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	JOB DESCRIPTION

	Post Title:
	Residential Childcare Worker Level 2
	Service / Section: 
	Children, Family & Safeguarding

	Version Date:
	25/07/2024
	Grade:
	G04

	Location:
	Children Residential Setting
	Job Evaluation Number: 
	SL2567

	Responsible to:
	Deputy/Registered  Manager Residential 
	Responsible For: (Staff)
	N/A

	Job Purpose:

	The words ‘child’ and ‘children’ will refer to children and young people up to the age of 18 years. 
As a Local Authority provider of residential services, we aim to work effectively in partnership with children, their families and other professionals to achieve a positive difference to the lives of children by providing them with a supportive and safe therapeutic environment that is focussed on their individual needs. 
As a Residential Childcare Worker Level 2 you must have as a minimum the Health & Social Care: Core qualification as set by City & Guilds. To maintain registration with Social Care Wales you will need to have completed Level 3 Health & Social Care: Practice Children & Young People qualification.
 Your role is key to the success of achieving positive outcomes for the children in our care by:
· Providing support which is unique to each child in accordance with their needs enabling them to feel safe in a positive environment
· Working effectively as a team member providing bespoke support unique to each child’s development in respect of physical, emotional and psychological needs
· Ensuring that residential services are delivered to a high standard with a united team approach
· Providing focused, timely and responsive support that allows for the child to learn and practice new thoughts, feelings, and actions in the most important areas of their lives.

	Duties and Responsibilities - Job Specific

	1.
	Mentor and support Level 1 workers to evidence their practice to meet the requirements of registration with Social Care Wales.   

	2.
	To develop trusted professional relationships with children to keep them safe, balancing empowerment and limit setting in a nurturing, supportive and consistent way

	3.
	To undertake sleep-in duties, work unsociable hours and complete waking night duties as required to meet the individual or group needs of children.

	4.
	To understand the child’s care/placement plan and the role of the Residential Children Worker in working constructively with others involved in the plan including family/significant others, social workers and other professionals. Following Risk Assessment plans and depending on the setting – Positive Behaviour Support Plans and other assessments / strategies to develop the child/ young person’s skills.

	5.
	To recognise, record, and interpret boundaries and set limits in relation to children being accommodated, responding effectively to challenging behaviour whilst looking beyond the behaviour and understanding the probable cause and reasons for it.

	6.
	To develop close links with other professionals directly or indirectly involved with the service and/or the child’s plan. This will include supporting the young person to attend such meetings. 

	7.
	To undertake the role of key worker to individual children, (as defined within the settings policies).

	8.
	To participate in formal and informal supervision, performance review, training and development programmes arranged by the department in accordance with policy and procedure and Social Care Wales’ registration requirements.

	9.
	To participate in staff and other professional meetings and provide verbal and written reports when required, always maintaining records and practice in accordance with the unit’s statement of purpose and function.

	10
	To handle financial matters within the unit in accordance with the authority’s financial regulations.

	11.
	To inform colleagues of developments and significant incidents, for example, during handover.

	12.
	Once assessed as competent to be able to administer medication to children.

	13.
	Support Level 3 worker in community tasks, for example care for siblings whilst task completed with other child.

	14.
	To share in the practical activities necessary to maintain the unit and to set high standards in ‘homemaking’.

	15.
	To support the child to develop and maintain relationships with family members/significant others and peer relationships.

	Duties and Responsibilities – Corporate


	1.
	To be responsible for establishing good working relationships both internally and externally and providing excellent customer service.

	2.
	Compliance with the Authority’s Policies and Procedures and to make known to Senior Officers any areas which are not adequately covered.

	3.
	To participate actively in supporting the Authority’s principles and practices of equality of opportunity as laid down within the Equality, Diversity and Inclusion Policy.

	4.
	To be responsible for the application of Health & Safety practices and risk assessments within the daily operations, sharing a common responsibility for Health & Safety across the department, directorate and Authority as a whole.

	5.
	Employees will be required to give certain information relating to themselves in order that the Authority may properly carry out its duties, rights and obligations as an employer. The Authority will process and control such data principally for personnel, administrative and payroll purposes.

