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Welcome from our 
Chief Executive
A warm welcome to new and potential 
employees from our Chief Executive, Kate Ryan.

One of the largest district council areas in the 
country, New Forest combines the beautiful 
and varied natural environment of a national 
park and coastline with thriving market 
towns. It’s consistently ranked among the 
most desirable places to live in the country 
with the park at its heart and the majority 
of its 170,000 residents located on the 
periphery. 

There’s no escaping Hampshire’s programme 
of Local Government Reorganisation, 
but along with our elected members and 
partners we are custodians of a unique and 
beautiful place, and our role for the next few 
years is to continue to create thriving and 
safe communities and a strong economy, 
providing homes, and supporting the most 
vulnerable, responding to the climate and 
nature impacts, and delivering excellent 
services that lead transitions in to a new 
authority. 

The district will see major changes over 
the coming years. We also have the Solent 
Freeport, Totton Town Centre regeneration 
and a Strategic Asset Management Plan 
to deliver. We also deliver homes as a 
Council and work hard to meet the housing 
challenges in the area. We recognise that not 
all our communities are the same and work 
with our 37 town and parish councils and 

local partners to better understand and meet 
the needs of all our residents, including the 
most vulnerable. 

At the heart of delivering our priorities is our 
staff. We are well on our way to meeting our 
aims of being an employer of choice and I 
firmly believe that having the best staff, who 
are well-supported, is key to delivering the 
best outcomes for our residents. Building 
on this, our transformation programme 
invests in our staff, develops the skills and 
technological infrastructure we need to 
modernise our services at pace to place our 
residents and staff in the best possible place 
for the future. 

We are looking to recruit people passionate 
about making a difference to our unique 
place. We also want you to be inspired 
by our values. We provide a supportive 
environment to develop and deliver and we 
work hard to earn the respect and trust of 
our residents. 78% tell us they are satisfied 
with the way we run things, so if you would 
like to join a council with a reputation for 
innovation and proactive working to deliver 
even better outcomes to strengthen our 
local communities, we encourage you to 
learn more about our roles on our website, 
newforest.gov.uk/jobs.
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About us
With our main office based in Lyndhurst 
in the heart of the stunning New Forest 
National Park, New Forest District Council 
(NFDC) is an excellent place to work and 
thrive. We work together and with partners 
to provide a wide range of highly valued 
services to our community.

We believe that all our employees make 
a valuable contribution to the work of the 
council, and encourage a trusting and open 
culture where each employee is supported 
and respected, where ideas are actively 
sought, and self-development promoted. 

93% of our residents think the New Forest 
is a great place to live. It really does 
have it all. It combines a stunning natural 
environment with thriving market towns 
whilst also including some of the south 
coast’s biggest new developments. There 
are excellent schools and colleges as well as 
Bournemouth, Salisbury, and Southampton 
close by. The New Forest is a fascinating 
place that we will be delighted to introduce 
you to if you don’t already know it.

About the forest
New Forest district really does have it all. 
It’s one of the largest district council areas 
in the country, and combines a stunning 
natural environment with thriving market 
towns whilst also including some of the south 
coast’s biggest new developments.

How to apply
To apply for this role, please see 
newforest.gov.uk/jobs. You’ll be asked a 
few basic questions and then you’ll be able 
to upload your CV and covering letter. Please 
remember to link your application to the job 
description at the end of this pack. 
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Getting to us at Appletree Court
Address: 
Appletree Court

Beaulieu Road

Lyndhurst

Hampshire

SO43 7PA

Parking:
You will be able to park on site for free. Visitor’s spaces are free to use outside the main 
entrance to the building.

Your interview:
If Lyndhurst, please allow plenty of time for your journey, as traffic in Lyndhurst can be rather 
heavy at times.

If you are invited to interview and there is anything we can reasonably adjust to make your 
experience more beneficial or constructive, please let us know at hr.admin@nfdc.gov.uk.

