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POST: Assistant Director of Property			         
SERVICE:  Housing
BAND:  AD1
REPORTS TO: Executive Director of Housing, Neighbourhoods and Communities
DIRECT REPORTS: 	Head of Property Maintenance & Compliance. 
Head of Asset Investment.
FINANCIAL ACCOUNTABILITY:  Repairs & Maintenance budget. Compliance budgets. Asset investment budgets.
Direct Accountability 

All Council posts are subject to National Joint Council (NJC) conditions of service.
 
Basildon Borough Council is committed to safeguarding and promoting the welfare of children and adults, and expects all employees, contractors and volunteers to share its commitment to prevent abuse, harm or exploitation. 
 
Please note that the Council applies a robust recruitment vetting process.  	

*Please note that this post will require a standard Disclosure and Barring Certificate.

*Please note this post is politically restricted

MAIN PURPOSE

To provide strategic leadership and direction for the repairs and maintenance, asset management and compliance services across the housing and corporate property portfolios. 


DUTIES  
1. To provide expertise to the council leadership team, senior officers and elected councilors and to lead a service that effectively builds and maintains understanding and support between the council and its key audiences and stakeholders.  

2. Support the relevant Director(s), in developing and delivering the corporate vision, value and priorities of the Council and the projects for which the post holder is responsible.

3. 	Develop and embed a culture of high performance and innovation that delivers results.

4. Ensure appropriately skilled and qualified staff are in place.

5. Actively develop staff to deliver effective, high quality and compliant services, including encouraging continuous professional development and ensuring that succession planning is in place.

6. Provide leadership and expert technical knowledge for the housing and corporate property portfolio for capital and revenue projects, asset management programmes, compliance requirements and repairs and maintenance, providing advice for the Council and its stakeholders, acting as a critical friend to ensure coherent forward planning for all property related services.

7. Lead on all aspects of building safety compliance for housing and corporate properties, ensuring robust, transparent monitoring and reporting of all risk areas including fire safety, building safety, legionella, asbestos, gas, electrics, damp & mould, disrepair, and lifts, highlighting issues of non-compliance as required with relevant actions in place to manage.  

8. Lead on all aspects of the repairs and maintenance service to ensure that all housing and corporate properties are safe, well maintained and that robust, transparent monitoring and reporting is in place.

9. Lead on all aspects of the asset investment service ensuring that appropriate planned, cyclical programmes and minor works projects are in place for housing and corporate properties and that robust, transparent monitoring and reporting is in place.

10. Ensure that all required strategies, operational plans, policies, procedures, and management plans are in place for relevant service areas ensuring that these are reviewed and updated as and when required.

11. Lead, review and develop the Asset Management Strategies for the Council as critical business tools, enabling alignment with all property assets and business need; directly linked to the Corporate Plan and supported by the 30-year Business Plan. Challenge the status quo, realise receipts, innovate and transform service delivery. 

12. Develop, implement and deliver policies and strategies for the acquisition, management and disposal of land and property to support service delivery, income generation, value for money and the delivery of Council priorities.

13. Lead, embed and deliver the Councils Sustainability, Energy and Fuel Poverty Strategy across all Council land and property.  Work with the wider organisation to develop and deliver the road map to Net Zero. Maximise funding opportunities whilst delivering exceptional value for money. Find deliverable and innovative solutions that focus the capital and property programmes on the housing and corporate property portfolio into realistic and achievable outcomes.

14. Act as the Strategic lead for the Strategic Asset Management (SAM) Partnership contract and other contracts for corporate and housing property portfolio, moving these forward so as to maximise value for the Council and social values for the community.

15. Ensure all relevant service areas have up to date policies and procedures approved by the Council. 

16. Ensure that the Council has robust processes and systems in place that support the management of property as a key resource and capture, record, update and manage all information underpinning property related activities.  

17. Ensure the ongoing accuracy of asset information to inform the long-term plan.  Work closely with finance to ensure this information is provided in a timely manner and format that enables accurate budget setting and report writing and optimises the return to the organisation through achieving the right balance between cost, quality and timing of works.  

