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	JOB DESCRIPTION

	Post Title:
	Education Social Worker/ Education Welfare Officer
	Service / Section: 
	Education Services, School Effectiveness

	Version Date:
	October 2026
	Grade:
	GO8

	Location:
	Conwy Schools/
Coed Pella
	Job Evaluation Number: 
	JE0141

	Responsible to:
	ESW Manager
	Responsible For: (Staff)
	0

	Job Purpose:

	To deliver high quality support and response to children and young people in Conwy who are experiencing difficulty in attending school. To complete a comprehensive assessment of need regarding regular school attendance, while taking into consideration individual needs including; additional learning needs, emotional wellbeing and family/environmental circumstances.

	Duties and Responsibilities - Job Specific

	1.
	The primary concern of the ESW/EWO is the provision and maintenance of regular and appropriate school attendance for every child of compulsory school age. The ESW/EWO will work closely with families, school staff and other support agencies to identify and meet the needs of children where concern is evident.

	2.
	In order to develop and implement positive strategies, the ESW/EWO must have the ability and skills to establish close home - school links with families and schools, usually by means of home visits.  ESW/EWOs will negotiate on behalf of families and learners to interpret situations and needs to the schools and will encourage and assist the school to find positive solutions or means to provide adequately for the learner's needs.

	3.
	The Service advises and assists parents/carers who have difficulty in fulfilling their responsibilities in respect of their children's regular school attendance. ESW/EWO’s will signpost/support families to relevant agencies in order to address the issues impacting upon school attendance and positive parenting. Where appropriate the ESW/EWO is required to pursue unsatisfactory school attendance through the Magistrates or Family Court. ESW/EWOs both prepare and present evidence to the courts in this respect with continuing support and advice being offered to families throughout this process. ESW/EWO’s also identify and process families in respect of Fixed Penalty Fines in cases of unauthorised absences.

	4.
	The ESW/EWO Service plays a key role in relation to safeguarding, in particular, the protection of children from abuse and how to respond in accordance with the Wales Safeguarding Procedures. ESW/EWOs must have the ability to identify children who may be at risk from significant harm through physical, sexual or emotional abuse or who are suffering deprivation or neglect. Work in partnership and develop effective relationships with colleagues in Social Services areas, private and voluntary sector, Health and Emergency services to deliver an integrated response to meeting need. This entails regular liaison and planning with other agencies and through attendance at Child Protection Case Conferences, Child Protection Core Groups, Children In Need of a support plan, strategy meetings etc.

	5.
	ESW/EWO’s work in partnership to develop positive and effective working relationships with a wide range of statutory, voluntary and community based services in the course of the work including , Youth Offending teams, Children’s Services, Family Teams, Police and Housing. ESW/EWO’s are expected to prepare and present written reports for a range of purposes, ensuring they are accurate, coherent and up to date.

	6.
	As a member of the ESW team the worker/officer will have responsibilities around the registration and monitoring of those children where parents have chosen to Elective Home Educate their children.

	7.
	The Service is responsible for the authorisation of Child Employment work permits and Performance Licences including those for modelling and paid sport. ESW/EWOs have responsibility for reporting, responding and monitoring illegal child employment. This will involve the occasional site visit to either an Employer or Venue where a performance is taking place to ensure correct procedures are in place and complied with. This may involve the occasional evening or week-end check.

	8.
	In the course of their duties ESW/EWO’s must be familiar with statue, national and regional policies and guidance, incorporating an outcome focussed approach in helping families to ensure regular attendance at schools underpinned by the Local Authority duty of ensuring such.

	9.
	Prepare and participate in professional supervision and performance development reviews by providing up to date records and information on case work. Maintain professional accountability for all work undertaken and adherence to professional standards.

	10.
	The ESW/EWO must be willing to carry out any other relevant duties as requested by the Statutory Head of Education Services (Chief Education Officer), or the ESW Service Manager.

	Duties and Responsibilities – Corporate

	1.
	To be responsible for establishing good working relationships both internally and externally and providing excellent customer service.

	2.
	Compliance with the Authority’s Policies and Procedures and to make known to Senior Officers any areas which are not adequately covered.

	3.
	To participate actively in supporting the Authority’s principles and practices of equality of opportunity as laid down within the Equality, Diversity and Inclusion Policy.

	4.
	To be responsible for the application of Health & Safety practices and risk assessments within the daily operations, sharing a common responsibility for Health & Safety across the department, directorate and Authority as a whole.

	5.
	Employees will be required to give certain information relating to themselves in order that the Authority may properly carry out its duties, rights and obligations as an employer. The Authority will process and control such data principally for personnel, administrative and payroll purposes.

	6.
	As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by your Line Manager or Head of Service.

	7.
	Conwy is committed to safeguarding children and vulnerable groups. All Council employees are expected to be aware of the Corporate Safeguarding Policy and their responsibility to report any concerns in the appropriate manner and timescales.





	PERSON SPECIFICATION

	Please Note: In order to be shortlisted for this post you must demonstrate that you meet all the criteria ranked as E - Essential unless it states in the “How Identified” column that it will only be tested at Interview, via a Test or Presentation. Please ensure you tell us in your application how you also meet any Desirable criteria.

	Requirements
	How Identified
	Essential 

	Desirable

	Qualifications and Experience

	Professional Social Work Qualification or relevant degree
	           AF
	E
	

	Experience of working directly with children, young people and families
	AF
	E
	

	Experience of working with schools or education teams
	AF
	
	D

	Job Related Knowledge and Skills

	Awareness of factors influencing poor attendance and disengagement with school and utilising existing policies and procedures to improve outcomes for young people
	AF/I
	E
	

	Specific skills and experience in working with disengaged young people particularly within a school setting and in partnership with other agencies 
	AF/I
	E
	

	Knowledge of relevant legislation relating to children, wellbeing, attendance and Inclusion.
Children’s Act 1989/2002, Social Services and Wellbeing Act 2014, Education Act 1994.
	AF/I
	E
	

	Ability to work under pressure and manage own time and resources to secure best outcomes for service users
	AF/I
	E
	

	The ability to make decisions and recommendations regarding intervention and support for leaners and their families
	AF/I
	E
	

	Knowledge of Additional Learning Needs, mental health and neurological disorders and impact upon education and learning.
	AF/I
	
	D

	The ability to communicate in English is essential.
	Application form
Interview
	E
	

	The ability to communicate in Welsh at level 1 for speaking / writing / reading is desirable. Please click here for level guidance. 
	Application form
Interview
Test at interview
	
	D

	Personal Qualities

	Ability to build rapport with service users and motivate them to re-engage with education plans
	AF/I
	E
	

	The successful applicant must be able to self-motivate and problem solve cases using their assessment of need as a suitable plan for support and intervention.
	AF/I
	E
	

	The candidate will need to be positive and resilient in handling a high number of complex cases
	AF/I
	E
	

	The candidate will need good written and oral communication skills as they will work with a high number of education staff members from various schools and teams across the authority
	AF/I
	E
	

	Other Requirements

	Willing to use own car to transport young people to school. Post holder will need business insurance.
	AF/I
	E
	



Review Date/Right to Vary
This Job Description and Person Specification is not intended to be an exhaustive list of duties. The Authority reserves the right, after appropriate consultation with you, to vary your duties and responsibilities within the parameters of your grade and occupational competence in order to respond to changes in the needs of the service but all changes must:
· Be referred back to Job.evaluation@conwy.gov.uk for analysis/audit
· An updated copy placed on to all relevant staff members personal files to ensure version control

 Version Control Date:                                October 2026
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