NFDC is committed to safe and fair recruitment, safeguarding and protecting those we serve. 
We make sure all our staff are vetted, selected, trained, and supervised fairly and to a high 
standard so that they can provide safe, effective, services to our communities.
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Our commitment to 
equality, diversity, 
and inclusion
We're committed to our policies 
encompassing equal opportunities for the 
whole workforce, through training and 
our inclusive culture at NFDC. We remove 
discrimination against any employee in their 
access to employment, training, working 
conditions, promotion, or dismissal.

Equality objectives
Our external equality objectives are:

•	 to develop and provide services using 
data and insight to ensure that we meet 
the needs of our diverse communities

Our internal equality objectives are:

•	 to encourage diversity and champion 
equality within our workplace. We 
will develop and support an inclusive 
working environment where all staff are 
respected with zero tolerance of bullying 
and harassment

We are a member of the Disability Confident 
employer scheme. This means that we:

•	 seek to implement best practice in all 
ongoing and future work

•	 remove discrimination against any 
employee or applicant in their access 
to employment, training, working 
conditions, promotion or dismissal

•	 ensure our recruitment process is 
inclusive and accessible

•	 communicate and promote our vacancies 
in methods accessible for all

•	 offer interviews to any disabled person 
who meets the essential criteria for the 
role

•	 anticipate and make reasonable 
adjustments for staff and candidates, as 
required

•	 support existing employees who acquire 
a disability or long-term health condition

Find out more about the scheme at 
gov.uk/government/collections/disability-confident-campaign
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Our benefits
Flexible hybrid working (role 
dependant) 
For the majority of our roles we're adopting 
a hybrid way of working, mixing both home 
and office working to help you balance your 
work and home life. 

This will vary depending on individual job 
roles and there will be some roles which can 
offer more flexibility than others. You are 
welcome to discuss what options might be 
available at interview. 

In addition, we have family friendly policies 
and (role dependant) there could be 
flexibility around the hours that you work.  

Annual leave holiday 
entitlement 
We offer a generous annual leave entitlement 
which includes: 

•	 28 days a year depending on the job 
you do, plus bank holidays and an 
extra day at Christmas 

•	 an additional 5 days after 5 years of 
continuous local government service 

•	 family friendly leave including 
maternity, paternity, adoption and 
parental leave - you could get up to a 
year off and that we pay more than the 
statutory minimum

Pay 
Our roles are graded on salary bands, and 
subject to good performance, employees 
have the opportunity to progress through the 
pay band. 

Salaries are paid on 20th of each month for 
the whole of that month by credit transfer 
to your bank account. Where the 20th is a 
weekend or bank holiday the credit transfer 
will occur on the previous working day. 
Annual pay awards are determined under the 
national pay bargaining arrangements.

Cycle to work scheme 
This offers you a cost-effective way to 
purchase new cycling equipment.   

The scheme is run by a salary sacrifice, 
which means that you won’t need to pay tax 
or national insurance on the cost of your new 
bike and accessories, saving you between 
33.25% to 43.25% on the total cost.   

This reduced cost is simply deducted from 
your pay over 12 to 18 months.   

Visit www.cycle2work.info for more 
information.
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Pension 
The local government pension scheme is an 
excellent benefit.

At NFDC, we make it simple, and auto-enrol 
all our colleagues into the scheme.  

Employees pay a percentage based on their 
salary (between 5.5% and 10.5%). Did you 
know that the council contribute 18.4% of 
your pensionable pay each month?  This 
amounts to thousands of pounds annually! 

As a member of the scheme, you contribute 
to the scheme funds which enables you to 
build up a Defined Benefit (DB) pension pot.  
That means the Scheme will give you an 
income at your normal pension age linked to 
inflation which is guaranteed for life. 

The benefits of the scheme are: 

•	 an annual pension on retirement, based 
on the pension you build up 

•	 a choice of tax-free lump sum when 
you retire 

•	 payable from your normal pension age 
(usually liked to State Pension Age) 

•	 voluntary retirement from age 55, 
normally reduced as it's being paid 
earlier 

•	 an ill health pension from any age 
(subject to qualifying service) 

A death in service lump sum of 3 times your 
pensionable pay, and a spouse, civil partner 
or cohabiting partner's pension, and eligible 
children's pension in the event of death 

There's also a 50/50 section of the LGPS as 
an alternative to opting out. It is intended to 
be a temporary measure to assist members 
who may be suffering from financial hardship 
but still want their pension to grow. It allows 
you to remain in the scheme but pay half 
your normal contributions and build up 
half the normal pension. As a member of 
the 50/50 section you benefit from full life 
assurance cover, full ill health retirement 
cover, full survivor's benefits in the event of 
your death. 

