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Job Description
Name of Post: Operational Health and Safety Officer
Date: 30 June 2026
	Position Title and Post Number
	Operational Health and Safety Officer (2 Year Fixed Term)

	Department
	Environment

	Band
	 Band G

	Location
	Brentwood Borough Council and Rochford District Council premises, depots and operational sites as required

	Reporting to
	Service Manager – Green Spaces

	Work location and arrangements
	The span of work for this role covers both Rochford District Council and Brentwood Borough Council.
Hot desking or Agile working.



Brentwood Borough Council and Rochford District Council, together referred to as the “Councils”, have come together to form a strategic partnership, the OneTeam Transformation, the purpose of which is to create a unified officer team which will share knowledge, experience and projects for the overall benefit of both Councils, developing unified ways of working including common policy and processes.
This post will be required to work at both councils’ premises at Rochford District Council and Brentwood Borough Council. You may reasonably be required to work at any other of the Councils’ premises, depots or operational locations as required to meet the needs of the service.
The Councils are committed to safeguarding and promoting the welfare of children and adults, and expect all employees, contractors and volunteers to share this commitment to prevent abuse, harm or exploitation.

MAIN PURPOSE
To lead and support the effective management of health, safety and operational compliance across waste, grounds maintenance, street care and operational based services. 
The role will provide practical advice to managers, supervisors, employees and contractors; coordinate the review of risk assessments, method statements and safe systems of work; and monitor compliance through inspections, audits, route checks, digital check sheets and dashboards. 
The postholder will support HSG65-based continuous improvement, deliver essential health and safety training, investigate incidents, maintain compliance records, support departmental emergency planning and participate in the service out-of-hours call-out programme.
MAIN RESPONSIBILITIES
· Lead and coordinate the service review of risk assessments, method statements, safe systems of work and task-specific procedures for waste collection, grounds maintenance, street care, depot operations and related operational activities.

· Provide practical health and safety advice and guidance to managers, supervisors, employees, contractors and partners on legislation, Council policy, operational risk controls and safe working practices.

· Support operational managers and supervisors to implement safe working practices across Environmental Services, including refuse and recycling collections, bulky waste, grounds maintenance, grass cutting, tree and shrub work, street cleansing, litter picking, manual handling, use of plant and equipment, and highway-based activities.

· Monitor service compliance with the HSG65 Plan, Do, Check, Act approach by maintaining inspection schedules, action trackers, audit evidence and management reports that demonstrate continuous improvement.

· Work with service managers to develop health, safety and environmental processes, evidence and improvement plans that support consistent operational controls and progression towards ISO 14001 environmental management standards.

· Undertake programmed and reactive spot checks, route checks, workplace inspections and compliance audits of operational activities, ensuring safe working practices are followed, and control measures are effective in real working conditions.

· Undertake waste collection route risk reviews, including assessment of reversing movements, narrow roads, parked vehicles, schools, pedestrians, manual handling demands, assisted collections, contamination, sharps and other route-specific hazards.

· Monitor the safe use of refuse collection vehicles, compactors, cage tippers, trailers, ride-on machinery, mowers, strimmers, hedge cutters, blowers, hand tools and other operational equipment, ensuring pre-use checks, defect reporting and isolation procedures are followed.

· Support controls for occupational health risks including noise, hand-arm vibration, dust, bioaerosols, skin contact, hygiene, needle-stick injuries, musculoskeletal risks, fatigue, heat, cold and exposure to hazardous substances.

· Coordinate operational health surveillance and screening requirements where identified by risk assessment, working with managers, HR and occupational health providers to ensure appropriate referrals, records and follow-up actions are completed.

· Deliver essential health and safety training, induction, refresher sessions, toolbox talks and briefings for operational teams on topics such as manual handling, vehicle movements, reversing, lone working, slips and trips, sharps, noise, vibration, COSHH, PPE and safe use of equipment.

· Investigate accidents, incidents, near misses, unsafe conditions and service complaints with a health and safety implication, identifying root causes and supporting managers to implement corrective and preventative actions.

· Create, maintain and continuously improve digital check sheets, compliance trackers and dashboards for waste, grounds maintenance and street care, enabling clear reporting to committees, senior managers and operational leads, and supporting effective compliance management across the service area.

· Coordinate and support depot health and safety arrangements, including inspections, safety meetings, action tracking, first aid arrangements, welfare facilities, fire safety checks, pedestrian and vehicle segregation, and housekeeping standards.

· Assist service managers with the development, maintenance and review of departmental emergency planning procedures, business continuity arrangements and out-of-hours call arrangements for waste, grounds maintenance, street care and associated operational services.

· Participate in the service out-of-hours call-out programme, providing appropriate operational health and safety advice, support and escalation in response to incidents, emergencies or service disruption.
· Promote a positive health and safety culture by engaging with crews and operational teams, encouraging reporting of hazards and near misses, sharing learning and reinforcing safe behaviours.

· Keep up to date with relevant health, safety, waste, environmental and operational guidance, applying this knowledge to improve service arrangements, procedures and training materials.

