interviews, preparing case files and statements and attending court, when necessary, in line with legal requirements and in consultation with the Environmental Health and Licensing Manager.


· Maintain an up-to-date knowledge and understanding of legislation, technical developments and departmental policy changes and assist in the development of policies and strategies to enable effective service delivery.

· To support the Environmental Health and Licensing Manager in running environmental awareness initiatives, training and campaigns. 


· Undertake routine monitoring of air, water and noise pollution, collate data and produce reports and witness statements as necessary and attend Court when required.


· Undertake routine monitoring of food safety by sampling programmes to ensure food businesses comply fully with all relevant general or product specific food safety legislation by programmed inspection and risk assessment. 
· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required.  Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.

Person Specification

Job Title

Technical Officer/Senior Technical Officer/Environmental Health Officer/ Senior Environmental Health Officer
Directorate

Community & Regulatory Services

Essential Requirements

Qualification

1. See career grade structure

Experience

2. See career grade structure

Knowledge

3. Knowledge of environmental health and associated legislation

Personal Aptitude and Skills

4. Good communication skills, ability to deal with difficult and confrontational situations

5. Good IT skills

6. Ability to work on own initiative and meet deadlines

7. Good organisation skills

Behavioural Approach

8. Team worker

9. Flexible

Further behavioural information can be found in our staff Competency Framework which is included in this pack.  Interviews will include competence-based questions, and our managers are appraised against the framework as part of our performance management process.

Circumstances

10. If required, the post holder will be expected to participate in the environmental health out of hour’s service on a rota basis.
11. Ability to travel throughout the Borough, transporting equipment and responding to emergency visits.
12. Full UK Driver’s license with access to own vehicle for work purposes and appropriate use motor insurance in place.   
The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

Desirable Requirements

Qualification
13. Membership of a relevant professional body.
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