As a member of the scheme, you contribute 
to the scheme funds which enables you to 
build up a Defined Benefit (DB) pension pot.  
That means the Scheme will give you an 
income at your normal pension age linked to 
inflation which is guaranteed for life. 

We have partnered with AVC Wise to offer 
you Shared Cost AVCs which are additional 
voluntary contributions you can make to your 
pension. 

Additional Voluntary Contributions (AVCs) are 
a tax-efficient way to save for retirement.  
They provide an opportunity to supplement 
your Local Government Pension Scheme 
(LGPS) and build up an additional retirement 
fund. 

Employee discounts 
You will have access to a variety of employee 
discounts including:

•	 national discounts from many high 
street retailers including supermarkets, 
stores, restaurants and many more

•	 discounted membership at Freedom 
Leisure’s New Forest centres
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Unions
We are committed to actively supporting 
good employee relations and have in place 
collective arrangements for employee 
consultation and bargaining. 

At present, we formally recognise 3 trade 
unions; UNITE, GMB and UNISON.

Employee voice
At New Forest District Council, our employees 
are at the heart of what we do. We know that 
when people feel included and are heard, 
they perform better and are happier at work. 
We therefore support several employee 
networks, conduct regular employee 
satisfaction surveys, and offer multiple ways 
to make a suggestion or ask a question at 
any time.

Employee networks 

Employee forum
Our employee forum is the coordinating 
group, chaired by our chief executive. The 
forum includes representation from every 
network as well as wider staff groups and 
corporate support functions.

Wider employee networks
Our employee network groups include EDI 
(Equality, Diversity, and Inclusion), LGBT+, 
Early Careers, Women’s Network, and a 
Social Group. These are all employee led, 
offering a safe place for open discussion and 
an opportunity to raise any suggestions or 
concerns, with our values and behaviours 
embedded within the way they work. 

We encourage participation from people with 
different backgrounds and perspectives, 
representing different personal characteristics 
as well as departments, roles, and grades.

Our employee networks are an important 
way for people to connect. These all link 
directly to our chief executive through the 
employee forum, ensuring senior leadership 
are visible and well informed.

Employee involvement
We organise a full employee satisfaction 
survey every 2 years, with the latest survey 
completed in 2024. We also run smaller pulse 
surveys and focus groups when needed to 
gather ideas or feedback on specific topics. 

Any employee can ask a question, make a 
suggestion, or raise a concern at any time by 
emailing our staff questions email address, 
submitting an online form, or using the staff 
suggestion box at each of our depots. All 
suggestions are considered by our senior 
leadership team at their monthly meetings.

Employee wellbeing
We are an inclusive and supportive work 
environment that enables everyone to do 
their job to the best of their ability.  

We have an assistance programme including 
an employee portal and telephone line which 
offers free, instant access to financial, legal, 
and emotional support. This includes up to 6 
counselling sessions a year. 

We pride ourselves by ensuring the wellbeing 
of all our employees is paramount, we have a 
selection of tools available for our employees, 
these include having qualifies mental first 
aiders, our wellbeing champions. Offer of 
our employee support line, which is free and 
confidential to all of our employees.

Wellbeing walks, these are set up by one of 
our wellbeing champions and invites anyone 
to join for a lunch time walk around the 
forest, an opportunity to meet people you 
don’t usually work with. We have an away 
space available, this is open to all employees 
and is currently being used for those 
returning from maternity leave to allow them 
to express milk, a space for anyone to use as 
prayer and also a space to reflect and have 
calm.

We will make workplace adjustments where 
necessary for health reasons.
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Our culture
We continuously strive to help people do 
their best by valuing their contributions and 
listening to what they’ve got to say about 
the work they do and by providing a healthy 
work environment with positive management 
support and encouragement for all our 780 
employees. 

We have an inclusive culture, everyone is 
welcome and diversity is celebrated. 

