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Waverley is an ambitious authority, committed to being one of the leading Councils in the country at a time of major change by developing a high performing, highly engaged staff and teams to share the organisation’s values and deliver our corporate objectives.

	Job Description

	Job title:
	  Countryside Ranger
	

	Service:
	Environment


	Team:
	Greenspaces


	Location:
	  The Burys, Godalming, Surrey, GU7 1HR 


	Reporting to:
	Head Ranger


	Responsible for:

Banding:
	  Seasonal Rangers, Volunteers






	Our Organisational Values 

	[image: ]Collaboration



	We know, work with and support one another. We collaborate with residents, businesses and partners and realise the potential of the Guildford and Waverley Collaboration. We empower ourselves and others.

	[image: ]Wellbeing

	We look after our own and other’s wellbeing. We know it’s okay to talk to each other about anything we are struggling with. We stay resilient and raise any concerns we have.

	Trusted
[image: ]
	We abide by the Nolan Principles of Public Life: Selflessness, Integrity, Objectivity, Accountability, Openness, Honesty, and Leadership.

	Value for Money
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	We spend public money wisely and carefully. We understand and follow our governance processes and raise any concerns with the right person. We celebrate successes and learn from mistakes.

	
Professionalism
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	We provide professional advice and excellent service, we know our local areas and understand the communities we serve.We listen to all concerns and ideas. We benchmark our performance and always strive to improve.

	
Principal purpose of the role

	· To be a key member of the ranger team delivering projects and work activities that protect and conserve Countryside sites with high level designations and status for conservation and heritage by delivering an annual work programme derived from site management plans and higher level stewardship schemes across the Borough
· To successfully promote Countryside work and engage volunteer groups, delivering and promoting walks, talks, events and activities using the Council Web pages, Facebook and all relevant outlets in partnership with the Parks and Countryside and Communication teams


	Main duties and accountabilities

	· Ensure day-to-day management of sites to comply with Health & Safety and to conserve and enhance biodiversity, access, recreation, landscape & cultural values for the benefit of Waverley residents
· Organise and supervise work carried out by contractors (including drawing up specifications and obtaining quotes) & carry out practical tasks as appropriate
· Work across all Waverley sites in partnership with officers in the Parks and Countryside team, taking part in team meetings and sharing responsibility for the delivery of the annual work programme, grant schemes and obtaining Awards
· Carry out Tree Hazard Assessment Surveys to comply with the Councils’s Tree Risk Management Guide and as directed by the Tree Officer. Record surveys on digital mapping system, generate work specifications and supervise contractors
· Deliver requirements of grant schemes (Higher Level Stewardship, Woodland Grant Scheme etc)
· Review & Update site management plans & implement the Action Plans. Deliver Capital works & seek external funding for projects as appropriate
· Ensure all work is carried out in a safe manner, which complies with the Council’s H&S Policy and risk assessments. Carry out & update risk assessments for the sites, water bodies, events & tasks.  Comply with Lone Working Policy
· Manage site users, enforce bylaws & protect the Council’s land ownership.  Provide public information & deal with enquiries
· Recruit volunteers, organise & supervise volunteer tasks. Organise an annual volunteer programme for summer and winter.  Work in partnership with town coordinators and other departments or organisations to develop community projects and seek additional funding for projects
· Liaise with the Head Ranger, officers in the Parks and Countryside service and the Council’s Communications section where necessary to help promote and communicate the work of the service and its volunteers, events etc, so that the public, Councillors and other organisations are aware of the work the service does
· Liaise with local Councillors, local user and interest groups, leaseholders & relevant statutory bodies as required
· From time to time, respond to “out of hours” call out requests to attend urgent incidents, eg fire, severe weather, break ins at ranger offices (requests will come from the Council’s out of hours emergency service SMS, alarm companies or staff coordinating civil emergency response)
· Provide weekend duty cover at Frensham Great Pond as part of a rota
· Provide day to day sites cover as part of the Countryside rota

Business Continuity 
· Play a pivotal role in business continuity planning and should the need arise assist in ensuring business recovery of key service provision in a 24 hour window



	Dimensions of the role

	Responsible annually for identifying and developing revenue and Capital works (approx. £50,000 depending on scheme)
 Dealing with enquiries by telephone, email & letter – 20 per day
Developing volunteer tasks, annual work programme, supervise staff and work experience – As required, weekly, monthly, annually
Tree Inspections – 1 to 2 days per week approximarely during the course of a year
Weekend duty – on a rota approx. every 3 to 4 weeks through the summer. April to October
Organising own Time
Planning HLS and Annual Work Programme delivery
Supervision and work planning for Volunteers, work experience, Apprentice Ranger, Seasonal Rangers
Preparing Capital Bids, Grant Applications and their delivery
Main point of contact for managed sites with responsibility for site management
Working with ARC, Partnership projects, National Trust and Stake Holders, User Groups, Sailing Club, Angling Club
Building relationships with Locals, residents, site users, Parish Councils



	Customers and Contacts

	Internal
Officers and elected Members, other departments & services, mainly Parks, Leisure, Housing, Planning, Policy, Estates and Legal.
External
General public, Town & Parish Council’s, statutory bodies, voluntary conservation groups, residents and friends / user groups.




