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Job description 

Job title 
 

Youth Justice Officer  

Grade 
 

H - SCP 23-25  

Directorate 
 

Children's Services 

Service/team 
 

Youth Justice Service 

Accountable to 
 

Operational Manager 

Responsible for  
 

N/A 

JE Reference 
 

A4949 Date 
Reviewed 
 

07.07.2026 

 
 
Purpose of the Job 

 
To support the work of the Youth Justice Service in particular Case Managers and 
Specialist Practitioners in the development and delivery of the full range of case 
work with young offenders, their families and victims of youth crime including the 
wider community. Within this context the Youth Justice Officer will work in 
partnership with all appropriate agencies to assess, manage and review the 
delivery of programmes and interventions for Knowsley children who have 
committed offences. 
 
Duties and Responsibilities 
 
This is not a comprehensive list of all the tasks, which may be required of the 
post holder.  It is illustrative of the general nature and level of responsibility of 
the work to be undertaken. 
 
1. Work directly with children, their families/carers and victims of crime in a 
range of settings including office, home and community venues, in order to 
ensure consistency in the delivery and engagement of individuals involved 
with the service. 
 
2. To plan and undertake the direct delivery of 1 – 1, group work programmes, 
interventions based on desistance factors and strength-based approaches 
with children and families/carers aimed at preventing offending and re 
offending.  
 
3. To provide support to children as part of an effective exit strategy from their 
involvement in youth justice service disposals 
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4. To assist the Case Manager in the effective supervision of young people 
including the undertaking of home visits in accordance with Health and Safety 
requirement. 
 
5. To promote the participation of children, their families and victims within the 
service and enable their views and feedback to be considered in the delivery 
and development of services.  
 
6. To contribute to assessment, planning and intervention delivery for 
statutory and non-statutory interventions using Youth Justice Board Case 
Management Guidelines and locally agreed standards of practice. 
 
7. To contribute to the assessment of risk and safety and well-being using 
relevant assessment tools and to work to alleviate risk factors in conjunction 
with other colleagues in the Youth Offending Service. 
 
8. To provide support to children, families/carers, and victims in participating 
in restorative justice processes including community reparation. 
 
9. To promote positive perceptions of children and the work of the Youth 
Justice Service by assisting with the development and delivery of meaningful 
community reparation projects and other relevant opportunities. 
 
10. Where required, transport children and/or their families to 
appointments/venues. 
 
11. To contribute to the protection and safeguarding of the public and 
children, taking account of policy and guidance on the management of 
dangerous or high-risk offenders, and Child Protection procedures. 
 
12. To maintain a sound knowledge of developments in youth justice and 
undertake relevant training to further improve such knowledge in accordance 
with the training requirements identified by self and line manager.  
 
13. To maintain accurate and up-to-date records of all work undertaken. 
 
14. To participate in the office duty rota systems including attendance at 
police stations and referral order panels. 
 
15. To work at the times requested by the Youth Offending Service  
Operational Manager to meet the requirements of the service including 
evening/weekend working as required. 
 
 
 
Knowsley Better Together – Staff Qualities  
 



 

April 2026 

 
 
 
Health and Safety 
 

• To use equipment as instructed and trained.  
 

• To inform management of any health and safety issues which could place 
individuals at risk. 

 
 
Data Protection and Information Security 
 

• Implement and act in accordance with the Information Security Acceptable 
Use Policy, Data Protection Policy and GDPR. 
 

• Protect the Council’s information assets from unauthorised access, 
disclosure, modification, destruction or interference. 
 

• Report actual or potential security incidents. 
 
 