Our people strategy

Our people strategy provides the direction 
to guide the organisation in how we engage 
and invest in our people and create the 
conditions to enable change.

We’re passionate about delivering its aims 
to address key challenges and to be an 
employer of choice. The people strategy 
includes 4 themes:

1) Strong roots: building and aligning our 
culture, wellbeing and policies.

2) Connect: giving opportunities to build and 
strengthen working relationships across the 
organisation and with our partners

3) Grow: building our opportunities to learn 
and develop.

4) Empower: opportunities to find our own 
solutions unlocking potential and maximising 
performance. 

Behaviours commitment
Our behaviours commitment builds through 
the strong roots theme and throughout all 
that we do. It defines how we go about 
our work, ensuring fair and consistent 
treatment, brings out the best in us all, 
giving opportunities to celebrate and improve 
towards better outcomes for people and 
performance and our commitment to being 
an employer of choice. It also helps to 
ensure the way we work together is fit for 
local government reorganisation and beyond. 
We have tools and practices in place so that 
we can each develop towards the behaviours 
and recognise and celebrate our successes.

Our values
Our corporate values are collective known 
as ‘LEAF’. They underpin the culture and 
behaviours we are aiming for to achieve our 
commitment to becoming an employer of 
choice.

Learning
We learn from what we and 
others do well and where we 
need to improve, we support staff 
development and organisational 
growth

Empathy
We show kindness, actively 
looking to understand people’s 
different needs, and ensure our 
services are responsive.

Ambition
We are ambitious for our people 
and our place, embracing 

innovation and best practice.

Fairness

We act fairly, honestly, and openly 
in all we do.



11

Our behaviours commitment 

Our 
values 

How we 
work 

Behaviours we aim for 
 

Examples of what good 
looks like 

Examples of what we 
don’t expect to see 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Positive 

Engages positively in team meetings and other 
organisational and learning activities. 
 

Proactively shares own learning, experience 
and best practice with others. 
 

Looks for opportunities and creates time to 
reflect and learn, develop skills and 
knowledge, and keep up to date. 
 

Influences peers in a positive way. 

• Responds positively to 
reasonable requests. 

• Shares learning from a course 
with wider team. 

• Uses initiative to research 
best practice and brings ideas.  

• Identifies own skills and 
knowledge gaps, and finds 
solutions to address them. 

• Spreads negativity. 
• Overloads others with 

information or learning. 
• Doesn’t apply learning to 

real work situations. 

Open and 
honest 

Raises concerns. 
 

Tells the truth. 
 

Knows own strengths and weaknesses and 
asks for support or help when needed. 
 

Acknowledges and learns from mistakes. 
 

Gives constructive feedback to others. 
 

Sets realistic expectations for self and others. 

• Tells a colleague or manager 
when something doesn’t feel 
right. 

• Owns up to a mistake as soon 
as realised. 

• Gives a customer a clear 
timeline for replying to them 
and takes action accordingly. 

• Hides information or 
mistakes. 

• Ignores issues/concerns. 
• Blames others. 
• Communicates unclear/ 

unrealistic expectations. 
• Does not meet agreed 

timelines. 

Adaptable 

Is flexible and shifts priorities to meet the 
needs of the service. 
 

Communicates in a way that helps others 
understand. 
 

Recognises own and others emotional 
responses to situations and adapts as needed.  
 

Creates change and supports others through 
change. 
 

Takes well considered risks & opportunities. 
 

Acts upon feedback from others. 
 

Looks for solutions to problems. 

• Uses 1:1s or appraisals to 
reflect on how work could be 
done differently. 

• Identifies a problem and talks 
to others about possible 
solutions before taking it to a 
manager. 

• Tries doing something 
differently.  

• Steps out of comfort zone. 

• Ignores feedback. 
• Makes no effort to adapt 

communication style to 
others needs. 

• Consistently presents 
problems without 
solutions. 

Work 
together 

 

Works effectively with others inside and 
outside the organisation. 
 

Makes connections and proactively seeks 
opportunities for joint working outside of team. 
 

Shares information with others to help them 
do their job. 
 

