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	JOB TITLE
	Head of Highways, Transport & Parking

	REPORTS TO
	Assistant Director of Neighbourhood Services

	DIRECT REPORTS
	Four service managers – Highways | Transport |Traffic Safety |Parking 

	INDIRECT REPORTS
	Highways, transport and parking officers 

	
	

	PURPOSE OF THE JOB ROLE

	To develop and oversee the implementation of the council’s strategies and service delivery for highways, transport and parking. This includes managing the council’s highways and public transport contracts, traffic management, street works and permitting, transport policy, road safety, parking and a significant programme of capital works.
To lead the transition and then effective delivery of a fully joined up approach to highways, transport and parking to deliver high quality, resident-focused and efficient services to meet the Council’s objectives and secure continuous and sustained improvements.

	

	MAIN DUTIES AND RESPONSIBILITIES

	· Provide effective leadership and a strong sense of purpose for the council’s highways, transport and parking teams.
· Deputise for the Assistant Director on matters relating to highways, transport and parking as required.
· To contribute, as part of the Neighbourhood Services Leadership Team and wider council leadership to ensure the successful achievement of the Council’s vision and priorities.
· Responsible for ensuring all service requirements and statutory duties are met in relation to highways, transport, traffic management, road safety and parking.
· Managing external contractors, consultants and partners on specific projects and studies to deliver high quality work, on time and to budget.
· Work with colleagues across all services and external organisations to ensure that council can meet its wider objectives and targets as well as those specifically related to highways, transport and parking.
· Provide clear, balanced and accurate advice and guidance to elected members on the strategic issues facing the borough in relation to all aspects of highways, transport and parking. 
· Ensure effective budget management and accurate reporting for both expenditure and income. 
· Contribute to the council’s budget setting process and delivery of agreed efficiency targets.
· Ensure that that services are delivered in the most cost effective and efficient way through the best use of technology, flexible working, financial and staff resources.
· Facilitate the delivery of high-quality, cost-effective services that reflect local policy and needs.
· Responsible as overall client for a range of contracts, including highway maintenance, professional services, street lighting maintenance, supported bus services, traffic signal maintenance and parking enforcement.
· Responsible for the effective day to day management and financial and performance monitoring of any contracts in line with the requirements set out in Part 8A of the council’s Constitution.
· To ensure that the council has an up-to-date and evidence based Local Transport Delivery Plan that meets our overall strategic needs whilst being affordable and deliverable.
· To develop and maintain and appropriate set of models and assessment tools to support the council’s transport planning work in line with best practice.
· Lead on the Traffic Management Act requirements to achieve expeditious movement of traffic through traffic management, control and enforcement and lead the co-ordination of works covered by the New Roads and Street Works Act and the Traffic Management Permit Scheme (England) Regulations 2007 as amended.
· Take an overview of all corporate projects to ensure they have the least impact on use of the highway network ensuring equitable use of the highway network between all bodies entitled to work on the network.
· Represent the council in the planning for, and delivery of, ceremonial events and emergency situations in relation to highways, transport and parking.

	
This job description outlines the main duties and responsibilities but does not detail every task required for service delivery. You may be asked to take on additional duties at an equivalent level, on a temporary or permanent basis.


	GENERAL RESPONSIBILITIES

	Standard responsibilities that apply to all council staff or specific groups are set out in the Employee Handbook, these include:

	· Corporate management
· Information governance compliance
· Whistleblowing
· General Safeguarding Statement
· Project and work management
· Working in a team
	· Risk management including Health & Safety
· Business continuity
· Equality of Opportunity
· Our corporate values 
· Budget management
· Specific responsibilities for managers



Local operating procedures and specific activities/tasks will be supplied by the service.

	

	PERSON SPECIFICATION


	Qualifications/Education/Training 
	· Degree and/or appropriate work experience in relevant service areas
· Professional Membership of appropriate body (desirable)
· Evidence of CPD

	Experience 
	· Significant experience in a senior management role in a related discipline
· Significant experience of managing teams, budgets, projects and contracts 
· Extensive experience of managing one or more of the following services – highways | transport | traffic management and road safety | parking
· Experience of dealing with emergency situations (desirable).
· Strong experience of senior management and business planning within a complex multi disciplined organisation.

	Skills, Abilities and Competencies 
	· A successful leader of people who can demonstrate the ability to manage, motivate, empower and develop staff to maximise performance resulting in measurable service improvements and delivery while creating and sustaining a strong performance management culture.
· Able to work effectively in a political environment and establish positive relationships with Councillors, senior managers, staff and external partners, to establish confidence, trust and credibility.
· Experience in identifying and pursuing external funding opportunities (desirable).
· A thorough understanding of the legislation and statutory framework affecting service delivery in this area.
· Able to provide clear leadership direction in a manner that secures commitment and ownership.
· Good knowledge of the process/ practices of performance management, appraisal & professional development to ensure service outcomes achieved.
· Strong numeric and analytical skills. Is able to transform data into information and eventually knowledge to guide and influence decision making.
· Able to communicate clearly, convincingly & sensitively, orally and in writing.
· Demonstrable commitment to the principles and practice of equal opportunities in employment & service provision.
· Demonstrable collaborative and cross-team working.
· Ability to deal with challenging situations remaining calm under pressure.
· Commitment to providing excellent Customer Service.
· Ability to establish strong positive relationships and work effectively with people at all levels.
· Ability to apply creative and innovative thinking to complex service challenges
· Personal and professional demeanour which engenders confidence internally and externally
· A champion of high performance culture
· Drive and determination to continually raise performance standards
· The ability to converse at ease with the public, answer questions and provide advice, including the use of specialist terminology relevant to the job role/ profession and where necessary for an extended period.
· Capacity to perform a demanding job under pressure
· IT literate

	Specific Working Requirements
	· Flexible approach to hours
· Ability to achieve work life balance
· The post holder will be expected to work flexibly, attending evening meetings at a range of locations across the borough.

	
	

	OTHER/SPECIAL REQUIREMENTS 

	DBS check required for this role
	N/A

	Is this role “politically restricted”?
	Yes

	

	ADDITIONAL JOB DETAILS

	Job Grade
	Grade 12

	Directorate
	Place

	Service Area
	Neighbourhood Services
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