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	Post Title
	Waste Operative

	Post Number:
	

	Business Unit
	Stevenage Direct Services

	Business Unit team
	Refuse and Recycling

	Accountable To (Line Manager):
	HGV Driver

	Responsible For (Direct Reports Post Title):
	None



Job purpose
Working within the essential frontline service of waste management the role will be crucial in the collection of waste and recyclables from domestic and commercial properties and their management and control when unloaded at the waste transfer station.

Organisational position

Key tasks, duties, responsibilities and accountabilities of the post 

1. Collection of kerbside waste and recycling from domestic properties, returning waste receptacles in an orderly fashion to the correct location.

2. Collection of commercial waste from properties of trade ensuring customer satisfaction and standards of service.

3. Removal and control of spilled waste and recycling presented for collection to ensure locations remain clear of litter and contamination.
4. Collection and removal of bulky waste items from residential properties.

5. Ensure disposal of waste within the transfer station is undertaken in accordance with issued policy and completed safely.

6. Completion of all relevant administrative systems related to the refuse & recycling operation.

7. To operate and maintain tools and machinery in accordance with HASAW (Health and Safety at Work Act 1974) PUWER (Provision and Use of Work Equipment Regulations 1998) and where appropriate COSHH (Control of Substance Hazardous to Health 2002) and LOLER (Lifting Operations and Lifting Equipment Regulations 1998).

8. Saturday working proceeding or following a Bank Holiday will be contracted overtime to support the operational catch-up.  Saturday working days will be treated as normal working days, where the standard process for reporting to work and absence management will apply.  In some circumstances working the Bank Holiday will be required depending on how the days fall within the week each year. 

9. To ensure the security of vehicles, tools and machinery at all times used by yourself and colleagues.

10. To build and maintain good working relations with colleagues, members of the public and contractors to form a productive and collaborative working environment.

11. To seek out best practice, innovation and change that may develop and enhance the service delivery of operations at SDS and report any such concepts for consideration.


The role’s key contacts and level of relationships with individuals, groups of people, agencies and external organisations
	
Report to Refuse and Recycling Manager and HGV Driver. Liaising with colleagues from the transfer station, refuse and recycling, street scene and the VRS (Vehicle Repair Shop). 

Governance, Corporate and other responsibilities

· Adhere and ensure compliance to the Council’s policies, rules and procedures including, Health and Safety, Equality & Diversity, information management including Data Protection, HR, all other legislative responsibilities, governance, financial and procedural rules.  
· Ensure compliance to the organisation’s Code of Conduct in the delivery and provision of services to staff and the community and uphold the Council’s values: One Team, Responsive, Caring, Innovative, Excellent and Straightforward.
· Be prepared to undertake additional duties not included above that are appropriate to the job grade and qualifications, skill and experience as contained within the Person Specification, recognising that this Job Description will be kept under review and may be amended at the Council’s discretion to ensure organisational needs are met.
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Person Specification
													      

	Waste Operative
	Required Skills and Competencies
	Essential
	Desirable
	How to be Assessed
Application (A)
Test (T)
Interview (I)

	Knowledge, Skills and Abilities

	Able to work as part of a team, or individually using own initiative and make decisions within predetermined guidelines

	Essential
	
	Application and Interview

	
	An understanding of safe working practices and responsibilities with regards to HASAW (Health & Safety at Work Act 1974)

	Essential
	
	Application and Interview

	
	A knowledge and implementation of waste removal practices

	
	Desirable
	Application and Interview

	
	Skills in customer care and verbal communication/interpersonal skills

	Essential
	
	Application and Interview

	
	Some IT Skills (Tablet, Computer, Smart Device)

	Essential
	
	Application and Interview

	
	Knowledge of hazardous waste and contaminates to the environment 

	
	Desirable
	Application and Interview

	
	Knowledge of the EPA (Environmental Protection Act  1974)

	
	Desirable
	Application and Interview

	
	Willingness to learn new skills and undertake training courses relevant to the role.

	Essential
	
	Application and Interview

	
	Flexible approach to daily work challenges

	Essential
	
	Application and Interview

	Experience

	Working knowledge of the operation of plant and equipment, e.g. bin lift.

	
	Desirable
	Application and Interview

	
	Employed within the waste management  industry or completed  education within the profession

	
	Desirable
	Application and Interview

	
	Health and safety awareness

	Essential
	
	Application and Interview

	Competencies
	Communicates clearly and asks appropriate questions to gain relevant information to respond to customer enquiries

	Essential
	
	Application and Interview

	
	Be open to the possibility of change and consider how to adapt to change in your own role

	Essential
	
	Application and Interview

	
	Treats others with respect and fairness

	Essential
	
	Application and Interview

	
	Actively contributes to the teams objectives

	Essential
	
	Application and Interview

	Any Other Attributes required for the role not mentioned above  

	Basic literacy and numeracy skills – GCSE or equivalent

	Essential
	
	Application

	
	Must be able to undertake physically demanding tasks

	Essential
	
	Application and Interview

	
	Commitment to work outdoors in all weathers

	Essential
	
	 Interview

	
	Mandatory weekend/bank holiday working for operational delivery associated with missed collections for all bank holidays.

	Essential
	
	Application and Interview

	
	Driving Licence

	
	Desirable
	Application and Interview



Refuse and Recycling Manager


Waste Operative


HGV Driver
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