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Job Profile






	Post title:
	Business Intelligence Officer

	Department:
	Transformation - Policy and Performance

	Job families: 
	

	Grade:
	F

	Responsible to:
	Team Leader - Business Intelligence

	Employees managed:
	

	Date of issue:
	



	Overall Job Purpose

	

	As subject matter expert for technical data analysis and intelligence, lead the provision of high quality research, analysis, information and data (spatial, system, place and performance data) to enable the organisation to produce evidence and intelligence that will form the basis of strategic policy decisions, service planning, commissioning, partnership activity, prioritisation and resource allocation.

To promote better use of information and data to deliver evidence based decision making.

To ensure effective intelligence and analysis is co-ordinated and shared across the Council with relevant officers and members, leading the provision of a Knowledge Hub.



	Working Conditions

	

	· Office based and mainly in a sedentary position, limited requirement for standing and walking, and/or carrying of equipment and resources. 
· The postholder will work in a confidential environment dealing with highly sensitive and emotionally challenging information. 
· The postholder is eligible to utilise the Flexi Time Policy. 



	Structure

	



	Job Description

	

	Operational management
	· Take lead responsibility for upholding good practice in data management, data use and data sharing. This will include understanding and implementing data sharing protocols, understanding legal barriers to data sharing, and ensuring sensitive data is managed correctly. Act as the PSGA Custodian and ensure compliance with OS licensing requirements.
· Support policy and strategy development, and the strategic decision making of the Council through managing a high quality research programme including surveys, statistical and demographic analysis, and modelling. This will involve use of a range of analytical tools (including GIS) to interrogate data and to turn this into useful intelligence and evidence for use by managers, disseminating research findings in a useful format to relevant stakeholders across the Council, and developing relationships with researchers at partner organisations.

	Communication

	· To produce bulletins and briefings on statistical data releases, including the Census data, analysing and interpreting demographic and socio-economic data, and providing regular updates on statistical information to support decision-making.

	Systems and information 
	· Lead the ongoing development and act as subject matter expert for the specialist area of data intelligence and analysis such as spatial intelligence and addressing, visualisation, integration and data infrastructure, undertaking research and development to ensure the team remains at the leading edge. To oversee and lead the production of high standard statistical, research and performance analysis and cartographic material.
· Lead the development of end-to-end business intelligence solutions to meet organisational and business unit requirements. Lead technical development projects from initiation to completion
· Lead on data engineering, creating and handling datasets for analysis, further analysing the data to inform and improve organisational outcomes, building models and validating results with statistical testing.
· Lead the management of corporate datasets on behalf of the organisation to ensure they are used effectively. Maintain and manage a dynamic corporate knowledge base for the organisation that can be easily accessed and used by the Council to shape decisions at strategic operational levels about the ways services are provided.  This will involve:
· Bringing together data and information the organisation to produce value adding insight that will help targeting of resources. 
· Proactively develop effective working relationships with partners and other areas of the organisation to facilitate data sharing. Work with services to promote effective information and data sharing across the organisation.
· Supporting services to use data and evidence effectively to plan services and make decisions.
· Evaluating the significance, reliability and validity of new and emerging data. 
· Ensuring that gaps in data are identified, and the need for data is assessed and prioritised accordingly before additional research is undertaken.
· Using API’s to maintain the data and present in powerbi dashboards.
· Produce analysis of data that identifies trends, supports problem solving, and makes links between complex cross-cutting issues, being responsible for leading on more complex research and analysis, and facilitating the use of this in problem solving.
· Lead on the collation and analysis of place and visitor data, including benchmarking, demographic and other socio-economic data.
· Provide responsive research, analytical, data modelling and mapping support service for managers across the organisation.
· Manipulate, maintain, merge and analyse data using a wide range of tools including Powerbi, statistical modelling, spatial mapping, middleware and other techniques; providing support for services across the organisation in interpreting quantitative and qualitative information e.g. through identification of hotspots and trends. Present findings using tables, charts, maps and info graphics as appropriate in reports and other formats



	Person Specification 

	

	Essential upon appointment
	Desirable on appointment

	Knowledge / Qualifications 
· Degree level or equivalent in a relevant discipline, such as mathematics, statistics, computer science, GIS
· Advanced powerbi accreditation and annual renewal (CPD)
· Strong understanding and awareness of issues and policies legislation and guidance affecting the improvement of local, regional and central government and the most effective use of data and information and good practice in data management.
· Substantial specialist knowledge of business intelligence across a one or more of the specialist areas, spatial intelligence and addressing / visualisation / integration / data infrastructure, research and analysis techniques.
	· Project management qualification
· Social research or statistics qualification

	Experience
·  Experience of researching, identifying and translating policy developments as they relate to improvement in local government and partner delivery.
· Significant experience in the sourcing, analysing and interpretation of demographic and socio-economic datasets.
· Significant experience and skills in:-
· Research (quantitative and/or qualitative)
· Using statistical and demographic data
· Needs assessment
· Evaluation and review
· Producing visualisation representation of data (including powerbi and GIS)
· Statistical techniques and modelling, including the use of relevant software
· Sound ability and experience in the organisation and analysis of numerical and non-numerical information and complex management information in order to develop concise and understandable reports and presentations.
· Significant experience of developing corporate information frameworks with experience of working across organisations.
	· Track record of delivering results and demonstrable impact through effective project management.

	Skills
· Able to provide effective advice, demonstrate effective communication skills and negotiate with and influence a diverse range of customers including Elected Members, managers, partners and staff.
· Able to work on own initiative, be self motivated and plan, prioritise and deliver diverse workloads to tight deadlines.
· High standard of presentational skills in respect of written, graphical, statistical and cartographic information.
· Excellent technical ICT and business intelligence skills with the ability to rapidly move into emerging areas and develop new skills and expertise, and adapt to changing requirements (such as SPSS, SAS, Power BI, CAD).
·  Ability to adopt an effective approach to problem-solving, adapting to changes in circumstances or information.
	



	Competencies 

	

	Please refer to the Employee Competency Framework for more information about the behaviour descriptors for each competency. 



	Equality Act 2010 

	

	The ways in which a disabled person meets the criteria for a post must be assessed as they would be after any reasonable adjustments required had been made. 
If appropriate, disabled candidates should indicate on the application form if they have needs which should be considered at the shortlisting stage.







Team Leader - Business Intelligence 


Bussiness Intelligence Officer
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