18. Lead on annual budget setting, allocation and monitoring of all asset/property related budgets.  Ensure that all property services functions are delivered with the required resources.

19. Ensure appropriate procurement and contract control methods through developing and maintaining robust processes for the selection, appointment and management of contracts and consultants, constantly driving continuous improvements in all aspect of their performance.  Promote the use of innovative procurement methods including partnering in order to ensure technical excellence and value for money.

20. Develop and maintain strong and effective working relationships with colleagues and lead on delivery of a customer centric service that responds openly to internal and external customer needs, and places customer’s involvement at the heart of the services.  Actively lead in organising effective liaison with other departments and stakeholders in order to improve joined up services.

21. Build and promote successful partnerships working with private, voluntary and other public sector organisations and with service users, contributing to innovative solutions that will empower communities and encourage value for money through co-operative strategies and approaches. 

22. Maintain a good knowledge and awareness of national, regional and local issues relating to local authority property and asset management and use this to secure positive outcomes for the Council. Represent the Council externally in all matters relating to Property Services.

23. Deputise for the Director and represent the Directorate, as required on corporate and external activities and groups, creating opportunities for partnerships and supportive relationships.

24. Responsible as an Information Asset Manager for leading and fostering a culture that values, protects and uses information for the public good by actively managing the confidentiality, integrity and availability of all information assets within the service areas.

STANDARD DUTIES 

1. You must ensure that you comply at all times with the General Data Protection Act, relating to personal information held by the Council. Any employee who mis-uses, accesses or discloses personal data relating to a living individual without checking that it is to be used for an authorised purpose relevant to the Authority, may be prosecuted in a Criminal Court, as well as facing disciplinary action.

2. Undertake all the duties within the framework of Equal Opportunities.

3. Any other duties appropriate to the post: These other duties must be equivalent to or below the salary and status of the role and, where appropriate, under the Equality Act 2010, due consideration must be given to any employees with a “protected characteristic”.
4. You must ensure full compliance with Health and Safety legislation and that Health and Safety matters are being managed on a day-to-day basis by your competent managers. You will also ensure you demonstrate you’re committed to Health and Safety by leading by example.




PERSON SPECIFICATION 

	Position Title:
	Assistant Director of Property 
	Date Prepared:
	Sept 2026 

	Department:
	Housing
	Band:
	AD1


				
	AF= Application Form              I = Interview                                      T= Test



	
	
REQUIREMENTS
	Essential
	Desirable
	Assessed

	1.
	EXPERIENCE AND KNOWLEDGE ( either essential or desirable)
	
	
	

	1.1
	Extensive demonstrable knowledge of housing and corporate property asset management, investment principles, stock condition and lifecycle planning, and capital programme management
	
	
	AF/I/T

	1.2
	Extensive demonstrable knowledge of statutory, regulatory, and best practice requirements in relation to housing and corporate asset compliance and health & safety
	
	
	AF/I/T

	1.3
	Extensive demonstrable knowledge of housing and corporate property repairs and maintenance services
	
	
	AF/I/T

	1.4
	Extensive experience at a senior level of leading multi-disciplinary teams covering responsive repairs, asset management and compliance.
	
	
	AF/I/T

	1.5
	Significant knowledge of the regulatory and legislative framework affecting social housing
	
	
	AF/I/T

	1.6
	Significant experience of developing long term investment strategies, inc. HRA/GRA business planning, lifecycle costing, investment appraisals, 
	
	
	AF/I/T

	1.7
	Significant experience of overseeing large scale multiyear investment programmes and managing significant budgets.
	
	
	AF/I/T

	1.8
	Significant experience in procurement and contract management,
	
	
	AF/I/T

	1.9
	Excellent strategic, analytical, financial and commercial skills with the ability to translate complex asset and financial information into investment strategies and priorities.
	
