JOB DESCRIPTION

POST TITLE:	Environmental Health Officer 

SERVICE: 		Housing & Regulatory Services

REPORTS TO:	Senior Environmental Health Officer

GRADE: M9 

General description of duties

The post holder will carry out housing enforcement related district work throughout the Borough.  The work will include both reactive complaint investigations and pro-active inspection programmes.  

Key functions


1. To investigate complaints concerning housing standards and conditions and implement appropriate formal and informal enforcement actions to improve conditions for the occupants.

2. To ensure that current HMO licencing requirements are adhered to and all required properties are properly licensed. To maintain the HMO database within the Borough using available information from within the Council and by undertaking pro-active and reactive inspections of properties.

3. To respond and action enquiries and complaints regarding empty homes in the Borough. 

4. To ensure that caravan sites are inspected regularly, are appropriately licenced and the licence conditions are monitored in line with Council policy.

5. To undertake formal investigations, take statements, gather and prepare evidence, carry out interviews under formal caution and prepare reports containing sufficient detail to support legal proceedings, including applications for warrants and legal notices, civil penalty notices, conducting works in default.

6. To assist in the administration of the Disabled Facilities Grants and Housing Assistance programme including provision of advice, undertaking inspections, producing schedules, approving grants and payments and liaising with other agencies as necessary.

7. To respond and action enquiries and complaints regarding public health e.g. public health funerals, filthy and verminous premises. 

8. To liaise with other teams across the Council productively to respond efficiently and effectively to complaints e.g. Environmental Protection, Planning, Building Control, Community Safety Unit. 

9. To appraise planning applications and comment on legislative compliance from a housing perspective.

10. To assist with other projects and initiatives within the housing service e.g. home safety, energy and fuel poverty, landlord forums, work with health partners.

11. To prepare and present reports on a range of housing issues to Members and other agencies as required.

12. To participate in the training of EHO students and others seeking work experience within housing.

13. To participate, as necessary in the Council’s Emergency Plan.

This job description is produced as a working document to identify the main areas of responsibility for the post.  It is not intended to be a definitive statement of the duties of the post, not specifically to exclude any task or range of duties which the postholder might reasonably be required to undertake.