Helps others to resolve conflict & build trust. 
 

Understands other’s experiences are different. 
 

Uses words of encouragement. 

• Finds out what other’s 
objectives are on a joint 
project and helps meet them 
together. 

• Involves colleagues or 
customers in opportunities to 
shape services. 

• Supports and encourages 
colleagues to discuss 
challenges. 

• Ignores key 
stakeholders. 

• Avoids uncomfortable 
conversations. 

• Presents other people’s 
ideas as own. 

• Doesn’t work co-
operatively with others. 

Take pride 

Celebrates own and others success. 
 

Communicates the importance and purpose 
of own work. 
 

Takes responsibility for own actions. 
 

Consistently strives for high standard of work. 
 

Challenges existing ways of working. 
 

Role models our values and behaviours. 
 

Is an advocate for NFDC and own profession. 

• Follows up with a customer to 
ensure they are kept informed. 

• Makes an effort to say thank 
you. 

• Tells others when someone 
has gone above and beyond. 

• Speaks about the 
organisation in a negative 
way. 

• Does the bare minimum 
required. 

• Doesn’t complete 
agreed actions or 
communicate changed 
outcome. 

Respectful 

Acts with kindness first. 
 

Seeks to understand the impact of actions and 
behaviours on others. 
 

Listens to others to understand different 
viewpoints. 
 

Anticipates & recognises the needs of others. 
 

Challenges inappropriate, offensive or 
discriminative behaviour. 

 

Shows respect to all colleagues and 
communities no matter who they are. 

• Stands up for a colleague who 
is subjected to unkindness. 

• Ensures everyone in a meeting 
can contribute. 

• Actively seeks and listens to 
professional expertise from 
other teams. 

• Treats people unfairly. 
• Makes others feel unable 

to contribute. 
• Doesn’t speak up about 

inappropriate or 
offensive comments. 

• Sends rude or critical e-
mails. 

Behaviour commitments 
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Our corporate plan
Our corporate plan plays a principal role in 
the strategic framework for the council. It is 
the overarching document that sets out our 
vision, values, priorities and commitments. 

The plan focuses on the challenges we face, 
and all that we can do as an organisation to 
address them.

The plan builds on the foundations already 
laid out, maintaining our commitment to 
financial sustainability and excellence in 
service delivery.

Our corporate plan for 2024-2028 is a 
comprehensive roadmap outlining the vision, 
values, and priorities for the next four years.

It reflects a commitment to serving 
residents, improving communities, and 
safeguarding the unique environment of the 
New Forest.

Under the leadership of Cllr Jill Cleary, and 
Chief Executive Kate Ryan, the council 
aims to address key challenges and seize 
opportunities while prioritising people, place, 
and prosperity.

Our vision
To secure a better future by supporting 
opportunities for the people and communities 
we serve, protecting our unique and special 
place, and securing a vibrant and prosperous 
New Forest.

Our priorities

People
The council is dedicated to supporting 
vulnerable residents, addressing financial 
hardships, and ensuring access to affordable 
housing. Community engagement, 
homelessness prevention, and improving 
housing quality are central to this priority.

Place
Recognising the significance of the district’s 
natural environment, the council aims to 
balance growth with conservation efforts. 
Strategies include sustainable development, 
climate resilience, and enhancing community 
spaces.

Prosperity
The plan seeks to foster economic growth 
while ensuring inclusivity and sustainability. 
Initiatives include promoting the Solent 
Freeport, supporting local businesses, 
and championing skills development and 
employment opportunities.

Future New Forest
Our vision for change is investing in our 
people and services to meet customer needs, 
protecting our finances and embedding 
sustainability to preserve our unique place by 
transforming tomorrow, together

For people, place, prosperity

For people, place, prosperity

Our vision
To secure a better future by supporting 
opportunities for the people and 
communities we serve, protecting our 
unique and special place, and securing 
a vibrant and prosperous New Forest.

Residents at our Fordingbridge community hub

Corporate plan 2024 to 2028

6

Corporate plan 2024 to 2028
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For people, place, prosperity

Our priority themes

Underpinned by our Future New Forest transformation programme
Investing in our people and services to meet customer needs, protecting the council’s financial 
position, and embedding sustainability through our Future New Forest transformation programme. 

