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Job Description and Person Specification


Last Updated
October 2026

Job Title
Anti-Poverty Officer

Service Area
Regeneration and Culture

Grade
Grade 6

Reports to
Programme and Project Manager

Location
Muriel Matters House, Hastings

Purpose of the Job
To lead, influence and coordinate the Council’s strategic response to poverty, ensuring a strong, whole-system approach that delivers measurable reductions in financial hardship and inequality.
The Anti-Poverty Officer will drive improved integration between key frontline services, particularly Neighbourhood Regeneration, Housing Options and Revenues and Benefits, to ensure residents receive timely, joined-up support that prevents crisis, reduces homelessness, and maximises income.
The role will combine strategic development, service improvement, and partnership working to embed poverty reduction across all Council functions, with a clear focus on prevention, early intervention, and resident outcomes
Job Description
Main Responsibilities
· Lead the development and delivery of the Borough’s Anti-Poverty Strategy and action plan, ensuring clear priorities, outcomes, and accountability.
· Embed poverty reduction as a core priority across Council services, influencing policy, commissioning, and service design.
· Provide expert advice to senior managers and elected members on poverty, inequality, and cost of living pressures.
· Drive improved alignment and joint working between Regeneration, Housing Options, Revenues and Benefits, and other first contact services.
· Identify and remove systemic barriers that prevent residents from accessing timely and coordinated support.
· Develop and implement processes that promote early identification of financial hardship and risk of homelessness.
· Support the design of integrated pathways that maximise income, prevent arrears, and reduce demand on crisis services.
· Build and sustain strong partnerships with internal services, voluntary and community sector organisations, health partners, and other public agencies.
· Lead or contribute to multi-agency initiatives that address poverty, financial exclusion, and social inequality.
· Represent the Council at strategic partnerships, networks, and forums.
· Initiate, design, and deliver targeted interventions to address key drivers of poverty, including income maximisation, debt, food insecurity, and housing affordability.
· Identify gaps in provision and develop innovative solutions to meet local need.
· Support and oversee delivery of externally funded programmes where required.
· Use data and intelligence to identify trends, target interventions, and inform decision-making.
· Establish and monitor clear performance measures and outcomes for anti-poverty work.
· Produce high-quality reports, briefings, and recommendations for senior leadership and Members.
· Ensure lived experience of poverty informs strategy, service design, and delivery.
· Engage with residents and community groups to understand barriers and improve accessibility of services.



· Promote co-production approaches where appropriate.
· Identify and secure external funding opportunities to support anti-poverty initiatives.
· Ensure effective use of resources and value for money in programme delivery.
· Monitor national and local policy developments and assess their impact on residents and services.
· Advocate for policies and practices that reduce poverty and improve outcomes.
· Work in accordance with the Council’s policies, procedures, and values.
· Promote equality, diversity, and inclusion in all aspects of work.
· Undertake any other duties appropriate to the role.

General Responsibilities
· Participate in an annual performance appraisal based on agreed objectives that are linked to the Council’s corporate objectives and priorities.

· Ensure that all duties and services provided are in accordance with the Council’s Equalities and Diversity policies and procedures.

· To comply with individual responsibilities, in accordance with work role for health and safety in the workplace.

· Ensure that all duties and services provided are in accordance with the Council’s Child and Vulnerable Adult Protection policies and procedures.

· All employees may be called upon to assist with a range of elections duties for the Council on an occasional basis when elections are called. Participation in elections duties is subject to the terms and conditions as determined from time to time by the Returning Officer or Central Government. 
 
· All employees will ensure that duties and services provided are in accordance with the Council’s climate change strategy and action plan.

· Undertake such other duties and tasks appropriate to the grade and character of work such as changes in information systems and new technology as may reasonably be required. Therefore, the above list of key result areas in this job description should not be regarded as exclusive or exhaustive.









The Council may, at any time and if relevant to the post, require a Basic, Standard or Enhanced DBS (Disclosure and Barring Service) Check to be carried out. An enhanced check provides details of a person’s convictions, cautions, reprimands and warnings held on the Police National Computer. In addition, it includes a check of the relevant barred list and any locally held police force non conviction information considered relevant to the job role, by the relevant Chief Police Officer(s). Please see below Person Specification if a DBS check is required for this post. 
The information received from the DBS service will be kept confidential and the information will be objectively assessed to establish whether you are suitable for the position. We will ensure that conviction information is not misused and that ex-offenders are not treated unfairly. 
The key result areas to this post are set out in this job description. It should be noted that the Council reserves the right to update the job description from time to time to reflect changes in or to the post after consultation about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this job description.

















Person Specification
Job Title

Essential Requirements
Qualification
1. Relevant degree or equivalent experience (e.g. social policy, public health, housing, community development).
Experience
2. Experience of working in a role related to poverty reduction, social inclusion, housing, welfare, or community development.
3. Experience of partnership working across sectors.
4. Experience of project development, coordination, or delivery.
5. Experience of analysing data and producing reports.
Knowledge
6. Working knowledge of welfare benefits, arrears, debt, and an understanding of how services supporting people facing these challenges operate in practice.
7. Understanding of the causes and impacts of poverty and inequality.
Personal Aptitude and Skills
8. Strong communication and interpersonal skills, with the ability to engage a wide range of stakeholders.
9. Ability to work collaboratively and influence across organisational boundaries.
10. Analytical skills, with the ability to interpret data and translate it into actionable insight.
11. Good organisational skills, with the ability to manage multiple priorities.
12. Ability to work independently and use initiative.
13. Works collaboratively and builds positive relationships.
14. Is proactive, solutions-focused, and adaptable.
15. Acts with integrity and accountability.
Behavioural Approach
16. Satisfactory attendance record (normally less than 5 days absence in a year) but taking into account individual circumstances
Further behavioural information can be found in our Values & Behaviours Framework which is included in this pack.  Interviews will include competence-based questions and our managers are appraised against the framework as part of our performance management process.
Circumstances
17. Flexible approach to work, including occasional evening or community-based work.
The above qualities will be assessed in the first instance on the application form and again at the interview stage if selected.

DBS Check Requirements
This role does not require a DBS check.

Desirable Requirements
Experience
18. Experience of working within a Local Authority or public sector environment.
19. Experience of securing or managing external funding.
20. Experience of community engagement or co-production.
Knowledge
21. Knowledge of welfare benefits, financial inclusion, or cost of living support initiatives.
Personal Aptitude and Skills
22. Project management skills.
23. Facilitation and presentation skills.
24. Demonstrates a strong commitment to social justice and reducing inequality.
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