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Job Title: Casual ICT Technical Support 
                 Officer (Audio Visual Meeting 
                 Technical Support) 
	 
	
Salary: Scale 6 (SCP 20) £17.45 per hour

	Directorate: Corporate Services and Finance
Department:  IT

	Reports to: ICT Service Desk Manager


	Location: Across the Mid Ulster District Council Offices as required or other remote sites.
                     
	Hours:   Casual hours 
As and when required to meet the needs of the service, most will be in the evenings Monday – Friday, may include weekends and Bank/Public Holidays. Hours of work are not guaranteed.	

	 
	


Purpose and Function of Post
To operate and maintain all technical aspects of the Council Meetings, including the use of lighting, sound and delegate systems, Microsoft Teams and Zoom , Live streaming, basic wifi support, equipment and provide support for all users, hirers and presenters at the venue to ensure smooth efficient running of each meeting technically .

To supervise and support all the technical requirements for the meeting, individuals and groups using the facility, ensuring that technical services meet the standards required to operate Council, Committee and working group meeting.

To supervise and/or assist (on a cross-departmental basis, where necessary) in the planning and implementation of technical services and support to the meetings assigned.

Principal Duties and Tasks Performed: 
1. To assist, and/or supervise, as required, with the configuration and operation of delegate system, cameras, lighting, sound and other requirements for each meeting assigned.

2. To assist, and/or supervise, as required, with the safe and coordinated delivery of Technical Services within the facility, and meeting.

3. To liaise with the Council’s Health and Safety Officer to monitor and review the Health & Safety aspects as required

4. To liaise and communicate effectively with all participant Councillors, Staff, ICT services, third parties such as presenting delegations, whether companies, individuals or groups and plan and communicate as required a technical schedule ensuring that all elements are in place to facilitate an efficient and effective meeting 


5. To assist, and/or supervise, as required, with preparations and management, and get-ins and get-outs as required. 

6. To notify and/or advise ICT services and third party suppliers where applicable on repairs, issues  and renewals and be responsible for the testing, security and maintenance of all technical equipment, fixtures and fittings.

7. To ensure all health and safety policies, procedures and risk assessments are adhered to, in relation to technical aspects for all staff and visitors.

8. To carry out other duties related to the post, including maintaining security and condition of the building, carrying out emergency repairs etc.

9. To facilitate and/or assist the technical and set up requirements and (if required) organisations of hires and special events including commercial users and non-commercial users of the facility. 

10. To undertake any other duties as may from time to time be assigned.

Please note:  This job description is a broad picture of the post at the date of preparation.  It is not an exhaustive list of all possible duties as it is recognised that jobs change and evolve over time.  The post holder will be required to carry out any other duties up to and including the grade for the position offered as necessary to fulfil the purpose and function of the post.



Person Specification
Essential Criteria
It is essential that applicants must at the closing date for receipt of applications:
1. Possess the right to work in Northern Ireland at the time of application.

2. 4 GCSE’s (Grades A-C) or equivalent including English Language and numeracy-based subject;

3. Applicants must provide specific and personal examples of having at least 1 year’s relevant experience in the following areas: 

a) Professional experience in installation and/or operation of audio-visual systems to facilitate live events/meetings that includes the use of sound control systems, delegate Systems, Microsoft teams and Zoom and live streaming programmes to YouTube
b) Awareness of Health and Safety and Risk Assessments;
c) Effective interpersonal, verbal and written communication skills and the ability to communicate with a diverse range of stakeholders;
d) A proven ability to work within a team setting and on own initiative.
e) Experience in the technical aspects of running live performances




2.	Competencies
In accordance with the Competency Framework for Local Government1 applicants for this post must demonstrate the following competencies at Operational Level:

2.1	Providing Leadership and Direction:
Managing Performance – sets clear, aligned, high standard performance goals and objectives for self, others and the organisation. 

2.2	Managing Yourself
Communicating with impact – presents a positive image by communicating effectively, being resilient and treating people fairly.

Managing your own work – plans, structures and prioritises own work to achieve optimum results.

2.3	Working with Others
Meeting customer needs – Establishes the needs of customers and strives to ensure that these are met

Influencing Outcomes – Adapts style and approach to achieve effective outcome.

2.4	Moving Forward
Continuously Improving Services – Seeks to continually improve the services and processes that impact on users.

Achieving Results – Takes personal responsibility for making things happen. Shows motivation and perseverance in overcoming obstacles and achieving results.

1 Further details on these competencies and their associated positive indicators can be found in the Competency Framework for Local Government at www.lgsc.org.uk
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