Job Reference

= WOKINGHAM
BOROUGH COUNCIL JOD pescription
712595
Job Title Strategy and Commissioning Officer — Older People
Service -
Adults Social Care and Health Team Team Strategy, Commissioning and
Performance
Location Shute End/Hybrid Working
Reports to Head of Service: Strategy and Commissioning
Responsible for Not applicable
Grade Type of position: Date
? Permanent Full Time February 2025

This job description has been designed to indicate the general nature and level of work required of the post to indicate
the level of responsibility. It is not a comprehensive or exhaustive list and the line manager may vary duties from time to
time which do not change the general character of the job or the level of responsibility entailed.

Service Purpose

The Adult Social Care Strategy, Commissioning and Performance Service supports the delivery of efficient and effective
services that enable the department to deliver our statutory duties as well as against our Adult Social Care strategies and
wider corporate delivery plan ensuring that we have the right mix, capacity and quality of services and support
arrangements to enable people to be as independent as we know they wish to be .

Purpose of the role

As the Strategy and Commissioning Officer - Older People, you will work together with the Commissioning Manager -
Older People and other members of the Strategy, Commissioning and Performance Team to drive and implement the
transformation of the Adult Social Care services. Your role will be instrumental in delivering better outcomes for people,
improved value for money, and a sustainable high quality Adult Social Care system for the people of the borough of
Wokingham, in line with our strategic priorities set out in our strategies.

We want to organise social care differently, so that everyone can live in a place they call home, with the people and
things they love, in communities where we look out for one another, doing things that matter to them.

The post holder will take accountability for undertaking a wide-range of commissioning activity as part of the strategic
commissioning team - including but not limited to:

o Developing and delivering a range of strategies, co-produced with a range of internal and external stakeholders
including residents with lived experience

o Procuring and contract managing a number of services which support older people in Wokingham

o Working with Commissioning Managers to ensure that services we commission enable us to meet our statutory

obligations and are high quality, effective, demonstrate value for money and maximise outcomes for residents
o Understanding and supporting our diverse range of care and support services in the local market
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Main Accountabilities

To support and maintain positive and effective relationships with a range of stakeholders including health
partners, housing and social care providers, and council staff, carers and advocates and elected Members.

To undertake commissioning and contract management drawing on the support of specialist procurement
resource.

To maintain an awareness of developments in legislation and best practice relevant to adults services, and
develop proposals for organisational improvement as appropriate to level.

Working collaboratively across the organisation to undertake intelligence gathering; developing, commissioning
and analysing an evidence base; horizon scanning to inform strategy and policy development; market shaping;
service design and commissioning; procurement; budget and strategic and/or operational contract management;
quality assurance and performance review as required within the specialist area of commissioning.

To support Commissioning Managers with the development and implementation of business systems, processes
and policies in order to ensure they are in line with strategic business objectives and contributing to continuous
improvement in service delivery.

To manage customer issues effectively, providing excellent customer care and delivering improved outcomes for
customers, communities and clients.

To support Commissioning Managers in providing specialist advice and input to the development and delivery of
policy, including the updating of thresholds, rules, scripts, developing best practice and contributing to
continuous improvement in service delivery, working with other specialist areas to ensure a collaborative
approach within adult social care.

To support and contribute to the development and maintenance of strategies and policies within Adult Services.

To assist the Commissioning Managers to support our local market of care providers in order to stimulate a
diverse range of care and support the sustainability of the sector to maximize outcomes for vulnerable adults in
Wokingham.

To develop and maintain a collaborative relationship with specialist providers of care, to ensure a cost effective
social care market for residents of Wokingham.

To contribute to and support strategy, performance and quality control, and service and financial planning for
Adult Services.

Acting as member of corporate or community project teams - supporting specialist advice and input.

To work closely with members of the Strategy, Commissioning and Performance Service to drive and implement
the fast-paced transformation of the Adult Social Care and Health services.

Adhere to the council’s policies and procedures and promote a commitment to customer care, inclusion and
equal opportunities, treating all colleagues and customers with dignity and respect.



15 To support a culture of strategic thinking and transformational commissioning that delivers best value and
improved outcomes for local residents.

16. To model the Council’s values, holding yourself and others accountable, and translate organisational objectives
into actionable items that inspire others to behave and operate at their best.

Supervision Received This post will report to the Commissioning Manager —Older People

Supervision Given Not applicable

The Strategy and Commissioning Officer will be required to maintain positive relationships with

Contacts & Working health partners, housing and social care providers, and council staff, carers and advocates, the
Relationships Voluntary and Community Sector, colleagues at all levels across the council and elected
Members.

No direct line management.
Management of &

resources or budget Contributory effect on £45M purchasing budget.

Special Factors Thisis a politically restricted post, on-call arrangements in exceptional circumstances.

Ability to travel to a variety of locations in borough, (offices care homes, home visits, outdoors)



Person Specification

Qualifications Essential Desirable

Experience in the specialist or similar

i Relevant qualifications or Membership of
strategic area

relevant professional body (e.g CIPS).

Technical Skills. Essential Desirable

Good IT skills including office software .
) An understanding of large, complex and
such as Microsoft Word, Outlook, . o
. political organisations.
PowerPoint and Excel.

Well-developed written and verbal
communication skills with an ability to
articulate strategic thinking.

Presentation skills, including public
speaking and able to engage an audience

Effective strategy and report writing skills,
able to make recommendations for
decision making.

Ability to actively listen in order to extract
and assess the importantinformation, ask
pertinent questions in order to seek
clarification.

Able to interrogate & analyse data and
information from a wide range of external
and internal information.

Knowledge Essential Desirable

Well-developed working knowledge of the
political landscape, legislative frameworks,
and regional and national drivers
surrounding the area of specialism.

Experience Essential Desirable

Experience of writing effective briefings Experience of supporting the development
and strategic documents and delivery of policies and strategies.



Other

Completed by:

Experience of successfully resolving
complex cases that require an element of
judgement

Co-producing services with a range of
stakeholders including people with lived
experience

Negotiating and influencing with external
stakeholders in order to deliver strategic
outcomes

Identifying, developing and delivery of
opportunities for improving the service

Delivering projects to achieve strategic
goals and service improvements with

evidence of success in achieving targets
and managing performance

Essential

Proven ability to work under pressure and
effectively manage time, multiple projects,
and prioritise tasks to ensure optimal
productivity and efficiency.

Strong teamwork skills, with the ability to
collaborate effectively with colleagues to
achieve common goals

Manage challenging and uncertain
situations and being able to think
creatively and innovatively.

Iftkhar Ahmed

Experience of working in a matrix
management environment, where cross-
team and cross-organisation working are
essential.

Desirable

Date: Feb 2025



