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JOB DESCRIPTION

	Job title
	Community Support Worker

	Directorate
	Social Services, Health and Housing 

	Section
	ICS Homecare Services

	Reporting to
	Community Wellbeing Team Supervisor

	Salary and grade
	£13.26 - £14.12 per hour plus pay enhancements (Grade 4)

	Hours per week
	As advertised

	Contract type
	As advertised

	Location of post
	Service Office Base – The Quays, Baglan Energy Park. Will work across various locations within Neath Port Talbot.

	Benefits
	Generous annual leave entitlements
8 bank holidays plus one extra statutory day
Local Government Pension Scheme


	Date reviewed
	11/02/2026

	Mission Statement
	
We provide within the resources available, practical care and assistance to individuals who through reasons of age or disability, are assessed as requiring care, and support at home, in order that they may live their chosen lifestyle with dignity, comfort, and self-respect.


	Main purpose of the post
	
To work as a member of the team helping to deliver care to our individuals who have become unwell or lost their skills and confidence for living independently.

To provide a high standard of personal care and support to individuals within their own home.


	Main duties and responsibilities
		
1. To work with supervisors and therapists to ensure that the activities in the Care / Therapy Plan is delivered to assist our individuals to live independently.  

2. To provide support to enable the individual to carry out activities of daily living as outlined in the care and support plan.  This may include providing, assisting or supervising with personal care activities, the preparation and cooking of food, assisting with medication in accordance with the medication policy and procedures.

3. To support individuals to regain their confidence and skills and work towards enabling them to become as independent as possible within their own homes and communities.

4. To complete relevant documents relating to the individual’s daily routine and progression.

5. When required, speak to the supervisor and/ or the therapist to update them with information on the individual’s progress and or any problems that may arise.

6. Always treat the individual with respect and carry out the activities in the care plan so that the individual’s rights are protected.

7. All details in relation to the individual are to be always kept confidential and all relevant procedures must be followed as explained during the training.

8. To assist with individuals’ medication in accordance with the Neath Port Talbot Domiciliary Care Medication policy which will be explained to you during your training.

9. To speak to other carers, supervisors and therapists when necessary.

10. To report to the main office any concerns, worries or any relevant information regarding the individuals’ physical and mental health.

11. All work will be subject to a risk assessment and manual handling plans when required.  Full training will be provided.  It is then important that these risk assessments and manual handling plans are followed accurately to ensure the health and safety of you and the individual.

12. If you become aware of any potential hazards and risks during your work, then you must report these to your supervisor.

13. To attend regular team meetings and provide feedback regarding the progress of the individual.

14. To undertake any training courses that are necessary in order that you can do your job safely.

15. Your supervisor will have regular supervision meetings with you to support you in your work and complete a development review once a year to discuss your development and or progression in the role.

16. To be responsive to changes in individual’s needs and adopt a flexible working pattern to accommodate such changes to the schedule as deemed necessary by supervisor/ analysts.

17. To work in accordance with all applicable policies and procedures of Neath Port Talbot County Borough Council and the principle aims and standards of the Care Inspectorate Wales all of which will be provided to you during your training. 

18. To fully understand and adhere to the confidentiality requirements (known as GDPR responsibilities).

19. To undertake any duties in line with your grade and as requested by your supervisor or manager.


Training:
The post-holder will be expected to undertake training and retraining throughout Employment in this post also, they will be expected to discuss and identify their training goals, with their supervisor to develop their knowledge base and ability in their roles.


	Additional information
	
This is an outline description of the job as it presently exists. The job description will be examined periodically and updated to ensure that it relates to the job as then being performed or to incorporate any changes that are proposed by the Authority. Any such changes will be subject to consultation with the post holder. It will be the Authority’s aim to reach agreement to reasonable changes. If agreement is not possible, the Authority reserves the right to insist on changes, following consultation. 
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PERSON SPECIFICATION
	Job title
	Community Support Worker

	Directorate
	Social Services, Health and Housing 

	Section
	ICS Homecare Services 



Introduction
The purpose of this document is to enable you, as a candidate, to consider whether you have the attributes, which are required for appointment to this post.  Please note that this document indicates those attributes that are essential to undertake the duties and responsibilities of this post and those that are merely desirable.  If you do not possess any of the attributes that are desirable, this does not mean that you will not be considered for interview or subsequent appointment.

	ATTRIBUTES
	ESSENTIAL/
DESIRABLE
	METHOD OF EVALUATION

	Work experience
	
Some experience of providing direct care and support at a professional or personal level to individuals within their own homes or in the care sector


Experience/ commitment to learn how to use equipment involved in the manual handling and transfer of the individual


	
Essential





Desirable
	
Application form / interview




Application form / interview

	Knowledge
	
Must understand and commitment to the principle of confidentiality (GDPR)

To have a sound understanding of Health & Safety issues and the 
principles of risk assessments

Must have awareness and the ability to respond to the changing need of the individuals and be able to respond to emergency situations appropriately

Must have a basic understanding of supporting individuals living with Dementia and a commitment to the principles of the Enabling process – this does not have to be in a work setting

To have a working knowledge of a medication policy

	
Essential



Essential 



Essential 





Desirable





Desirable


	
Application form / interview


Application form / interview


Application form / interview




Application form / interview





Application form / interview


	Education and training
	
Must be prepared to undertake all training relevant to the job

You must be prepared to register with Social Care Wales and be willing to work towards the All-Wales Induction Framework (AWIF), with a commitment to ongoing study to achieve QCF Level 2 or equivalent.

*If you are applying for a relief role you must already possess the following: -

QCF qualification Level 2 in Care


Registration with Social Care Wales
	
Essential


Essential










Essential


Essential
	
Application form / interview

Application form / interview









Application form / interview

Application form / interview


	General skills/abilities
	
Must be motivated and have patience, understanding and respect for individuals

To work as part of a team 


A non-judgemental attitude and a commitment to ensure that all activities operate in accordance with Equal Opportunities

Can work flexibly within the role to meet the needs of the service

Be able to communicate effectively with individuals and have empathy to deal with sensitive and challenging situations

Be able to carry out instruction as directed by Management and Therapists

To attend and contribute to regular team meetings

Ability to communicate individuals needs effectively within team and to other agencies

To be self-motivated and use own initiative as required and be able to work under pressure

Have a basic understanding of IT


	
Essential 



Essential



Essential 



Essential



Essential




Essential 


Essential


Essential 



Essential 



Desirable
	
Application form / interview


Application form / interview

Application form / interview



Application form / interview


Application form / interview



Application form / interview


Application form / interview

Application form / interview


Application form / interview


Application form / interview


	Other requirements
	
Must be fit to meet physical requirements of the role, i.e. Bending and carrying, lifting, etc.  Able to carrying out manual handling duties


You will be required to follow policies/ procedures/guidelines of the employing department and those of any partner agencies


Full UK driving licence.




Access to vehicle, you must have business insurance


You must be able to travel extensively within the authority

	
Essential 





Essential





Essential 




Essential




Essential

	
Application form / interview / pre-employment medical


Application form / interview



Application form / interview / licence 



Application form / interview / insurance docs to be provided

Application form / interview

	Welsh language
	
Welsh language skills are not required.


	DBS requirement
	
This post is subject to an enhanced with adult barred list DBS disclosure.
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Our Values
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