· Undertake any other duties which may reasonably be within the competence of the post holder.
The above duties and responsibilities give a broad outline of the functions of the post. However, by necessity, these duties must be approached in a flexible manner to accommodate the changing needs and demands of the service provided by OneTeam at Brentwood Borough Council and Rochford District Council. The post holder will be expected to adapt to changing circumstances and therefore the outline of duties may change from time to time.
Corporate responsibilities
All roles will be required to work at both councils’ premises at Rochford District Council and Brentwood Borough Council. You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.
The post holder will be expected to follow the Councils’ policies and procedures and act in a flexible, cooperative and professional manner at all times, assisting colleagues to maintain an effective and efficient service delivered economically. The post holder will also be expected to operate within corporate standards of performance and security, contribute to good housekeeping and ensure a safe working environment is maintained.
To observe all the requirements of Safeguarding and to report any potential safeguarding concerns in accordance with the Council’s Safeguarding Policy.
Ensure that all data and sensitive information collected by the service meets the requirements set out in the Councils’ policies and procedures and complies with current data protection legislation.
Comply with all appropriate legislation and Council policies including the Officers’ Code of Conduct, Health and Safety at Work etc. Act 1974 and the Councils’ Health and Safety Policy and procedures.
Support the Councils’ Equalities, Diversity and Inclusion Policies.
All staff may on occasions be required to support the Councils to deal with emergency situations affecting the community we serve. In the event of such an emergency, or rehearsal for such an event, the postholder may be required to attend at times and locations outside of the norm for the post and to adopt duties directed by the Officer in Charge for the duration of the emergency situation.
Any other duties appropriate to the post must be equivalent to or below the salary and status of the role and, where appropriate, due consideration must be given under the Equality Act 2010.
Review
The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Councils. The job description may be reviewed at the discretion of the Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.

PERSON SPECIFICATION
	Position Title:
	Operational Health and Safety Officer
	Date Prepared:
	30 June 2026

	Team
	Operational Services
	Band:
	G

	AF = Application Form         I = Interview         T = Test

	
	REQUIREMENTS
	Essential
	Desirable
	Assessed

	1.
	EXPERIENCE AND KNOWLEDGE
	✓
	✓
	AF/I/T

	1.1
	Experience of working in an operational health and safety, compliance or advisory role within a practical service environment.
	✓
	
	AF/I

	1.2
	Experience of reviewing risk assessments, method statements and safe systems of work for operational activities.
	✓
	
	AF/I/T

	1.3
	Experience of undertaking route, site, depot or workplace inspections and translating findings into practical action plans for supervisors and crews.
	✓
	
	AF/I/T

	1.4
	Experience of supporting health and safety compliance in waste, street cleansing, grounds maintenance, depot or other frontline operational services.
	✓
	
	AF/I

	1.5
	Knowledge or experience of HSG65 Plan, Do, Check, Act principles and health and safety management systems.
	✓
	
	AF/I/T

	1.6
	Experience of incident reporting, accident investigation and producing clear findings, corrective actions and improvement plans.
	✓
	
	AF/I

	1.7
	Experience of creating or maintaining digital checksheets, compliance trackers, dashboards or performance reports.
	✓
	
	AF/I/T

	2.
	SKILLS AND ABILITIES
	
	
	

	2.1
	Able to communicate health and safety requirements clearly to operational staff, supervisors, managers, contractors and stakeholders.
	✓
	
	AF/I

	2.2
	Able to prioritise inspections, investigations, training and compliance actions in a busy operational environment.
	✓
	
	AF/I

	2.3
	Able to challenge unsafe practices constructively and influence positive health and safety behaviours across operational teams.
	✓
	
	AF/I

	2.4
	Able to develop practical compliance dashboards, check sheets and committee reports that support evidence-based management of service compliance.
	✓
	
	AF/I/T

	2.5
	Able to support emergency planning, business continuity and out-of-hours call-out arrangements calmly and professionally.
	✓
	
	AF/I

	3.
	EDUCATION AND TRAINING
	
	
	

	3.1
	NEBOSH National General Certificate in Occupational Health and Safety, or equivalent health and safety qualification.
	✓
	
	AF

	3.2
	IOSH Managing Safely, or willingness to work towards.
	✓
	
	AF

	3.3
	Environmental management qualification or awareness of ISO 14001 requirements.
	
	✓
	AF/I

	3.4
	Train the Trainer qualification, or experience of delivering practical workplace training, or willingness to work towards.
	✓
	
	AF/I

	3.5
	Accident investigation training or equivalent practical experience.
	✓
	
	AF/I

	4.
	OTHER
	
	
	

	4.1
	A flexible working approach to attend both organisations, depots and operational sites in person, as and when required.
	✓
	
	I

	4.2
	Full UK driving licence and ability to travel between operational sites.
	
	✓

	AF/I

	4.3
	Ability and willingness to participate in the service out-of-hours call-out programme.
	✓
	
	I

	4.4
	Adhere to the Councils’ values and behaviours.
	✓
	
	I

	4.5
	Commitment to maximising potential and continuous improvement of self and of service.
	✓
	
	I

	
	Qualification Requirement
	Essential
	Desirable
	Assessed

	3.1
	NEBOSH National General Certificate in Occupational Health and Safety, or equivalent recognised health and safety qualification
	✓
	
	AF

	3.2
	IOSH Managing Safely, or willingness to work towards
	✓
	
	AF

	3.3
	Environmental management qualification or awareness of ISO 14001 requirements
	
	✓
	AF / I

	3.4
	Train the Trainer qualification, or experience of delivering practical workplace training, or willingness to work towards
	✓
	
	AF / I

	3.5
	Accident investigation training or equivalent practical experience
	✓
	
	AF / I
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