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	Job Title 
	Outreach Coordinator 

	Team
	Pathways Support Team 
	Grade
	7

	Reports to
	Rough Sleepers Pathways and Partnership Coordinator 

	Date
	October 2026



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Professional standards in Housing:
	All housing postholders will work in accordance with the Chartered Institute of Housing (CIH)Professional Standards and maintain professional competence through ongoing learning and development. Postholders will also support resident-focused services by listening to residents, responding appropriately to feedback and concerns, and contributing to service improvement. They will promote inclusive and respectful behaviours, challenge poor practice where appropriate, and escalate concerns to help safeguard residents and uphold service standards.

Professional standards are assessed at interview and supported through regular reviews, training and CPD.

All postholders are expected to be familiar with the CIH Professional Standards which can be accessed by using the link below or via the CIH website: 
CIH professional standards for housing professionals

All housing colleagues will also be provided with a copy of the CIH Professional Standards during their induction.




Overall job purpose:
	This is a part time role of 30 hours a week to assist in coordinating and undertaking outreach activity across Arun, providing a timely and effective response to rough sleeping, StreetLink referrals and rough sleeper presentations.
The postholder will act as a consistent outreach presence within the Pathways Service, undertaking planned outreach sessions and helping to coordinate outreach activity based on StreetLink referrals, partner intelligence, email reports and information relating to known rough sleepers.
The role will assist with the coordination of early morning outreach, ensuring rota cover is maintained when required, maintaining oversight of newly identified rough sleepers and operational demand within the Pathways Service, whilst helping to ensure clients are linked to appropriate accommodation and support pathways at the earliest opportunity.
Working alongside Pathways Support Officers, accommodation providers and partner agencies, the postholder will contribute to the effective delivery of homelessness and rough sleeping services through outreach engagement, hub presence, information sharing, referrals, SWEP coordination and partnership working.
Whilst the role is not intended to hold an ongoing caseload, the postholder will maintain oversight of newly identified rough sleepers and other unallocated clients, acting as a key point of contact where required until cases can be allocated to the most appropriate service, provider or team member. This will include supporting engagement, coordinate interventions and helping to ensure that clients do not experience unnecessary delays in accessing support.
The postholder will help coordinate regular peer-led case review meetings, providing opportunities for officers to discuss challenges, share good practice and identify barriers to progress. The role will help identify cases that would benefit from further discussion through peer review, panel processes or existing case management arrangements.
The postholder will contribute to the Rough Sleeper Pathways and Accommodation Panel, working alongside Pathways Support Officers and partner agencies to present relevant case information, identify suitable accommodation and support options, and promote positive move-on outcomes for clients.
The role provides a dedicated focus for outreach planning, coordination and initial rough sleeper engagement, helping to ensure the consistent delivery of outreach services across the district. By supporting the coordination of outreach activity, peer-led case reviews and rough sleeper pathway discussions, the postholder will help maximise frontline capacity within the wider Pathways Service, enabling Pathways Support Officers to focus on case management, tenancy sustainment and achieving positive outcomes for clients. The role will also support the Pathways and Partnerships Coordinator by reducing operational pressures and creating additional capacity for pathway development, partnership working and service improvement, whilst contributing to the effective delivery of the council's homelessness and rough sleeping priorities.





Key areas of focus:
	[bookmark: _Hlk146096760]1.
	Outreach Delivery and Coordination
· Plan and undertake outreach activity across the district.
· Coordinate responses to StreetLink referrals, rough sleeper reports and partner intelligence.
· Maintain a consistent outreach presence and support effective deployment of outreach resources.
· Ensure rough sleepers are identified, engaged and connected to appropriate services.


	2.
	Rough Sleeper Engagement and Case Coordination
· Maintain oversight of newly identified rough sleepers and unallocated clients.
· Provide short-term support and coordination until cases are allocated to the most appropriate service, provider or team member.
· Promote timely access to accommodation, support services and move-on opportunities.
· Facilitate and support effective referrals and information sharing.