• Putting our customers at the heart of what we do 

• Being an employer of choice 

• Being financially responsible 

• Designing modern and innovative services 
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Personal 
development 
A key foundation to our people strategy is 
building our ‘strong roots’; our culture, and 
developing as a learning organisation. 

We’re committed to invest in our people to 
ensure we have the skills and experience to 
deliver for our communities, and that we are 
best placed for the future, as individuals and 
as an organisation. 

We’ve moved from formal appraisals and 
separate 1:1’s, to regular growth and 
goals conversations to aid continuous 
improvement, engagement and to ensure 
we are aligned to dynamic changing 
goals. These supportive and meaningful 
conversations can cover whatever is 
important at the time of the conversation, 
such as:  

•	 health, wellbeing and personal resilience

•	 performance and results - reflecting 
back and focussing forwards 

•	 behaviour commitments 

•	 growth and development 

In terms of growth and development, 
this could take a range of forms, such as 
seminars and training courses, eLearning, 
buddying, coaching, project work, 
apprenticeships, professional memberships, 
as well as access to a directory of excellent 
free development resources designed to help 
you thrive. 
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2024 Employee survey results
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Most recent resident insight survey results
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Proposed - Job Description 

Job Title: LGV Driver Team Leader   

Name:  

Department: Place Operations 

Service: Operations 

Band: 4 

Current Base: Various across 3 depots Hardley/Lymington/Ringwood. 

Post No:  

Essential Car User: No 

Politically Restricted: No 

2. Main Purpose: 
 
The post holder is required to lead a team and be responsible for their welfare, 
development, safety and actions.  This role also requires the holder to drive 
various LGV vehicles of various types but mainly refuse/recycling/food waste 
collection vehicles and load waste as required.   
  
The role will require the post holder to complete all administrative processes 
associated with your collection round, including operation of an in-cab system 
(Bartec) for which training will be provided, ensuring accurate data entry into our 
system particularly for missed, contaminated, and damaged bins and containers.  
  
Ensure the completion of 100% of collections correctly first time and return 
containers/ bins to safe collection points, clearing up any spilt waste to leave 
streets and footpaths clear of all waste and litter.   
  
Ensure all allocated work is completed by the end of the working day, such as 
ensuring bins and waste sacks are pulled out safely and 
emptied/collected.   including missed bins and assisted collections. Ensure all 
blocked access roads (for example double parked cars) are returned to on the 
same day whilst in the vicinity.  Where ongoing works continue to block the road, 
Supervisors will direct drivers accordingly.   
 
The post holder will be required to lead and direct work on the collection round, 
ensuring that all Health and Safety practices are adhered to by you and your 
crew.   
 

3. Position Within Organisation: 
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Post Holder responsible to:  Waste and Recycling Supervisor  
Post Holder responsible for: At least 1 manual employee and/or agency 
staff as appropriate, up to a maximum of 4.  
Post Holder responsible for budgets: No     
  

4. Main Duties: 
 
1) To lead, develop, motivate and be fully responsible for teams carrying out any 
refuse / garden waste/ recycling/ food waste collections and other driving duties,   
  
2) To take responsibility for the safety of NFDC staff, agency workers and 
members of the public during the working day.   
  
3) To drive a vehicle requiring Class 2 LGV driving licence or similar and be 
responsible for the vehicle’s operation and safety and ensuring you are fully legal 
to drive at all times. 
  
4) To complete operational and vehicular documentation and report to the 
Supervisor on a daily basis (including but not limited to: Route Risk Assessments, 
Defect Reports, Driver’s Logbook and/or tacho cards where issued)  
  
5) To adhere to the Councils Policies and Procedures (including Risk 
Assessments and Single Sided Collections).    
  
6) To train and demonstrate to the team the correct methods of carrying out the 
operational tasks in a safe manner.  
  
