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JOB DESCRIPTION

	Job title
	Commercial Marketing Officer

	Directorate
	Education, Leisure & Lifelong Learning

	Section
	Leisure, Tourism, Heritage & Culture

	Reporting to
	Commercial Marketing Manager

	Salary and grade
	Grade 6, £21,652.70 - £23,520.95 per annum, based on 25 hours per week.

	Hours per week
	25 Hours

	Contract type
	Permanent

	Location of post
	Hybrid Working (Home/At various council venues)

	Benefits
	· 25 days holiday entitlement, rising to 32 after 5 years’ service
· 8 bank holidays plus one extra statutory day
· Local Government Pension Scheme
· Cycle to Work Salary Sacrifice Scheme
· Relocation Scheme (subject to conditions)
· Hybrid Working 
· See our ‘Reasons to work for NPT’ document in the attachments

	Date reviewed
	




	Number of staff directly supervised by post holder
	None

	Main purpose of the post
	The Commercial Marketing Officer is responsible for supporting the Commercial Marketing Manager in the development and execution of marketing strategies that drive sales and enhance market presence across a range of facilities in the Leisure, Tourism, and Culture portfolio. This role involves coordinating marketing campaigns, analysing market trends, managing social media accounts, and collaborating with cross-functional teams to achieve commercial objectives.

	[bookmark: _Hlk176776177]Main duties and responsibilities
	1. Actively ‘account manage’ the marketing needs of the various site and facilities across the Leisure, Tourism and Culture portfolio.

2. Assist in planning, developing, and executing marketing campaigns across various channels including digital, print, and social media.

3. Monitor and report on the effectiveness of marketing campaigns and suggest improvements.

4. Collaborate with the facility managers to develop engaging marketing materials such as brochures, newsletters, emails, and social media posts.

5. Ensure all content aligns with brand guidelines and objectives.

6. Conduct market research to identify trends, customer preferences, and competitive landscape.

7. Analyse data to inform marketing strategies and identify growth opportunities.

8. Manage and grow the social media presence by creating and scheduling posts, engaging with followers, and monitoring social media performance.

9. Respond to customer inquiries and feedback on social media platforms.

10. Assist in the planning and execution of marketing events such as trade shows, product launches, and promotional events.

11. Coordinate logistics, promotional materials, and post-event follow-up.

12. Work closely with facility managers to ensure cohesive marketing strategies and met their marketing need.

13. Liaise with external vendors and agencies as needed.

14. Maintain marketing calendars, budgets, and databases.

15. To carry out other associated duties as may arise in accordance with the Council’s policies and procedures.

16. Owing to the nature of the post, the post holder will be required to travel throughout the County Borough and Wales.  A casual rate of allowance will be paid.


	Additional information
	
This is an outline description of the job as it presently exists. The job description will be examined periodically and updated to ensure that it relates to the job as then being performed or to incorporate any changes that are proposed by the Authority. Any such changes will be subject to consultation with the post holder. It will be the Authority’s aim to reach agreement to reasonable changes. If agreement is not possible, the Authority reserves the right to insist on changes, following consultation. 
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PERSON SPECIFICATION
	Job title
	Commercial Marketing Officer

	Directorate
	Education, Leisure & Lifelong Learning

	Section
	Leisure, Tourism, Heritage & Culture



Introduction
The purpose of this document is to enable you, as a candidate, to consider whether or not you have the attributes, which are required for appointment to this post.  Please note that this document indicates those attributes that are considered to be essential to undertake the duties and responsibilities of this post and those that are merely desirable.  If you do not possess any of the attributes that are desirable, this does not mean that you will not be considered for interview or subsequent appointment.

	ATTRIBUTES
	ESSENTIAL/
DESIRABLE
	METHOD OF EVALUATION

	[bookmark: _Hlk176776256]Work experience
	
Relevant experience in commercial marketing or related roles.

Proven track record of developing and executing successful marketing campaigns.

Experience of managing marketing programmes and campaigns across the leisure portfolio in a local government setting.

Experience of managing staff 

Practical experience of producing and implementing marketing campaigns 

Experience of dealing with the media and generating positive press releases

Experience in project management and managing teams of consultancies.


Experience of working with multiple managers, across a number of different facilities, balancing priorities and pressures

Experience in designing, delivering and applying the outcome of community and stakeholder consultation to programmes, campaigns and projects. 



	
Essential


Essential



Essential




Desirable

Essential 


Essential


Essential



Essential




Essential

	Application Form/
Interview


	Knowledge
	
Good knowledge of the key marketing principles

Proficient in market research and data analysis.

Proficient in digital marketing tools and platforms (e.g., Google Analytics, social media, SEO

Able to design data systems to meet the needs of the service area.

A good understanding of the structures of local government in Wales
	
Essential


Essential



Essential


Desirable


Desirable



	Application Form / Interview


	Education and training
	A marketing related degree or equivalent.

A professional marketing qualification or willingness to work towards.


	Essential


Essential



	Application Form / Interview


	General skills/abilities
	
Good copywriting and content creation skills

[bookmark: _Hlk176775852]Ability to develop and implement marketing strategies and tactical marketing campaigns.

Innovative approach to marketing and problem-solving.

Ability to manage multiple projects simultaneously and meet deadlines.


Proficient in the use of ICT.

Ability to establish good working relations with the local community, private, public and voluntary sector organisations

Ability to produce accurate and concise reports for officers and Members of the Council 


Evidence of working to tight deadlines where necessary and working effectively on several tasks at the same time


	
Essential


Essential



Essential


Essential



Essential

Essential




Essential




Essential







	Application Form / Interview


	Other requirements
	Ability to drive with access to own transport

Willingness to work outside of normal office hours as and when required.
	Essential


Essential

	Application Form / Interview


	Welsh language
	Welsh language skills are 
	desirable
	Application form

	DBS requirement
	There is no requirement for a DBS check for this post.




JOB DESCRIPTION AND PERSON SPECIFICATION AGREED BY:
	
Employee (Name):
	

	Date:


	
Employee (Signature):
	

	


	
Director/Senior Manager (Name):
	

	


	
Director/Senior Manager 
(Signature):
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Collaborative
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We are optimistic and confident about the future


Caring
We care about you, your life and the future of our county borough


Connected
What matters to you matters to us


Our Values
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