	
	AF/I/T

	1.10
	Proven ability to manage risk, performance, contractors and budgets with excellent communication, negotiation, and influencing skills.
	ü
	
	AF/I

	1.11
	Proven commitment to resident outcomes, value for money and continuous improvement.
	ü
	
	AF/I

	1.12
	Experience of working directly with politicians at a senior level in a democratic environment 
	ü
	
	AF/I

	1.13
	Proven track record of effective people, performance and project management 
	ü
	
	AF/I

	1.14
	Comprehensive knowledge of KPI frameworks and service standards, including developing and monitoring
	ü
	
	AF/I

	1.15
	Good working knowledge of regulations affecting the technical management of local authority assets 
	ü
	
	AF/I

	1.16
	Experience of leading staff through operational and organisational change 
	ü
	
	AF/I

	1.17
	Evidence of building, maintaining and using networks to influence positive organisational behaviour
	ü
	
	AF/I

	1.18
	Good understanding of the major challenges and opportunities facing local government in relation to property and asset management.
	ü
	
	AF/I

	1.19
	Experience of managing and developing data and using analytical skills to convert ideas into policy and services
	ü
	
	AF/I

	1.20
	Experience of interpreting complex information with a flexible and creative problem-solving approach and rationale, and sound decision making
	ü
	
	AF/I

	1.21
	Experience of audit programmes and developing/ implementing change to address audit findings
	ü
	
	AF/I

	1.22
	Excellent digital knowledge, including asset management systems, housing management systems, and compliance systems.
	ü
	
	AF/I

	2.
	COMPETENCIES 
	
	
	

	1
	LEADING AND DECIDING 
Takes control and exercises leadership.  Initiates action, gives direction and takes responsibility.
	ü
	
	AF/I

	2
	SUPPORTING AND CO-OPERATING
Supports others and shows respect and positive regard for them in social situations. Puts people first, working effectively with individuals and teams, clients and staff. Behaves consistently with clear personal values that complement those of the organisation. 
	ü
	
	AF/I

	3
	INTERACTING AND PRESENTING
Communicates and networks effectively. Successfully persuades and influences others. Relates to others in a confident and relaxed manner.
	ü
	
	AF/I

	4
	ANALYSING AND INTERPRETING

Shows evidence of clear analytical thinking. Gets to the heart of complex problems and issues. Applies own expertise effectively. Quickly learns new technology. Communicate well in writing.
	ü
	
	AF/I

	5
	CREATING AND CONCEPTUALISING
Opens to new ideas and experiences. Seeks out learning opportunities. Handles situations and problems with innovation and creativity. Thinks broadly and strategically. Support and drives organisational change. 
	ü
	
	AF/I

	6
	ORGANISING AND EXECUTING
Plans ahead and works in a systematic and organised way. Follows directions and procedures. Focuses on customer satisfaction and delivers a quality service or product to the agreed standards. 
	ü
	
	AF/I

	7
	ADAPTING AND COPING
Adapts and responds well to change. Manages pressure effectively and copes well with setbacks.
	ü
	
	AF/I

	8
	ENTERPRISING AND PERFORMING
Focuses on results and achieving personal work objectives. Works best when work is related closely to results and the impact of personal efforts is obvious. Shows an understanding of business, commerce and finance. Seeks opportunities for self-development and career advancement.
	ü
	
	AF/I

	3.
	EDUCATION, TRAINING & OTHER ESSENTIAL CRITERIA  
	
	
	

	3.1
	Degree in Building Surveying or a related subject.
	ü
	
	AF/I

	3.2
	Membership of a relevant professional body eg RICS, CIOB
	ü
	
	AF/I

	3.3
	Holds or is willing to work towards a mandatory NVQ level 5 management qualification
	ü
	
	AF/I

	3.4
	Holds or is willing to work towards a mandatory NEBOSH or IOSH general certificate
	ü
	
	AF/I

	4
	EQUALITIES
	
	
	

	4.1
	Understanding of and commitment to the principles of Equal Opportunities and compliance with Council policies.
	
	
	AF/I/T
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