7)  Identify any contaminated sacks or bins and report via the in-cab technology; 
more complex issues should be reported to your supervisor during the day  
  
8) Identify domestic waste left for collection which has been inappropriately 
presented i.e. clinical, bulky or non-garden waste customers; leave notification 
ticket(s) and report via the in-cab technology,  
  
9) To ensure that illegally presented trade waste (which has not been pre-paid in 
the authorised NFDC trade waste sacks/bins/containers) is not collected by the 
crew and reported via the in-cab technology, more complex issues are to be 
reported to their supervisors during the day.  
  
10) To ensure that any spilt refuse from damaged sacks, bins and containers is 
cleared up immediately and where heavy littering has occurred report it via the in-
cab technology or issues to the Supervisor.  
 
11) Use and champion our values and behaviors to support how you deliver your 
everyday work. 
 
  
11)  Advise the public on the Council’s waste collection activities e.g. special 
collections, garden waste and trade waste collections if required. literature to be 
provided to team leaders to assist with this.  
  
12) To help promote and maintain good morale within the team and workforce.  
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13) To ensure all missed bins are collected in the required time frame  
  
14) To ensure that information relating to the round including missed and 
damaged bins is accurately recorded in our in-cab system  
  
15) Your team will be issued with a mobile phone for work purposes which you 
will be always responsible for to ensure communication and for emergency   
  
16) To ensure that your team report in at the start of the day before they leave the 
depot and at the end of the working day after their tasks are completed to the 
appropriate supervisor, no team member to leave the crew without prior approval 
from their relevant supervisors.  
  
17)  Any other duties that are required that falls within the grade and remit of the 
role.  
  
All employees are required to support the Councils safeguarding policy and 
undergo any associated training to ensure its functions are delivered having 
regard to the need to safeguard and promote the welfare of children, young 
people and adults at risk. 

5. Skills, Knowledge & Experience: 
 
The role is a high-profile frontline position; the post holder has responsibility for an 
LGV vehicle as well as the safety and development of a small team during the 
working day.     
  
Essential  
 

• Previous relevant experience within a similar waste / transport related 
environment  
 

• The ability to supervise staff and lead a team and have the appropriate 
training to do so. 

  
• Valid LGV driving licence to the class of vehicle required to drive. 
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• Driver CPC (Training may be considered for a suitable applicant if this isn’t 
currently held)  

  
• Good written and verbal communication skills appropriate to the job.  

  
• Ability to use in-cab technology.   

        
Desirable 
  

• Previous experience driving an HGV in a similar role.  
 

• Digital Tachograph Driver Card would be desirable (or willing to obtain this 
with financial support for new services from 2024/25).   
 

• Supervisory Qualification in Waste Management Operations or similar and 
to be prepared to attend training to aid in this. 

6. Problem Solving: 
 
This position has responsibility for leading a small team and there may be 
occasions when the post holder will be required to resolve minor personnel 
issues.  Furthermore, the post holder will need to solve daily operational issues or 
pass to a supervisor if required.  The post holder and the team must adhere to 
established rules which must be followed particularly in relation to Health and 
Safety matters.    
  
The post holder is expected to have:  
  

1. The ability to deal with routine problems encountered on a daily basis. 
More serious matters should be referred to the supervisor.  

  
2. The ability to organise and carry out pre-programmed work daily.  

  
3. The ability to review and make suggestions to the Supervisor to improve 

the service.  
  

4. The ability to rely on experience and initiative to overcome challenges.  
 

5. However, the post holder must still operate within NFDC policy. Any 
proposed changes to the operation or routing must be agreed with the 
Supervisor in the first instance.   

7. Decision Making: 
 

1. The holder of this post will be expected to use their judgement   to make 
operational decisions and informed judgements during the working day 
including waste/recycling and Food collection problems.   

  
2. All other decisions will be referred to the Supervisor.  
  

  
 3. It is a requirement for the post holder to provide advice and support to team 
members and Supervisors in relation to the best/safest method of working.  
  

Operational decisions may include:  
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• Changes to route due to accident, roadworks or other obstruction  
• Deciding the appropriate time for vehicle to go to the transfer station or 

other disposal points.  
• Responding to resident’s queries   
• Ability to make informed judgements on work related issues. 

  

8. Operational Responsibility: 
 

1) The post holder will have responsibility for the team’s welfare, safety, 
operation and development (including input into staff Personal 
Development Discussions).    