	6.
	As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by your Line Manager or Head of Service.

	7.
	Conwy is committed to safeguarding children and vulnerable groups. All Council employees are expected to be aware of the Corporate Safeguarding Policy and their responsibility to report any concerns in the appropriate manner and timescales.





	PERSON SPECIFICATION

	Please Note: In order to be shortlisted for this post you must demonstrate that you meet all the criteria ranked as E - Essential unless it states in the “How Identified” column that it will only be tested at Interview, via a Test or Presentation. Please ensure you tell us in your application how you also meet any Desirable criteria.

	Requirements
	How Identified
	Essential 

	Desirable

	Qualifications and Experience

	As a Residential Childcare Worker Level 2 you must have as a minimum the Health & Social Care: Core qualification as set by City & Guilds (or equivalent). To maintain registration with Social Care Wales you will need to have completed Level 3 Health & Social Care: Practice Children & Young People qualification
	Application Form 
Verification 
	E
	

	Registration with Social Care Wales (Can be completed prior to employment commencement date).
	Application Form 
Verification 
	E
	

	Ability to contribute and support colleagues in developing their social care practice.  
	Application Form 
Interview 
	E
	

	Experience and understanding of working effectively with children who present challenging behaviours.  Demonstrating the ability to reduce risks and dangers through sensitive approaches using non-threatening language and actions.
	 Application Form
Interview
	E
	

	Able to undertake activities involving manual handling and/or restrictive physical intervention
	Application Form 
Interview 
	E
	

	Have  an understanding of the Children Act and Regulation & Inspection of Social Care Act and Social Services & Well-being(Wales) Act
	 
Application Form Interview
	 E
	

	Job Related Knowledge and Skills

	Be prepared to try different approaches/techniques in a controlled way to meet the challenges presented by children who have experienced trauma. 
Possess good listening skills; be reliable and empathic.
	Application Form
Interview
	E
	

	Be able to recognise Safeguarding concerns and report these in line with the All Wales Safeguarding Procedures. Able to record events effectively and produce clear writing written reports. 
	Application Form 
Interview
	E
	

	Evidence the ability to develop professional and trusted relationships with children using sensitivity, warmth, sincerity and consistency in tone of voice and body language which can create positive interaction.
	Application form interview 
	E
	

	Ability to record events effectively and produce clear written reports in a factual but sensitive way.
	Application Form 
Interview 
	E
	

	Will achieve competency to be able to administer medication.  
	Application Form
Interview
	E
	

	The ability to communicate in English is essential
	Application form
Interview
	E
	

	The ability to communicate in Welsh for speaking / writing / reading is desirable. Please click here for level guidance.
	Application Form 
Interview 
	
	D

	Evidence ability to contribute effectively to meetings
	Application form
Interview
	E
	

	Evidence ability to work creatively in partnership with children, their families and other professionals.
	Application form
Interview
	E
	

	Evidence ability to work with individual children and their families in a planned way, in partnership with other social work and agency professionals.
	Application form
Interview
	E
	

	Willing and able to work with children and their families in their own homes if deemed appropriate and identified within the care plan.
	Interview
	E
	

	Demonstrate an understanding of the value of experiential learning and the ability to acquire and build knowledge in social, emotional intelligence and therapeutic models of care
	Application form
Interview
	E
	

	Personal Qualities

	Ability to take direction and meet goals as set by manager. 
	Application Form 
Interview 
	E
	

	Able to manage stress/stressful situations effectively.
	Application Form 
Interview 
	E
	

	Ability to work unsociable hours and be flexible to the changing needs of young people
	Application Form 
Interview
	E
	

	Other Requirements

	[bookmark: _Hlk164150465]Willing to work in any of the residential resources as the need may arise and subject to management agreement/request.
	Interview 
	
	D



Review Date/Right to Vary
This Job Description and Person Specification is not intended to be an exhaustive list of duties. The Authority reserves the right, after appropriate consultation with you, to vary your duties and responsibilities within the parameters of your grade and occupational competence in order to respond to changes in the needs of the service but all changes must:
· Be referred back to Job.evaluation@conwy.gov.uk for analysis/audit
· An updated copy placed on to all relevant staff members personal files to ensure version control

 Version Control Date:   25/07/2024
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