

	Job Title:
	Highways Group Manager
	Job ID/ Post ref:
	HC144

	Directorate:
	Infrastructure & Environment
	Role Profile:
	TR8S

	Service Area:
	Infrastructure 
	Grade:
	12

	Reporting to:
	Head of Infrastructure & Environment
	Date of Issue:
	October 2026

	

	Job Purpose

	Full management accountability and leadership responsibility for the strategic overview and network management of the County’s Highway Network, Street Lighting Infrastructure and Highway Structures. With responsibility drafting, updating and execution of the Asset Management Plan relating to Highways Infrastructure.  Overseeing the management and co-ordination of Programmes of Revenue and Capital Works. Controlling and monitoring budgets and providing input into Departmental and Corporate initiatives and projects where highway expertise and professional knowledge is required. Manage the Authority’s Network response in relation to Highway Authority queries and to supervise and manage a team of professionals engaged in the Asset and Network Management process. 

	Principal duties and responsibilities:

	1. Manage the Highways Asset, Network, Maintenance and & Works Management Team to respond effectively to service demands, co-ordinate Works Programmes and allocate works tasks.
2. Oversee the maintenance of Inspection Data arising from Highway Structure and Highway Safety/ Statutory Inspections (the latter in liaison with the Authority’s Maintenance Division), including, where required, the procurement of special surveys / investigations and analyses to supplement these inspections.
3. Develop, maintain and review management information systems to support the effective performance of the Section.
4. Ensure that statutory requirements for all areas of responsibility are met and that changes in legislation, regulations and guidance are responded to.
5. Oversee the Council’s Winter Maintenance service, including supporting the development of policy and operational procedures.
6. Ensure that an Asset Management Plan is produced, implemented and updated with  responsibility for the forward programming of Action Plans arising from the production of the Asset Plan.
7. Put in work management practice and measures that ensure all works undertaken  comply with Health and Safety and related statutory requirements
8. Contribute to Departmental and Corporate priorities and initiatives, including the  management and co-ordination of allocated projects.
9. Contract manage external contractors in relation to highway surfacing, bridges, street lighting 

	Relationships: Responsibility for People – Supervision/Management:

	1. Full and ongoing responsibility for the management of a diverse workforce of a major sub unit of staff comprising of approximately 130 staff. Determining, implementing and maintaining the most appropriate and effective operational structure for the service in terms of numbers, skills and development. 
2. Ensure internal policy, procedures and processes are applied in relation to the recruitment and selection of staff, allocation and direction of work, performance management, identification of training needs and responses to any matters relating to sickness absence or conduct.
   

	Impact and Advising: Decision making, Planning requirements and Procedural context:

	1. Prepare, review, monitor and update the highway management, street lighting, highway structure Service Plan and contribute to the delivery of the Infrastructure Management delivery.
2. Drafting of cabinet reports and other democratic reports that are relevant to the service area
3. Undertake the management of the work areas and work programmes under the responsibility of the service, ensuring they are carried out in accordance with the programme of works.
4. Responsible for all Health and Safety measures in every aspect of the service, ensuring a safe working environment for customers, staff and external contractors.
5. Identify and ensure compliance with professional and regulatory requirements and legislation; and implement appropriate compliance standards for services for which highway management, street lighting, highway structure & countryside (rights of way) has responsibility.
6. Lead on the development, maintenance and management of the highway assets and oversee communications with relevant Maintenance teams. 
7. Manage the procurement and monitoring of the contractors and materials as required to support the services
8. Contribute to the development and delivery of key strategic corporate plans, including but not exclusive to Highway Asset Management Plan.
9. Ensure that the services and programmes are procured and commissioned in accordance with regulations and corporate policies and procedures.
10. Put in place systems to ensure that contractors and subcontractors works are carried out in accordance with agreed schedule of works within deadlines and in accordance with procurement framework requirements.


	Relationships: Communication / Nature of Contacts:  

	1. Actively work in partnership with multi agency partners, colleagues from other agencies and the voluntary sector and colleagues across the authority on all matters relating to the services
2. Engage with internal colleagues and external organisations/contractors to ensure that the services runs effectively and efficiently 
3. Provide overall technical and professional guidance,  support and mentoring to staff within the service
4. In conjunction with the Head of Service, produce and deliver reports to committees and senior colleagues – cross reference to cabinet and O and S reports above
5. Provide advice, influence and negotiate with a diverse range of stakeholders on highly complex and contentious issues related to highway management, street lighting, highway structure & countryside (rights of way) in order to facilitate successful partnerships, funding and service developments.
6. Attend court on occasions to defend the authorities position in relation to Highway and Network issues.
7. Ensure robust arrangements are in place, including consideration of budget and staff resources for the effective management and maintenance of corporate assets. 
8. Communicate with Council Members, staff, and members of the public in relation to matters of a contentious nature, resolving formal complaints and implementing improvements in service requirements where identified.
9. Prepare and manage the preparation of Management, Cabinet or Council reports and other reports and make recommendations as appropriate.

	Job Working Environment:

	1. Mainly office based with occasional site visits for the purposes of interviews, or technical meetings. 
2. Deal with Enforcement  issues across service areas.
3. Working weekends and requirement to be on an out of hours standby arrangement to support service delivery. 


	Person specification – Qualifications, Knowledge, Experience & Skills:
	Essential
	Desirable

	1. Chartered Professional Status or clear evidence operating at Chartered Engineer level and working toward the formal awarding of status.
	
	X

	2. Extensive and demonstrable experience of working in the Highway profession – specifically engineering services.
	X
	

	3. Proven professional experience in Highways, Network Management, Highway Structures at a senior level and experience of leading and developing innovative solutions and practically implementing strategic change.
	X
	

	4. A successful track record of developing innovative and transformational change and practically implementing strategic change
	X
	

	5. Comprehensive and expert knowledge of local Council responsibilities and how to discharge them, with the necessary strategic competencies required to undertake the duties associated with this level of post.
	X
	

	6. Able to demonstrate extensive leadership skills to successfully direct large complex and diverse teams and motivate and performance manage to achieve positive change.
	X
	

	7. Evidence of the ability to manage and control substantial budget /resources /funding and understand financial management procedures and lead the development and delivery of complex work programmes, to time and on budget. This includes experience of robust contract management
	X
	

	8. Strong interpersonal skills including motivational, negotiating, influencing and networking nationally and internationally. Experience of negotiating and consulting with a diverse range of stakeholders, and communicate effectively with internal and external customers.
	X
	

	9. Detailed understanding of relevant health and safety policies and procedures relative to the role, and the quality outputs and standards required.
	X
	

	10. Able to evidence the ability to balance a range of conflicting priorities in a calm and methodical manner, to meet deadlines and respond to service demands.
	X
	

	11. Competent in the use of ICT systems for communication purposes and data reporting systems. 
12. Hold a valid driving licence to enable travel to sites.
	X
	

	13. Welsh Language skills 
	
	X

	General Responsibilities:

	Corporate 
To actively support and ensure compliance with the Safeguarding Policy, Health & Safety Policy, Equal Opportunities Policy and Data Protection Policy.  


You may be required to undertake such other duties as may reasonably be required of you, commensurate with your grade or general level of responsibility within the organisation.

	Author:
	Sarah Oliver 