  
2) The post holder must report any breaches of Health and Safety of the 

crew to the Supervisor as soon as practicably possible on the same 
working day as the issue arose.  

  
3) The post holder must ensure that all tasks (including the daily removal of 

refuse/recycling/garden/food waste, etc) are completed within the normal 
working day and those tasks are carried out in a safe manner and in 
accordance with the Councils policies and procedures.  

  
4) Ensure that all relevant paperwork and other administration is completed 

on time and returned to the supervisor.  
  

5) Be responsible for ensuring the LGV used for the task is operated safely 
and at no time is either driven or loaded in a way that will compromise the 
Councils operators’ licence and that all required break times and working 
hours are adhered to.  

  
6) Ensure that the vehicle is kept clean and not littered, washed weekly and 

the cab is free from loose items that could cause injury to either the driver 
or passengers and is presented to Fleet services in a clean and specified 
condition for inspection. See driver's handbook for details.   

  
7) Carry out daily vehicle checks in the morning and at the end of the 

working day and report any Defects to the Transport Office as soon as 
practicably possible or as the defects are seen or experienced.    

  
8) Assist and support in the training in the operation of wheeled bins 

collections.   
  
  

9. Communication: 
 

1. As a prominent front-line service, the post holder is often required to 
communicate the policy of the Council on refuse and recycling collections 
to members of the public. 

  
2. A good standard of customer care is required.  

  
3. The post holder must be able to give clear instructions to team members 

and agency staff.  
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Internal communications will focus on work issues and arrangements including 
leave, sickness, staff development and Health and Safety matters.  External 
communications will always require a good standard of customer care, always by 
providing advice and information on the waste and recycling service. All crews 
have access to ‘Contact Cards’ with details for Customer Services for all other 
queries.  
 
Out on the rounds, to work across refuse teams and with agency workers to 
ensure all aspects of the role are carried out efficiently and effectively.  

10. Working Conditions: 
 

1. The post holder is expected to assist with the loading of the vehicle and 
support colleagues when necessary.  

  
2. A moderate degree of physical effort is required, including some lifting and 

moderate levels of walking.  
  

3. The post holder must possess a high degree of concentration, especially 
when carrying out all work tasks. 

  
4. The post requires outdoor work, for to replace which appropriate clothing 

will be provided.  
  

5. A post holder is expected to work in unpleasant conditions and may 
encounter contaminated waste containers and sacks. Care must be taken, 
as waste containers and sacks sometimes contain hazardous objects e.g., 
knives, sharps, broken glass etc.  

  
6. At all times, issued personal protective clothing and high visibility clothing 

must be worn.  
  

7. The post holder will be fully trained in manual handling techniques, 
reversing assistance, health and safety matters and any other training 
appropriate for the role.  
 

8. Working Hours are Mon-Friday 6am to 2pm with a 30-minute unpaid break 
and Friday 6am to 1.30pm with a 30-minute unpaid break.  Overtime will 
be paid when you exceed your 37-hour working week. 

  

11. Special Features: 
 
It is a requirement that any necessary training required to complete the tasks is 
undertaken, either as part of or outside the normal working hours. 
 
When working on tasks, it is a requirement that the whole task is completed for 
each day which will be determined by the Supervisor on returning to the depot no 
member of your team is to leave the depot before their finishing time without the 
specific authority of your line management. 
  
Any training required which relates to the carrying out of the daily work will be 
deemed to be the task and will be undertaken during the working day. Personal 
Development training is included in this category of training.  
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From time to time you will be required to work overtime to complete some tasks, 
especially some seasonal activities, for which payment will be made.  
  
 Bank Holiday Working: This service operates every Bank Holiday (except 
Christmas Day, Boxing Day and New Year’s Day) and a number of Saturdays 
following the Christmas and New Year period, and all employees will be 
expected to work on these days. Employees not wanting to work Bank Holidays 
or the Saturdays will need to book the leave in the normal way and will only be 
granted if cover is available.     
  

12. Signatures: 
 
Job Holder: ………………………………………. Manager: 
…………………………………..                           
 
Date: ………………………………………………. Date: 
……………………………………….  

 
  