	Additional Notes:

	All work performed and duties undertaken must be carried out in accordance with relevant Council and Service policies and procedures, within legislation and with regard to the needs of our customers and diverse communities we serve.
This document sets out the main dimensions of the job it describes. It does not define all individual tasks, which may be expected to change from time to time to meet operational needs.
You will be expected to be flexible in your duties and carry out any duties commensurate with the grade and falling within the general scope of the job, as requested by your line manager.


	Health and Safety / Risk Management

	Ensure that all aspects of the Councils’ Health and Safety Policies and Procedures are adhered to.
Be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of corporate and service objectives. 
Adhere to the relevant Councils’ constitution.
Champion Safeguarding policy and practice.



	Service/Team Structure

	

Greenspaces
Manager




Parks & Countryside Support Officer

Tree & Woodland  Officer

Parks Project & Playspace
Officer

Greenspaces Contract 
Manager

Head Ranger






Parks & Countryside Admin
Assistant 

Contract Compliance & Monitoring 
Officer

2 x Assistant Tree Inspectors

4 x Rangers




Apprentice Ranger

Seasonal; Rangers








PERSON SPECIFICATION

Candidates must be able to demonstrate, giving examples, all essential criteria marked as A, A/C or A/I within their application form to be shortlisted for this role.

	
	Person Specification

	
	Essential criteria
	How Assessed
	Desirable criteria
	How Assessed

	Qualifications/ Education / Training / Experience

	A relevant qualification in Environmental Conservation, Countryside Management etc, or NVQ in Environmental Conservation at least Level 2 or equivalent.
	A / C
	Current First Aid Certificate 

Tree Hazard Inspection Qualifcation 

Pesticide Application Certificate

Professional Membership/s
	A, I, C


A, I, C


A, I, C


A, I, 

	
	NPTC/Lantra Chainsaw Certificate – Crosscutting and Small Tree
	A / C
	
	

	
	
	
	
	

	Knowledge / Skills

	Experience of practical countryside management in a site management role
	A,I
	Interpretation & education experience
	A,I

	
	Experience of supervising volunteer groups & tasks
	A / I
	Conservation and ecology of woodland and heathland

	A,I

	
	Project management       experience

	A / I
	Awareness of Safeguarding
	
A/I

	
	Experience of carrying out Risk Assessments 

	A / I
	Forestry and Countryside machinery, equipment and tools.

	A,I

	
	Experience and knowledge of tree hazard assessment & surveying

	A / I, E
	Experience of managing Sites of Special Scientific Interest and Higher Level Stewardship Agreements.

	A,I

	
	Strong communication skills both verbal & written

	A / I
	Understanding of public consultation and ability to undertake consultation processes.

	A,I

	
	Confident & happy to work substantially on your own & make sound decisions but also to be part of the green spaces team
	A / I
	
	

	
	Excellent customer service & ability to deal with difficult people & manage conflict positively. 

	A / I
	
	

	
	Able to work collaboratively with other service areas and build alliances and long and short-term partnerships
	A / I
	
	

	ADDITIONAL SPECIFIC REQUIREMENTS FOR THIS POST*
	Full and valid driving licence: use of a car during working hours
	
	4wd and off-road experience
	A,I



* Please note that Waverley Borough Council cannot guarantee to supply you with the provision of equipment such as laptop, tablet, mobile phone or pool vehicle

How assessed:

A =	Application CV/Personal Statement
C = 	Certificates/professional Registration
D =	DBS police check
E =	Exercise
I =	Interview
M =	Medical assessment
























	
For Official Use only

	Job title:
	  Countryside Ranger
	Post no:
	ED09 (tbc)

	Service:
	  Environment
	JE score:
	

	Team:
	   Greenspaces
	Pay band:
	

	Location:
	The Burys
Godalming, 
Surrey GU7 1HR

	Position type:
(if part time, working pattern)
	Full time
37 Hours/ Five day week


	Competencies:
(level 1 – 4)
	Communication:
	Level 2
	

	
	Customer Service:
	Level 2
	

	
	Team Working:
	Level 2
	

	
	Managing Self and Others:
	Level 2
	

	
	Can do approach/Results:
	Level 2
	


	Reviewed By:
	David Olliver
	Date:
	

	Checked in:
	
	Date:
	

	Last Updated:
	
	Date:
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