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Job Description




	Job Title: 
	Cleaner

	Service Area: 
	Neighbourhood services

	Band & SCP:
	Band 1 SCP 3

	Reports to: 
	Assistant Operations Manager 
(Corporate Assets)

	Team:
	Corporate Assets

	Location: 
	Brocks Hill/Depot

	
	Permanent 




Main Job Purpose 

Under the direction of their manager, undertake cleaning duties across Corporate Assets premises.  Work in line with the Council’s Vision and Values to promote a culture which aims to deliver a high standard of service by working together to exceed our customer expectations.  

Key Responsibilities

· To use various cleaning equipment and materials in carrying cleaning duties. 
· To clean all areas of Council offices, community buildings and other Corporate Assets premises as required to the relevant cleaning standards
· To be aware of Health and Safety issues when carrying out the above duties. 
· To report any faults in equipment or damage to any of the buildings and sites or any of its contents to the manager immediately. 
· To dispose of litter and rubbish in the appropriate manner. 
· To ensure any buildings are locked and secured as required. 
· To maintain stocks of materials as required 
· Respond to urgent requests for assistance across the Borough as and when required.  
· To be a key holder for all Corporate buildings

ADDITIONAL REQUIREMENTS 

· Carry out additional duties commensurate with the grade for the post as and when required. 
· Embrace and promote our Values & Behaviours
· Promote equality, diversity and inclusion in line with our policies and procedures. 
· Comply the Data Protection Act 2018, the Computer Misuse Act 1990, the Human Rights Act and the Freedom of Information Act 2000, or any statutory re-enactment thereof at all times.
· To take all necessary steps to ensure that information acquired through their employment or contained within the Council is kept confidential.
· Take responsibility for personal development. 
· Work outside of normal working hours on an ad-hoc basis to attend meetings or complete essential tasks. 
· Ensure that all Policies and procedures are followed.
· Demonstrate commitment to and support for safeguarding and promoting the welfare of children, young people and vulnerable adults.
· The post will be required to cover a number of public community centres and pavilions across the borough which they will need to travel via their own transport. 
· There will need to be flexibility in working hours in order to cover the service area.  This may be early in the morning, in the evenings and some weekends. 
· Occasional weekend working may be required which will be reimbursed through time off in lieu. 
· You will be required to lift and manoeuvre various loads and maybe required to undertaken a continuous period of manual work in any weather. 
· Working with cleaning and other products will be required, where a familiarity of COSHH compliance is necessary. 
· You will be required to wear the appropriate protective clothing and uniforms provided at all times. 

Note: This is a description of the job at the point it was developed, and it may be necessary to vary duties and responsibilities from time to time.  We will periodically review job descriptions to ensure that they relate to how the job is carried out and to incorporate any changes that are required.  We will aim to reach an agreement to any reasonable changes with the postholder but if agreement is not possible, we reserve the right to insist on changes to the job holder after consultation with the postholder. 
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