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	JOB DESCRIPTION

	Post Title:
	Recycling/Refuse Loader
	Service / Section: 
	Environment, Roads and Facilities

	Version Date:
	August 2024
	Grade:
	G02

	Location:
	County wide

Depots:
Mochdre / Llandudno / Llanrwst
	Job Evaluation Number: 
	JE0101

	Responsible to:
	Refuse/Recycling Supervisor
	Responsible For: (Staff)
	0

	Job Purpose:

	
Work as part of a team collecting and loading recycling and refuse. 

	Duties and Responsibilities - Job Specific

	1.
	Collect recycling or refuse from the kerbside or other agreed collection point and load into vehicle.

	2.
	Quality inspection and pre-sorting of recycling materials.

	3.
	Operation of automated loading, compaction and ejection systems on vehicle.

	4.
	Carry out reversing assistant and/or banksman duties in accordance with safe working procedures. 

	5.
	Return bins, boxes and bags to the appropriate location and clean up any spillages.

	6.
	Deliver information leaflets and replacement bags/boxes.

	7.
	Engage confidently and enthusiastically with the public to advise on all aspects of recycling and waste management.

	8.
	Assist with the induction and training of other team members.


	9.
	Work in accordance with all safe working procedures, risk assessments, Council policies and employee responsibilities under the Health and Safety at Work Act.  This also covers the wearing of reflective jackets, safety footwear and all mandatory PPE and uniform.

	10.
	As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by your Line Manager or Head of Service (e.g. deliveries, missed collections, litter picking, collecting on other collection rounds (domestic commercial)). This is not an exhaustive list of other reasonable tasks.

	11.
	Hours of work will be 37 hours per week, with mandatory bank holiday working and up to 3 Saturday Christmas catch up collections. 
Demonstrate a positive and flexible approach to work e.g. working outside of normal working hours to meet the service demands if required, such as vehicle breakdowns etc


	Duties and Responsibilities – Corporate

	1.
	To be responsible for establishing good working relationships both internally and externally and providing excellent customer service.

	2.
	Compliance with the Authority’s Policies and Procedures and to make known to Senior Officers any areas which are not adequately covered.

	3.
	Take actions that support our collective commitment to diversity, equity and inclusion. Supporting our priority to be people centred, with a focus on empathy, understanding, respect, and a culture where people feel comfortable to be themselves. We want all colleagues to belong to a team where everyone is respected and valued.

	4.
	To be responsible for the application of Health & Safety practices and risk assessments within the daily operations, sharing a common responsibility for Health & Safety across the department, directorate and Authority as a whole.

	5.
	Employees will be required to give certain information relating to themselves in order that the Authority may properly carry out its duties, rights and obligations as an employer. The Authority will process and control such data principally for personnel, administrative and payroll purposes.

	6.
	As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by your Line Manager or Head of Service.

	7.
	Conwy is committed to safeguarding children and vulnerable groups. All Council employees are expected to be aware of the Corporate Safeguarding Policy and their responsibility to report any concerns in the appropriate manner and timescales.





	PERSON SPECIFICATION

	Please Note: In order to be shortlisted for this post you must demonstrate that you meet all the criteria ranked as E - Essential unless it states in the “How Identified” column that it will only be tested at Interview, via a Test or Presentation. Please ensure you tell us in your application how you also meet any Desirable criteria.

	Requirements
	How Identified
	Essential 

	Desirable

	Qualifications and Experience

	Basic literacy skills.
	Application Form
	E
	

	Job Related Knowledge and Skills

	Experience of manual work and safe manual handling procedures.
	Application Form
Interview
	E
	

	Understanding of health & safety issues in waste collection.  
	Application Form
Interview
	E
	

	Knowledge of waste recycling policy and practice. 
	Application Form
Interview
	E
	

	Experience of working in recycling or refuse collection.
	Application Form
Interview
	
	D

	The ability to communicate in Welsh at level 1 for speaking / writing / reading is desirable. Please click here for level guidance.
	Application form
Interview
	
	D

	The ability to communicate in Welsh is desirable 
	Application form
Interview
Test at interview
	
	D

	Personal Qualities

	
	
	
	

	Self-motivated, enthusiastic and able to work as part of a team.
	Application Form
Interview
	E
	

	Ability to engage confidently and enthusiastically with members of the public to advise them on recycling and other Council policies. 
	Interview
	E
	

	Other Requirements

	Hours of work will be 37 hours per week, with mandatory bank holiday working and up to 3 Saturday Christmas catch up collections. 
	Application Form
Interview
	E
	

	Have a positive behaviour and a flexible approach to work e.g. working outside of normal working hours to meet the service demands when required, such as during vehicle breakdowns etc


Reliable and a good time keeper.

	Application Form
Interview
	E
	

	The post involves working outdoors in all weathers and adverse working conditions due to dirt, odour etc.
	Application Form
Interview
	E
	

	Maintain a level of fitness necessary to carry out the physical duties of the post such as walking long distances and heavy lifting on a daily basis.

	Application Form
Interview
	E
	

	Must have good visual and hearing ability.

	Application Form
Interview
Verification
	E
	



Review Date/Right to Vary
This Job Description and Person Specification is not intended to be an exhaustive list of duties. The Authority reserves the right, after appropriate consultation with you, to vary your duties and responsibilities within the parameters of your grade and occupational competence in order to respond to changes in the needs of the service but all changes must:
· Be referred back to Job.evaluation@conwy.gov.uk for analysis/audit
· An updated copy placed on to all relevant staff members personal files to ensure version control

 Version Control Date: August 2024
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