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Job Description and Person Specification

Job Title: Rough Sleeping Support and Navigation Officer

	Job Details

	Service Area
	Housing

	Service
	Housing

	Grade
	Choose an item.

	SCP Range
	Choose an item.

	Post Number
	Allocated by HR once requisition is done.

	Location
	Select all those that apply 

	
	☒
	South Cambridgeshire District

	
	☒
	Cambourne

	
	☐
	Cambridge/Cambourne

	
	☐
	Waterbeach

	Reports to
	Housing Advice/Homelessness Team Leader

	Responsible for
	People who are sleeping rough, at risk of rough sleeping, or moving from rough sleeping into accommodation.

	Internal Contacts
	Housing colleagues, Customer Services, Housing Benefit Team, Community Safety Team, Environmental Health, Council Officers, Council Members

	External Contacts
	Private landlords and letting agents, Supported housing providers, Other local authorities, Jobcentre Plus, Social Care, Mental Health Services, Substance Misuse Services, Police and Probation Services, Health services, Voluntary and community organisations



Values
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	Job Purpose

	This role supports people who are sleeping rough, at risk of rough sleeping, or moving into accommodation. It includes outreach work, support in accommodation, and case management to help people access housing and other services.
The post holder will work with people who have complex needs, helping them find and keep accommodation, improve their wellbeing, and reduce the risk of homelessness happening again. They will also keep accurate records and make sure case notes are up to date.
The post holder will work closely with both Housing Advice and Homelessness Team Leaders. Line management will be provided by the Housing Advice Team Leader (Business Support), with regular case management support and guidance from the Housing Advice and Homelessness Team Leader (Case Management).



	Responsibilities

	Outreach and Engagement
· Responding to Rough Sleeper referrals from partners, the public and Council services including welfare checks and initial assessments.
· Conducting outreach visits to identify and engage people sleeping rough (including occasional early morning, evening and weekend outreach as required).
· Building trust with individuals reluctant to engage.
Personalised Support
· Building support plans in conjunction with individuals which cover welfare benefits, budgeting, healthcare, training, employment and other services
· Identifying and reducing potential barriers to obtaining accommodation (and utilising personalised funding to support this aim) 
Accommodation Support
· Providing advice and practical support to access accommodation (including financial assistance and practical assistance to attend meetings/appointments).
· Supporting clients in emergency, temporary and supported accommodation to sustain their accommodation through the development of independent living skills.
· Referring clients to appropriate internal services such as Income Maximisation and Tenancy training with client specific support to attend.
Supporting the Rough Sleeper Lead
· Working with the Housing Advice and Homelessness -  Rough Sleeper Lead to review cases and agree actions 
· Supporting emergency accommodation, severe weather and rough sleeper responses.
· Providing case updates and relevant information to Housing Advice and Homelessness Case Officers in relation to individual cases.
Partnership Working
· Working closely with housing, health, social care, probation and voluntary sector partners to design client-specific support and solutions.
· Attending multi-agency and safeguarding meetings.
· Sharing information appropriately and coordinating support for clients with complex needs.
Records and Service Standards
· Maintaining casework documentation including accurate records, risk assessments and safeguarding referrals.
· Managing confidential financial and health related information.
· Maintaining service spreadsheets and databases as required for reporting and monitoring purposes.
Ensuring compliance with legislation ad professional standards 
· Maintaining adherence to Council policies, procedures and relevant statutory requirements across all service delivery.  
· Following established protocols for data protection, health and safety and equal opportunities polices. 



	Requirements

	Maximum of 10 requirements in total (ideally no more than 8)
Maximum of 2 requirements in each category
It is recommended you only include essential requirements, if it is non-essential, does it need to be there?

	Qualifications
	English (written and spoken) to a level comparable to GCSE English Grade 4 or above (the post holder will need to liaise with a range of clients and partner agencies and respond to complex written and verbal information).  A Housing related qualification is desirable.

	Knowledge
	Possess comprehensive awareness of current issues and challenges affecting people who are rough sleeping or at risk of rough sleeping including an understanding of Safeguarding responsibilities.

	Knowledge
	Possess an understanding of Housing legislation, GDPR, Health and Safety, Lone Working and relevant legislation and to be able to apply this to the role.

	Experience
	Demonstratable experience of working face to face with people who are rough sleeping or at risk of rough sleeping including collaborative work with colleagues and other agencies.

	Experience
	Demonstratable experience of providing support to vulnerable adults, including people with complex needs, and working collaboratively with other agencies.

	Skills
	Excellent communication and interpersonal skills, building trust and positive relationships while handling sensitive and challenging situations effectively

	Abilities
	Able to work independently, using initiative to problem solve whilst retaining the ability to work as part of a team.


	Abilities
	Supporting and motivating people to make positive changes, and the ability to remain calm in challenging situations.


	Abilities
	Demonstratable ability to maintain electronic client records and to ensure that information is accurate, up to date and complies with data protection requirements.  

	Other Working Requirements
	Ability and means to travel throughout the district and a willingness to work flexibly, including some early mornings, evenings and weekends.




Job Risks – Select all those that apply. If any risks not included in this list, please add underneath.

	☒	Display Screen Equipment
	☒	Car user

	☒	Working alone (but contact with others)
	☐	Light goods vehicle/Heavy goods vehicle

	☒	Exposure to aggressive/challenging behaviours
	☒	Traffic

	☒	Emotional demands ie working with vulnerable children and/or adults
	☐	Exposure to disagreeable, unpleasant or hazardous environmental working conditions

	☐	Working with vibrating tools/machinery
	☐	Physical demands ie lifting/carrying, pushing/pulling heavy items, working in constrained position

	☐	Exposure to chemicals
	☐	Working on uneven ground

	Additional risks

	Exposure to Safeguarding and crisis situations with an emotional toll that could require an emergency response.

	

	



General Responsibilities 
 •	The listed responsibilities are not exhaustive. 
 •	Tasks may change over time without altering the nature, level of responsibility, or grade. 

Environmental Commitment – “Being Green to Our Core (GTOC)” 
 •	GTOC is a central priority in the Council’s Corporate Plan. 
 •	Every role contributes to reducing carbon emissions and promoting sustainability. 
 •	Staff are encouraged to make environmentally responsible choices in:

 o	Travel 
 o	Procurement 
 o	Daily workplace habits 
This shared responsibility supports the Council’s Net Zero goals and a greener, fairer South Cambridgeshire.
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