
           
    [image: ]         
JOB DESCRIPTION


	Job title
	Consultant Social Worker

	Directorate
	Social Services, Health & Housing

	Section
	Port Talbot Children’s Community Team

	Reporting to
	Team Manager

	Salary and grade
	£46,579 - £50,908 per annum (plus market pay supplement of £3,000 per annum to be reviewed 31.03.2027

	Hours per week
	37

	Contract type
	Permanent

	Location of post
	Neath Civic Centre

	Benefits
	25 days holiday entitlement, rising to 32 after 5 years’ service
8 bank holidays plus one extra statutory day
Local Government Pension Scheme
Cycle to Work Salary Sacrifice Scheme
Relocation Scheme (subject to conditions)
Hybrid Working (for some roles)
See our ‘Reasons to work for NPT’ document in the attachments

	Date reviewed
	

	Number of staff directly supervised by post holder
	
0

	Main purpose of the post
	To support the team managers by providing professional leadership to other members of the service.  They will utilise coaching, mentoring, consultancy and act as a valuable resource to the team.
	



	Main duties and responsibilities
		
1. Contacts and Referrals

(i) Be responsible for a caseload of complex and contentious case management issues so that positive and timely action can be taken to address risk and meet needs.

2. Assessment

(i) To support the team manager ensuring that all assessments are produced within relevant timescales and to a high standard.
(ii) To support the team manager to ensure that staff work within relevant legal, regulatory, procedural and policy frameworks.

3. Planning

(i) Identify and agree desired outcomes on the basis of assessed need.
(ii) Identify and arrange interventions necessary to meet needs and desired outcomes.
(iii) Provide a service where this offers best value and is within the capacity of the post-holder.
(iv) Carry out social work case management appropriate to assessed need.
(v) Re-assess need as required.
(vi) Initiate appropriate action to protect service users at risk.

4. Partnership

(i) Ensure that all work is undertaken in the spirit of partnership with children, young people and their families.
(ii) Work with partner agencies in the process of assessment, planning and review for those children in receipt of the service.

5. Administration & Personal Effectiveness

(i) Maintain accurate and up-to-date records that give a full explanation of decisions taken.
(ii) Complete required documentation within relevant timescales and comply with care management standards.
(iii) Manage time and prioritise work demands.
(iv) Contribute to the development of the team and people’s learning, including taking responsibility for personal continuous professional development.
(v) Participate in Supervision, Appraisal and Team Meetings.

6. Service Development

(i) Ensure shortfalls in available services and unmet need identified in meetings are appropriately recorded and reported.
(ii) Contribute to the monitoring and improvement of services.
(iii) Undertake any tasks deemed necessary by the Team Manager to ensure an efficient and effective service.
(iv) To support the team manager to ensure that staff are updated in current developments, new guidance, research and legislation.
(v) Promote and lead on the implementation of professional codes of conduct.
(vi) To assist in the production of policies and procedures which will shape and support the overall team and Service objectives.

7. Equal Opportunities

(i) Be aware of and actively promote the Authority’s equality policies and to reflect equality principles in one’s own attitude and behaviour.

8. Health & Safety

(i) Create and maintain a healthy, safe and productive working environment, undertaking risk assessments as may be required.





9. Confidentiality

(i) Respect the right of individuals to privacy, maintaining confidentiality where this is required and appropriate.
(ii) Identify when it is appropriate and lawful to disclose information related to service users and make necessary disclosures within legal and policy frameworks.

10. Professional Mentoring & Guidance

(i) Provide professional guidance and advice on social work practice to other social workers and staff. 
(ii) Actively promote professional development and continuous improvement in practice.
(iii) Contribute to qualifying and post qualifying social work education, training and development and to social work career pathways.


This job will result in you having substantial contact with children, the elderly, sick or disabled.  The Authority therefore required that by virtue of the Rehabilitation of Offenders Act 1974 (Exemptions) Order 1975, you reveal any criminal convictions, bind over orders or cautions, including those which would normally be regarded as spent.  You must also be required, if successful in your application, to undertake an Enhanced Disclosure check through the Disclosure and Barring Service.



	Additional information
	
This is an outline description of the job as it presently exists. The job description will be examined periodically and updated to ensure that it relates to the job as then being performed or to incorporate any changes that are proposed by the Authority. Any such changes will be subject to consultation with the post holder. It will be the Authority’s aim to reach agreement to reasonable changes. If agreement is not possible, the Authority reserves the right to insist on changes, following consultation. 
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PERSON SPECIFICATION
	Job title
	Consultant Social Worker

	Directorate
	Social Services, Health & Housing

	Section
	Port Talbot Community Children’s Team



Introduction
The purpose of this document is to enable you, as a candidate, to consider whether or not you have the attributes, which are required for appointment to this post.  Please note that this document indicates those attributes that are considered to be essential to undertake the duties and responsibilities of this post and those that are merely desirable.  If you do not possess any of the attributes that are desirable, this does not mean that you will not be considered for interview or subsequent appointment.

	ATTRIBUTES
	ESSENTIAL/
DESIRABLE
	METHOD OF EVALUATION

	Work experience
	Significant post qualifying experience working with children, young people and families and have practical experience of UK statutory social work practice.

Recent experience of direct work with children and families

	Essential





Essential
	Application form & reference



Application form & Reference


	Knowledge
	Detailed knowledge of current legislation applicable to service

Working knowledge of the Modernising Government agenda and how it impacts on social services

Awareness of health and safety issues

Awareness of equalities legislation 


	Essential


Essential



Essential

Essential
	Application Form & Interview
Application Form & Interview

Interview

Interview


	Education and training
	Dip.SW, CSS or CQSW, degree in social work or equivalent
	Essential 
	Application form / sight of original certificates

	General skills/abilities
	Ability to analyse and interpret information gathered and use this for strategic service improvement

Ability to maintain and develop effective working relationships with other professionals and agencies

Ability to utilise Microsoft Office products and Outlook as a management tool, embracing technology as a way of process and service improvement


	Essential



Essential



Essential

	Interview 



Application form & interview

Application form

	Other requirements
	Ability to offer effective professional guidance, mentoring and coaching to staff

Ability to assume personal responsibility for complex and contentious cases and take lead to deliver effective outcomes

Ability to assist in the production of policies, procedures and professional codes of practice, providing training and coaching as required.

Commitment to lifelong learning and continuous professional development

To be willing to work unsocial hours

Access to suitable transport to enable travel throughout the county borough.

The post holder must be registered with the Care Council Wales or equivalent body and is required to renew their registration every three years to continue to practice as a Social Worker.

The post holder is required to undertake an enhanced disclosure check through the Disclosure and Barring Service which is subject to a renewal every three years.

	Essential



Essential




Essential




Essential


Essential

Essential



Essential






Essential
	Application form & Interview

Interview




Interview




Interview


Interview

Application form


Application form / sight of original certificate



Sight of original certificate

	Welsh language
	Welsh language skills are
	not required
	Application form

	DBS requirement
	This post is subject to an enhanced with child barred list DBS disclosure











[image: C:\Users\cx1002\Desktop\Disability-confident.png]

Collaborative
We work with our citizens and our partners because together we can achieve more


Confident
We are optimistic and confident about the future


Caring
We care about you, your life and the future of our county borough


Connected
What matters to you matters to us


Our Values
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