	3.
	Operational Support and Service Delivery
· Support the day-to-day operation of outreach services.
· Help maintain oversight of demand, emerging pressures and service capacity.
· Coordinate communication and information sharing between teams and partner agencies in relation to current rough sleepers.
· Support the smooth transfer and progression of cases through accommodation and support pathways.

	4.
	Peer Review and Pathway Panels
· Coordinate peer-led case review meetings to allow opportunities for shared learning, problem solving and good practice discussions.
· Contribute to Rough Sleeper Pathways and Accommodation Panel meetings.
· Present relevant case information and support pathway planning for clients.

	5.
	SWEP (Severe, Weather, emergency, protocol)
· Support the operational delivery of the Severe Weather Emergency Protocol (SWEP).
· Assist Pathways and partnerships coordinator to plan staffing arrangements, accommodation placements and communication with partners.
· Support monitoring and review of activations as well as data recording from activations.

	6.
	Partnership Working
· Develop and maintain effective working relationships with accommodation providers, support services and partner agencies.
· Promote collaborative approaches to preventing and reducing rough sleeping.
· Support effective referral pathways and joint working arrangements.
· Ensure a regular presence at partner hubs


	7.
	Data and Monitoring
· Maintain accurate records of outreach activity and rough sleeper engagement.
· Support the completion of service monitoring and funding requirements.
· Help Identify trends and emerging issues relating to rough sleeping activity and service demand.


	15.
	Any other duties that are appropriate with this post.


Additional information (not contractual)
	1.
	Responsible for 0 staff. This role does not include line management responsibility, formal supervision of staff or decision-making authority over team workload allocation.

	2.
	Not responsible for budgets.

	3.
	Service delivery; The postholder is expected to contribute to the improvement of service delivery standards. 



Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Qualification in Housing, Homelessness, Community Development, Social Care or a related discipline.
	
	X

	
	
	

	Experience

	Experience of working with people experiencing homelessness, rough sleeping or multiple disadvantage.

	X
	

	Experience of partnership working with statutory, voluntary and community sector organisations

	X
	

	Experience of coordinating activities, referrals or services across multiple stakeholders.

	
X
	

	Experience of maintaining accurate records and case management systems.

	X
	

	Experience of managing competing priorities and responding to changing demands.

	X
	

	Experience of facilitating meetings, case discussions or multi-agency forums.

	
	X

	Experience of working within a local authority housing or homelessness service.

	
	X

	Knowledge

	Knowledge of homelessness, rough sleeping and local housing duties.
	X
	

	Understanding of outreach, engagement and support pathways for people sleeping rough.
	X
	

	Knowledge of safeguarding, risk management and professional boundaries.
	X
	

	Understanding of partnership working, referrals and information sharing.
	X
	

	Knowledge of accurate record keeping confidentiality and data protection.
	X
	

	Awareness of complex needs, including mental health, substance use and domestic abuse.
	
	X

	Understanding of Severe Weather Emergency Protocol arrangements.
	
	X

	
	
	

	Behaviours

	Adaptability - Ability to remain flexible and resilient when encountering new or different circumstances and identifying solutions.
	X
	

	Supportive - Builds a supportive work environment by being available, actively listening 
and providing constructive advice or suggestions.
	X
	

	Empathy - Demonstrates genuine interest, care and concern for others to understand them 
perspective.
	X
	

	Competencies

	Results driven - Persists in the face of difficulties to achieve goals, delivering outcomes on time and successfully.
	X
	

	Collaborative working - Pulls the team together, can work in collaboration internally/externally to 
achieve a result.
	X
	

	Critical thinking - Able to consider different perspectives, and Council needs and procedures 
in balance when making decisions and solving 
problems.
	X
	

	Industry knowledge - Keen to keep abreast of knowledge and best practice specific to the role/area.
	X
	

	Initiative Is resourceful and able to work and make decisions with limited supervision.
	X
	

	Problem solving - Able to identify issues related to the job,
	X
	

	Other 

	
	Yes
	No

	Does this role require an Enhanced DBS (Disclosure and Barring Service) check?
	X
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	X
	

	Does this role require a driver’s license and access to a vehicle?
	X
	

	Will the post-holder be driving an Arun Fleet Vehicle?
	
	X

	Does this role attract an essential car user allowance?
	X
	

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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