	
                       JOB DESCRIPTION

                                      

	
	

		Position Details

	Position Title: Community Environment Officer (Environmental Quality and Ecology)


	Grade:  7


	Section: Environment 

	Service Area: Neighbourhoods & Environment

	Responsible To: Strategic Environment Manager 

	Responsible For: Recruitment and coordination of volunteers

	Office use only 

	DBS Check Required: None


	Job Evaluation ID 2697

	Date Issued: February 2026



	

	

	
	

	Job Purpose

	To develop strategies for the management of parks, allotments and litter and fly-tipping prevention, and support and encourage community groups and volunteers to deliver them in partnership with the Council in accordance with the Torfaen Deal. 
To prepare specialist ecological policies and guidance for the wider Council, including the provision of advice in relation to the planning policies and responses to planning applications.



	Principal Accountabilities and Responsibilities

	1. To develop strategic and community partnership working plans for allotments, parks, local nature reserves across the borough and secure funding for their delivery.

2. To work with partner organisations and community groups to deliver the Council’s Litter and Fly-tipping prevention Strategy.

3. To provide ecological advice to the wider Council, including the provision of advice in relation to the planning policies and responses to planning applications.

4. To work with allotment associations across the borough in the management of Council owned allotments sites, ensuring compliance with policies and procedures.

5. To develop and coordinate environmental volunteering opportunities and recruit volunteers to manage greenspaces across the borough, working with members and a range of community-based organisations.

6. To establish a regular programme of meetings with community groups managing greenspaces to ensure the Council’s objectives are being met.

7. To work with the operations team in the programming of local nature reserve maintenance tasks.

8. To develop and coordinate environmental volunteering opportunities and recruit volunteers to manage nature sites across the borough.

9. To develop and maintain systems to support the collation and analysis of data to provide reporting updates on a monthly and quarterly basis.
 
10. To assist with the development, design, specification and schedules, contract management of various small scale improvement projects in the borough.
 
11.  To pro-actively contribute to the protection and enhancement of biodiversity in day-to-day maintenance activities in accordance with the Council’s biodiversity duty.

12. To assist in managing and supervising the safe and efficient implementation of projects taking into account statutory legislation as relevant. 

13. Prepare and evaluate quotations for the provision of work to be undertaken by the external contractors and present findings and recommendations to Group Leader. 

14. Ensure that the necessary risk assessments and safe working practices are adopted for all activities.

15. To organise and manage community and stakeholder consultation activities including workshops.

16. To comment on management plans, policies, strategies and assessments. 

17. To accept other accountabilities that may reasonably be required from time to time by the Strategic Director Neighbourhoods and Environment. 





	Resources/Equipment/Material

	Responsibility for the care and security of hand tools and equipment utilised in accordance with their role, personal protective equipment, a mobile phone, laptop, camera.




	Supervision/Management of People

	Responsibility for coordinating Volunteers 





	Special Working Conditions

	The post is primarily office based but will involve some work outdoors working with community groups.  
To attend site meetings as and when required with community representatives, including evening and weekend periods.
To undertake training appropriate to the job role
The post-holder will be required to travel and make visits to properties/assets within the Authority's portfolio
The post-holder will be required to wear appropriate personal protective equipment in accordance with requirements of the Personal Protective Equipment at Work Regulations



	General

	· To observe confidentiality in all aspects of work.
· To participate in the service area’s supervision process and/or Corporate Appraisal process.
· To demonstrate a willingness to undertake training development and learning opportunities to improve skills.
· Comply with and support others to observe Health and Safety Act 2009 procedures and processes.
· To adhere to the terms of the Alternative Working Strategy should the post be eligible.
· To work within the Councils’ policy and procedures in respect of equal opportunity, anti-discriminatory and anti-oppressive practices.
· To adhere to Data Protection principles whilst undertaking your duties and report data breaches to the data protection team at dpa@torfaen.gov.uk. 
· You will be required to undertake and maintain compliance with mandatory training, including Safeguarding and VAWDASV (Violence Against Women, Domestic Abuse and Sexual Violence), in line with the Council’s statutory duties, and to carry out your duties in a way that safeguards and promotes the welfare of children and adults at risk.
· To accept that this job description may be periodically subject to review.
· To undertake any other duties and/or times of work as may be reasonably required of you, commensurate with your grade or general level of responsibility within the organisation, at your place of work or based in any other establishment.
· You may be required, where operationally necessary, to undertake duties in support of Blaenau Gwent County Borough Council as part of the agreed federation arrangements. Such duties will be consistent with the postholder’s role, grade and competencies.





