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	JOB DESCRIPTION

	Post Title:
	[bookmark: _GoBack]Childrens Support Worker (Disabilities)
	Service / Section: 
	Disability Services

	Version Date:
	August 2025
	Grade:
	G03

	Location:
	Canolfan Marl 
	Job Evaluation Number: 
	SL0598

	Responsible to:
	Team Manager
Community Support Services
	Responsible For: (Staff)
	0

	Job Purpose:

	Provide support to children/young people in their own homes, the community or in a club and implement programmes under the guidance of management  to meet the objectives of the Childs Plan and undertake that work with children/young people and their families

	Duties and Responsibilities - Job Specific

	1.
	To undertake sessional work with children/young people and their families either in their homes, the community or in a club, as agreed in the Childs plan.


	2.
	To record and report significant behaviour of service users (children and young people and their parent/carers).


	3.
	To design and implement programmes of activities to meet the objectives of the Child’s Plan under the direction of the Team Manager or Coordinator.


	4.
	To act as a responsible adult for children / young people, either in their own homes, in a placement or any other location authorised by the Team Manager or Coordinator.


	5.
	To maintain records in accordance with Council and Departmental policies and procedures.


	6.
	To participate in staff and other meetings.


	7.
	To participate in staff supervision, training and development programmes arranged by the Department.


	8.
	To recognise the dignity of young people and respect issues of confidentiality


	9.
	To promote anti-discriminatory practices and act at all times in a non-oppressive way towards colleagues and service users.


	10.
	To exercise responsibility under The Health and Safety at Work Act and respond appropriately to Health and Safety risks.


	11.
	To comply with statutory instruments and regulations, other legal requirements and all policy procedures of the Authority.


	Duties and Responsibilities – Corporate

	1.
	To be responsible for establishing good working relationships both internally and externally and providing excellent customer service.

	2.
	Compliance with the Authority’s Policies and Procedures and to make known to Senior Officers any areas which are not adequately covered.

	3.
	Take actions that support our collective commitment to diversity, equity and inclusion. Supporting our priority to be people centred, with a focus on empathy, understanding, respect, and a culture where people feel comfortable to be themselves. We want all colleagues to belong to a team where everyone is respected and valued.

	4.
	To be responsible for the application of Health & Safety practices and risk assessments within the daily operations, sharing a common responsibility for Health & Safety across the department, directorate and Authority as a whole.

	5.
	Employees will be required to give certain information relating to themselves in order that the Authority may properly carry out its duties, rights and obligations as an employer. The Authority will process and control such data principally for personnel, administrative and payroll purposes.

	6.
	As a term of your employment and in order to maintain effective departmental operations, you may be required to undertake any other reasonable task, commensurate with your grade, as determined by your Line Manager or Head of Service.

	7.
	Conwy is committed to safeguarding children and vulnerable groups. All Council employees are expected to be aware of the Corporate Safeguarding Policy and their responsibility to report any concerns in the appropriate manner and timescales.





	PERSON SPECIFICATION

	Please Note: In order to be shortlisted for this post you must demonstrate that you meet all the criteria ranked as E - Essential unless it states in the “How Identified” column that it will only be tested at Interview, via a Test or Presentation. Please ensure you tell us in your application how you also meet any Desirable criteria.

	Requirements
	How Identified
	Essential 

	Desirable

	Qualifications and Experience

	Ability to complete the Induction Framework within first 6 months of employment in order to register with Social Care Wales. And NVQ / QCF level 3 in care within the first 18 months of employment as a requirement of Registration
	Application form
Verification
	E
	

	To have GCSE or an equivalent academic qualification.

	Application form
Verification
	E
	

	Experience of arranging and implementing activities for children and young people

	Application Form
Interview
	
	D

	Experience of caring for children and young people.

	Application Form
Interview
	
	D

	Experience of working with children/young people and their families
	Application Form
Interview
	E
	

	Experience of working with young people who present challenging behaviours.

	Application Form
Interview
	
	D

	Job Related Knowledge and Skills

	An understanding of the needs of children and young people.

	Application Form
Interview
	
	D

	Able to demonstrate a basic understanding of Child Protection issues

	Application Form
Interview
	E
	

	Able to demonstrate an understanding of the rights of children and young people.

	Application Form
Interview
	E
	

	An understanding of legislation and guidance relating to children and young people.

	Application Form
Interview
	
	D

	Ability to lead
	Application Form
Interview
	
	D

	Ability to record details and prepare short reports
	Application Form
Interview
	E
	

	Ability to plan and implement interesting and imaginative activities

	Application Form
Interview
	
	D

	Experience of engaging with members of the public

	Application Form
Interview
	E
	

	Able to demonstrate an understanding of the need to maintain confidentiality.

	Application Form
Interview
	E
	

	Able to demonstrate an understanding of issues associated with family conflict.

	Application Form
Interview
	E
	

	Ability to foster good working relationships with children/young people and their families.

	Application Form
Interview
	E
	

	Experience of arranging and implementing activities for children and young people.

	Application Form
Interview
	E
	

	Utilise resources, IT equipment, mobile phones, office equipment and building within the policies and procedures of the Authority.
	Application Form
Interview
	E
	

	The ability to communicate in English is essential.
	Application form
Interview
	E
	

	The ability to communicate in Welsh at level 1 for speaking / writing / reading is essential / desirable. Please click here for level guidance.
	Application form
Interview
Test at interview
	
	D

	Personal Qualities

	Ability to make decisions on how work is undertaken and within a timescale

	Application Form
Interview
Reference
	E
	

	Ability to be flexible with approach to duties

	Application Form
Interview
Reference
	E
	

	Ability to communicate effectively, both verbally and in written form.

	Application form
Interview
	E
	

	Display High levels of personal motivation
	Application Form
Interview
Reference
	E
	

	An ability to make appropriate decisions within an agreed framework and refer to the Team Manager and through line management where necessary

	Application form
Interview
	E
	

	Other Requirements

	Ability to work alone during the evening and weekends and manage own workload and potential crisis in adherence to the Departments Lone Working Policy

	Application form
Interview
	E
	

	Able to work flexible hours including weekends and evenings

	Application form
Interview
	E
	

	The ability to travel throughout the county borough and safely transport children

	Application form
Interview
Verification
	E
	

	Ability to conduct sessions in a variety of environments including in service users homes
	Application form
Interview
	E
	

	Ability to lift / carry babies and small children
	Application form
Interview
	E
	



Review Date/Right to Vary
This Job Description and Person Specification is not intended to be an exhaustive list of duties. The Authority reserves the right, after appropriate consultation with you, to vary your duties and responsibilities within the parameters of your grade and occupational competence in order to respond to changes in the needs of the service but all changes must:
· Be referred back to Job.evaluation@conwy.gov.uk for analysis/audit
· An updated copy placed on to all relevant staff members personal files to ensure version control

 Version Control Date:   ………………………..........................................................
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