	JOB PROFILE – EMO (Environmental Maintenance Operative) 

	

	Job Purpose

· To provide the full range of cleansing and grounds maintenance duties and operate and undertake appropriate maintenance/cleaning of vehicles, plant and equipment, in accordance with agreed standards of service delivery and customer care, as directed by the team leader 

	Experience 

· Experience of providing grounds maintenance services and manual cleansing 
· Experience of the use and operation of various vehicles 



	Functional Responsibilities 

Key responsibilities include:

· To undertake the full range of grounds maintenance and cleansing duties as required
· Typical operations include grass cutting, hedge cutting, pruning, bin emptying, fly tipping removal, jet washing and graffiti removal
· To ensure cleansing and grounds maintenance duties are undertaken in accordance with agreed standards of service delivery and customer care
· To undertake all corporate requirements on health and safety and equality
· To undertake all corporate requirements on health and safety, equal opportunities, data protection, risk management and financial regulations

	
Knowledge, Skills and Abilities 

· Basic level of literacy and numeracy
· Ability to work as part of a team 
· Ability to work with a minimum supervision or on their own
· Ability to organise their work tasks logically and meet deadlines
· Hold a full Manual UK driving license




	Strategy/Policy Development

· In partnership with colleagues help to improve the environment within the Borough

	Attributes     

· Positive attitude 
· Good time management 
· Ability to communicate well with colleagues 
· Willingness to learn 
· Enthusiastic 

	Other:

· Any other reasonable duties commensurate with the grade and general nature of the post

	