PERSON SPECIFICATION



	Position Title: Community Environment Officer (Environmental Quality and Ecology)

	Date:

	For office use only 

	Shortlisted By: 

	Name of Candidate:
	Date: 



Please note you will need to meet the essential criterion to be invited for interview.

	
Requirements

	Selection Method

	
	Essential or Desirable
	Score
	Tested at Interview and/or Application Form

	Education/Qualifications/Knowledge

	1.1 Educated to degree level or 
equivalent level in countryside management discipline or proven experience of delivering of delivering in an ecology or environmental field. 
	E
	
	A

	1.2 Good knowledge and understanding of the legislative and statutory obligations that affect the implementation of environmental policy, including the Environment (Wales) Act 2016
	E
	
	A/I

	1.2 Understanding of ecology and land management for biodiversity
	E
	
	A/I

	1.3 An awareness of global environmental issues and the role of a local authority in helping to respond to these
	E
	
	A/I

	1.4 Knowledge of legislation relating to the provision and management of statutory allotment sites
	D
	
	I

	Experience

	2.1 Minimum of 3 years relevant 
experience improving and managing greenspaces with communities
	E
	
	A/I

	2.2 Experience of facilitating partnerships working with groups, individuals and partner organisations at a local and regional scale. 
	E
	
	A/I

	2.3 Financial Management experience 
of budgets, grant applications and maximising income generation opportunities.
	E
	
	A/I

	2.4 Experience of preparing strategies and action plans, including stakeholder consultation.  
	E
	
	

	2.5 Experience of procuring contractors for small projects
	D
	
	A/I

	2.6 Experience of managing elected member and resident expectations
	D
	
	I

	Skills and Abilities

	3.1  Ability to liaise/work with a range of clients: Council services, outside bodies, elected Members and the general public
	E
	
	A/I

	3.2 Ability to communicate and present ideas and proposals effectively.
	D
	
	A/I

	3.3 Good ICT skills
	E
	
	A/I

	3.4 Ability to collate and analyse data and prepare prepare professional reports 
	E
	
	A/I

	3.5 Ability to prioritise work and to make decisions within own level of authority and take responsibility for them
	E
	
	A/I

	3.6 Ability to achieve and maintain effective work performance, involving several concurrent projects, to meet deadlines
	E
	
	A/I

	3.7 Welsh Language Skills
	D
	
	A

	Personal Attributes

	4.1 Be able to work on own initiative, under minimum supervision
	E
	
	A/I

	4.2 Be able to work as part of team
	E
	
	A/I

	4.3 Creativity and attention to detail
	E
	
	A/I

	4.3 To be committed to professional development
	E
	
	A/I

	4.4 To be persistent and determined with good self-motivation along with strong project working approach and being a completer finisher 
	E
	
	A/I

	4.5 To be an effective communicator orally and in writing
	E
	
	A/I

	4.6 A positive ‘can do’ attitude with good interpersonal skills and able to work collaboratively with other teams and individuals and members of the public
	E
	
	A/I

	4.7 To approach challenge with enthusiasm, tenacity and a capacity for innovation
	E
	
	A/I

	4.8 Ability to communicate effectively with staff at all levels, including senior management, Heads of Service and Directors etc.
	D
	
	I

	4.9 Pro-active and innovative approach and creative problem-solving skills.
	D
	
	I

	4.10 Understanding and respect of confidentiality
	E
	
	A/I

	4.11 Commitment to keep up-to-date with current legislation
	E
	
	A/I

	4.12 Commitment to compliance with all relevant health and safety legislation
	E
	
	A/I

	Circumstances

	5.1 Flexible and prepared to work 
outside normal office hours including
evenings/weekends
	E
	
	A/I

	5.2 Ability to travel to undertake site
visits within the borough
	E
	
	A/I

	5.3 Willing and able to work outdoors, irrespective of weather or conditions
	E
	
	A/I

	5.4 The post-holder will be required to wear appropriate personal protective equipment in accordance with requirements of the Personal Protective Equipment at Work Regulations.
	E
	
	A/I

	5.5 To adhere to the Alternative Working Strategy
	E
	
	A/I

	5.6 To undertake training appropriate to the job role
	E
	
	A/I

	Total Short Listing Score
	


Score key: 0 = Not Met Criteria 1 = Fully Met Criteria
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